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|. Language and communication

Aesemucan Cmenan Apmenosuu,
C.-TlerepOyprexmii rocyjapCTBeHHBIN YHUBEPCUTET TeJICKOMMYHUKATIINN.
Hayumnsrit pykoBoguresis — kamauaar driost. Hayk, mnorest O.B. AGbisirast

The role of intercultural competence
in international relations

Today, countries face multipolar confrontation in international relations.
That transforms international interaction influenced by the cultures of the
participants involved in it. Due to the large number of power poles in the sys-
tem of international relations,it is necessary to determine the depth and ef-
fectiveness of the interest of partners in each other.The difficulty lies in the
fact that national and regional differences of partners should be taken into
consideration.

Nevertheless,mutual understanding and tolerance among people of differ-
ent nationalities can be achieved by overcoming ethnocentrism, which is a
psychological attitude to perceive one’s own culture as superior to all others
[1]. To cope with it, universities prepare interculturally competent specialists
who can effectively and appropriately interact with people in various fields
of professional activity [2]. Nowadays, intercultural competence in one form
or another is established in the educational standards of different countries
(USA, EU, RF, etc.).

It should be emphasized that it is an extremely challenging task to find
out the correct way of intercultural interaction because of the diversity of our
values and priorities[3]. An interculturally competent specialist accordingly
needs to be flexible, adaptable, empathetic and adopts an ethno-relative per-
spective [4].

The aim of this research is to determine the impact of intercultural com-
petence on current international relations.To achieve this goal the following
objectives have been formulated:

1. to present the hot issues in the current international arena;

2. to define and to specify the term “intercultural competence”;

3. to consideressential skills or qualities of interculturally effective person;



4. to demonstrate that overcoming ethnocentric perceptionof other cultures
can help humanity to build a global society that could create friendly environ-
ment on earth, our only home.

Jlumepamypa:

1 Definition of ethnocentrism // URL: https://www.merriam-webster.com/
dictionary/ethnocentrism (mara obpamenns 01.11.2018).

2. Intercultural competence — definition and // URL:https:/www.
macmillandictionary.com/dictionary/british/intercultural-competence  (Jlara
obpamrenust 01.11.2018).

3. Hosurosa O.C. Philosophy and cosmology // MesxkyabTypHas KOMIIETEHT-
HOCTB B ryrobasmaupytomemest mupe. 2009. Ne 1. C. 205-213.

4. What is intercultural competence / URL: https:/www.gcu.ac.uk/media/
gcalwebv2/theuniversity/centresprojects/globalperspectives/Definition_of
Intercultural_competence.pdf (laTa obparenus 01.11.2018).

Anenosa Kamuna pukosra,
C.-TleTepOyprekuii ToCcy1apCTBEHHBIN YHUBEPCUTET.
Hayussiit pykoBomuTes b — ka1, mouT. Hayk, gomert H.H. ypasmnesa

China-Uyghur issue: perspectives and solutions

Uyghurs are the indigenous population of Eastern Turkestan, a historical
region in Western China. During the civil war, the Uyghurs twice, in 1933-
1934 and 1944-1949, created an independent state, but both times their
lands were returned to China. In 1955, the territory was renamed Xinjiang
Uyghur Autonomous region. The Uyghurs’ desire for independence,
however, didn’t disappear. By the end of the century, what had once a
loosely controlled dependency of the Qing Empire had become a firmly
integrated colony of the PRC. In the transition, the settled Turkic-speakers
of Xinjiang had gone from being a loosely defined majority group under
indirect rule to a formalized ethnic minority under the administration of a
Chinese-dominated police state [2].

Uyghur nationalists cherish the dream of free East Turkestan. To prevent
this from happening, the Chinese government is pursuing a deliberate policy



of assimilating the Uyghurs. In XUAR, Han people are actively resettled, and
the Uyghurs are sent to study in Internal China, the free confession of Islam
being hindered anyway. As a result of this policy, the Uyghurs, who made up
95% of the population in the district half a century ago, have become an ethnic
minority — 45% of the total population of XUAR [1]. This discontent results
in regular clashes between ethnic groups and even terrorist attacks. To stop
the riots, the Chinese authorities have transferred the region to martial law,
meaning that the military is governing and that ordinary law is suspended in
this region. The Uyghurs who respond aggressively risk getting tough actions
from Chinese government. If earlier the authorities tried to assimilate the
Uygurs, integrate them into Chinese society with the help of popularizing the
Chinese language and so on, now the emphasis is on erasing religious identity.
In Beijing, they have realized that Islam, along with language and traditions,
is the main factor which lets minorities preserve their identity. That explains
the total control over religious activities in recent years. This concerns not only
the Uyghurs, but also other people who are professing Islam [3].

Such options for the development of events as «East Turkestan gains
independence» and «The Uyghurs quickly reconcile with the Chinese» can
be called utopian. The total extermination of 20 million people, fortunately,
does not look like a real option either. In fact, China and the Uyghurs have
two ways to go. First, the policy of assimilation may eventually succeed.
The second way is more beneficial for the Uyghurs and, ultimately, for the
Chinese authorities: to try to eliminate the social stratification and establish
a semblance of social justice in the region, removing one of the main sources
of discontent — the policy of the Chinese leadership.

JIumepamypa:

1. HexynbrypHas pesosomus. Yem 3aKOHUNTCS IPOTUBOCTOSTHUE BIIACTEH U
yitrypos B Kurae // HoBoctu 1 paccienosanus raserst «Harmra sepcus» // URL:
https://versia.ru/chem-zakonchitsya-protivostoyanie-vlastej-i-ujgurov-v-kitae
(Tara oboparenwnsa: 02.11.2018).

2. “The Uyghurs in Modern China” by Rian Thum // Asian History Oxford
Research Encyclopedias // URL: http://asianhistory.oxfordre.com/view/10.1093/
acrefore/9780190277727.001.0001/acrefore-9780190277727-e-160?print=pdf
(Tara oboparenwns: 31.10.2018).

3. Why is there tension between China and the Uighurs: / BBC News. M.,
2014 // URL:https://www.bbc.com/news/world-asia-china-26414014 ({ata 06-
pamenwust: 31.10.18).



Ananvuna Tamvana JImumpuesna,
C.-TlerepOyprekmii rocyapCTBEHHBIA YHUBEPCUTET TEJIEKOMMYHUKATIIAM.
Hayunesrit pykoBonurens — xanmumaT dpmios. Hayk, gorent K.B. 3emisaxosa

English filler words

In the modern era of oral and written communications special significance is
given to understanding and mutual exchange between people.

Any of us often heard about the importance of formulating your thoughts
coherently and clearly when you are speaking, is not that right? We often end
up or begin our speech using filler words to avoid awkward silence which would
show that we are stuck in the middle of the sentence and we do not know what
to say. You have exactly come across people who close their speech with sounds
such as “umm”, “ahhh” etc., to keep a conversation going.

Filler is a sound or a word that is used during the conversation to signal
a pause in order to think without giving the impression of having finished
speaking. Some of these words have meaning and some of them do not have
any meaning at all. We use them reflexively not to show our weakness at the
moment of hesitating.

In fact, filler is such a word which is generated by our own mind and is used
when we are thinking about the next statement we want to tell. The filler word
list depends on a person, i.e. it is not compulsory for fillers to be the same for all
speakers. These are examples of the filler words, which fill the gap when you
fall short of words: Well...; You see ...; I mean...; You know..., etc. [1].

The advantages of using filler words:

= helping you to buy time to think;

= you can save yourself from loads of frustration;

= connecting the words in a sentence.

On the other hand, a speaker should be careful using this type of words.
The speech seems to be destitute because of overusing fillers. Besides, your
interlocutor will pay attention to filler words, not to the meaning of your speech.

To sum up, you should know when to stop, especially in your speech, and be
attentive to what you say and in what words.

Jlumepamypa:

1. Kukurs R. How to hesitate like a native English speaker / Why use
hesitation fillers. 2011 // URL: https://englishharmony.com/hesitation/ ([{ata
obpamrenus: 26.10.2018).
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Babarosa Examepuna Hzopesna,
C.-IlerepOyprexuii rocy1apCTBEHHBIN YHUBEPCUTET TEJIEKOMMYHUKALIAA.
Hayunsrit pyroBonurens — raugunat puios. Hayk, gorest K.B. Semmsikosa

Differences in attitude to time in Russia
and in the USA

The paper is devoted to the differences in attitude to time between Russians
and Americans. In contemporary world relations and understanding between
people depend on their attitude to time. And it leaves a serious imprint on
international communication [1].

There exist two concepts of time: monochronic and polychronic. In the
countries of monochronic culture time, which is linear, sequential, strictly
regulates the behavior of people and at the same time the relationships
between them. For an American, for example, it is more important to complete
the task than to communicate with people, who help him. In the countries of
polychronic culture, people’s attention is directed simultaneously to several
events: a person knows how to behave flexibly, doing three or four planned
things at once. For Russians, who belong to polychronic culture, friendship
will be a priority, not a certain task. Hence there are a lot of difficulties
because of monochronic and polychronic approaches to time. In two different
countries, in Russia and the USA, people have a lot of differences in attitude
to time, especially in planning and punctuality. For example, the punctuality
of over-employed business people in America has long led them to conclude
that time and money are much more important than friendship and family
relationships and it was and remains the spirit of American business, while in
Russia, in Soviet times, being late for work did not affect the salary and serious
disciplinary measures were not taken [2].

The paper analyzes different linguistic units which demonstrate these
differences. For example, both languages have proverbs and sayings about
time which can give us grounds to make conclusion about cultural differences.

Jlumepamypa:

1. Buccor JI. Pycckue mpobiiemsl B auruiickoit peun. CiioBa u ppassl B KOH-
Tekcre AByX KyabTyp. M.: P. Basenr, 2005.

2. NEWTONEW // URL: https:/mewtonew.com/culture/vsem-svoe-vremya-
kak-otlichaetsya-ritm-zhizni-v-raznyh-stranah (Jlara obparmenwns: 17.10.2018).
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Banabuna Jluana Anexcanoposha,
CaparoBckuii rocygapersernsbiii yausepeurer uM. H.I'. Yepabimesckoro.
Hayunsrit pyroBoauress — morert E.B. Cayruna

English as a language of world communication

The twenty first century is the age of globalization. So, today there is a par-
ticularly acute need for a language that would be common to all inhabitants of
the planet, and would allow people from different countries to communicate with
each other. The processes of globalization open borders, allow us to establish con-
tacts anywhere in the world and communicate in «real time», turning our world
into a «global village».

The term «global language» was first introduced into linguistic use by the
English scientist David Crystal. Considering that the language needs recogni-
tion of its role in most countries of the world in order to obtain a «global» status,
David Crystal identifies three ways of acquiring this status due to three different
functions of the language:

1. the function of the main state language for residents of a large number of
countries;

2. the language can acquire official status and be disseminated in the govern-
ment, the legal system, the media and the education system;

3. connection with the educational policy of the country in which, without
having an official status, this language is a priority in the study [1].

In order to strengthen the arguments in favor of the provision that English
is really the language of world communication, a social survey was conducted
among the youth of the city of Saratov.

The objectives of the survey can be considered as the following: to define the
popularity of the English language among students, to describe its positive and
negative impact on life, to correlate the connection of present or future work
with the use of the English language, to find out the amount of people attending
language courses, to assess the level of knowledge of the youth and the level of
prevalence of the English language in everyday life of young people in Saratov.

Based on the results of the study, we can say that the trend to learn English
is quite high, as the vast majority of respondents studied English during the
period of schooling. But despite this, only a third of respondents connects their
future life with a foreign language as a profession and never ceases to improve

12



in their study. The rest of the students prefer to be satisfied with the existing
knowledge and vocabulary of English words exclusively through television, mu-
sic and slang.

And if 50 years ago there was no evidence of the possibility of the emergence
of a world language, today it is obvious that the new linguistic order in the world
already defines and will continue to define global English.

Jlumepamypa:

1. Crystal D. English as a Global Language. Cambridge: Cambridge Univer-
sity Press, 1997.

Bonoapenrosa Enuszasema Hzopesna,
C.-ITeTepOyprexuit ToCyIapCTBEHHBIA HHCTUTYT KYJIBTYPBL.
Haywumesrit pyroBoguresns — raumumat duios. Hayk, goir. E.JO. Xpucownomysio

Verbal valency and representation of cognitive
structures in English-language advertizing
communication (with focus on the advertisements
of the Nike company)

This paper aims to identify the role of verbal valency and cognitive struc-
tures in English-language advertizing communication. With this aim in view,
the paper characterizes the valency schemes of the verbs used in advertise-
ments and comments on the way the verbal semantic and formal valency is
actualized from the perspective of the communicative impact on potential
customers.

The proposed analysis proceeds from W. Chafe’s view of the sentence as
«growing» from a verb [4] which in turn displays its valency in an utterance.
According to Katsnelson’s definition, valency consists in the verb’s «ability
to be combined with other categories» [2]. In Tesniere’s view, valency is «a
number of actants controlled by a verb» [3]. In this way, the verb displays its
organizing role in relation to other words in the sentence.

Manifestation of a verb’s valency scheme in an utterance reflects a certain
propositional structure that specifies the semantic relations between such
actants as agent, patient, instrument and some others [1]. In texts of vari-
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ous genres this kind of propositional structures can be included, as shown in
studies on cognitive semantics, into more comprehensive conceptual struc-
tures, such as frames, scenarios and scripts. Such structure explains also
the valency scheme of predicates, pointing to an agent (subject), patient (its
object, or an actant) and the tool (circonstant). The frame is a «package» of
information on the stereotypical, repeated situations. Scenarios, or scripts
are frames represented dynamically as certain sequences developing in time
(processes).

The analysis of advertizing texts of the Nike company shows that the use
of verbs with their corresponding valency schemes and also activation of
these schemes within the mentioned structures of knowledge is caused by
the principles of marketing tactics which include the brevity, attractiveness
and relevance of the advertized products or services to the customers. These
principles regulate the activation of cognitive structures that underlie the
utterances used in advertisements. Verbal predicates that occur in such ut-
terances frequently collocate with lexical items which do not meet the verbs’
semantic demands. For example, the subject valency of the verb «work» re-
quires an animate entity, but when this valency is filled with a noun like
«shoe» which refers to an inanimate object, the verb activates the proposi-
tional action scheme in which both an individual and his footwear are equally
involved: «The ultimate quick fix. This shoe works if you do. Just do it.» The
emphasis on action and on two subjects involved in it - a person and his
footwear — make the advertized shoes attractive for the (potential) buyer.
In this way, the advertising company comes closer to achieving its purpose
of attracting the customers.

Verbal valency schemes are inserted not only into propositional struc-
tures, but serve as the basis for frames and scenarios, in which they indicate
the semantic links between the parts of a sentence and contribute to restor-
ing ellipses in the reader’s consciousness. In particular, the advertizing text
«Rock out with your sock out» illustrates the extension of the verbal valency
scheme: the verb «rock» is not typically followed by the adverb «out», but the
latter with its implication of limits being imposed on the process or action
modifies the meaning of the verb “rock” — to the effect that it becomes very
close to the meaning of «stun» or «strike somebody with something». Owing
to the play on words «rock out» and «sock out» there is a new meaning which
emerges: «footwear — socks to wear outside». Thus, the valency scheme of a
verb becomes the basis for activating a scenario in which people enjoy wearing
the advertized product, that in turn encourages potential customers to buy it.
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The conducted analysis of verbal valency schemes and the way they are ac-
tualized in advertizing texts shows that valency not only provides the seman-
tic characteristics of a verbal predicate, but serves as the basis for including
verbs into the general mechanisms of producing verbal communicative im-
pact on the potential consumer.
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Sociocultural competence as a goal of FLT

The influence of the communicative method on teaching practice is enor-
mous: nowadays it is difficult to imagine a language pedagogy which doesn’t
make allowance to a communicative component.

As early as in the 1960s — 1970s teachers and applied linguists realized that
to be able to communicate in a foreign language you need much more than
just knowledge of grammar rules. An increasing interdependence of the Euro-
pean countries as well as a rapid development of the international trade and
cooperation brought about a demand for a new approach to foreign language
learning and teaching. The language started to be seen as a set of resources
and opinions for achieving a variety of goals outside the classroom. Thus, com-
municative competence became the goal of language teaching.

The term ‘communicative competence’ was coined by D. Hymes in 1966 in
order to contrast a communicative view of language and N. Chomsky’s theory
of competence. For Chomsky competence means knowledge of the language
system. For Hymes it involves much more than knowledge of grammar. For
him there are rules of use without which the rules of grammar would be use-
less [3].
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Communicative competence implies the following: to be able to communi-
cate successfully in a foreign language you have to know more than grammar
rules. You can be grammatically correct, but communicatively incorrect, and
common mistakes in communication are sometimes more crucial than mis-
takes in language, which can easily be excused. Therefore, the goals of foreign
language teaching today are wider than just equipping students with knowl-
edge of grammar, vocabulary and phonetics [5]. Communicative competence is
made up of four components:

— grammatical or linguistic competence (it is the knowledge of the language
code and the conventions of its written representation (script and orthogra-
phy);

— strategic competence (it is the ability to recognise and repair communica-
tion breakdowns before, during, or after they occur);

— discourse competence (it is the knowledge of how to produce and compre-
hend oral or written texts in the modes of speaking / writing and listening /
reading respectively);

— sociocultural competence (it is the knowledge of sociocultural rules of use,
i.e. knowing how to use and respond to language appropriately) [1].

The latter implies that linguistic education is to give students knowledge of
the culture of people whose language they are studying, to prepare them for
cross cultural communication.

Foreign language teaching started to include subjects aimed at developing
culture awareness in the mid 20th century: such subjects as ‘Kulturkunde’,
‘Landeskunde’ in German-speaking classrooms; ‘Cultural Studies’ and ‘Brit-
ish Cultures Studies’ in English-speaking classrooms; ‘Civilization’ in French-
speaking classrooms appeared in the foreign language curriculum. These sub-
jects gave students knowledge about a foreign country, its geography, some
glimpses of history, economic development and some basic knowledge of life-
styles. It was assumed that cultural awareness would allow language learners
to be more successful in communication and would develop a better compre-
hension of a foreign language [4].

In communicative language teaching sociocultural competence is a signifi-
cant part and includes five elements:

— attitudes: curiosity and openness, readiness to suspend disbelief about
other cultures and belief about one’s own;

— knowledge: of social groups and their products and practices in one’s own
and in one’s interlocutor’s country, and of the general processes of societal and
individual interaction;
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— skills of interpreting and relating: ability to interpret a document or event
from another culture, to explain it and to relate it to documents from one’s own;

— skills of discovery and interaction: ability to acquire new knowledge of
culture and cultural practices and the ability to operate knowledge, attitudes,
and skills under the constraints of real-time communication and interaction;

— critical cultural awareness / political education: an ability to evaluate
critically and on the basis of explicit criteria perspectives, practices and prod-
ucts in one’s own and other cultures and countries [2].

Nowadays sociocultural component is essential in foreign language class-
rooms: without it students are unable to use the language system efficiently
and appropriately.
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English borrowings in the Japanese language

In the context of globalization it is more than natural that languages
intermingle. Borrowed words inevitably exist in any language. However, in
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most languages they represent an unstructured set of words that are very
different in their functions: from words that are not fully understood by a
language speaker with a close-cut sphere, the borrowings which are felt
by everyone, to completely mastered everyday words, the origin of which
is known only to specialists. The greatest number of English loanwords is
observed in the spheres of fashion, cosmetics, computer technology, sports,
and business [2]. Researchers calculated that in specialized scientific
dictionaries English borrowings account for 38%.

But in Japanese the situation is different. It has its own term for a loan
word — Gairaigo (#}3fiE). The English words that are borrowed into Japanese
include many of the most useful English words, including high-frequency
vocabulary and academic vocabulary [1]. Thus, gairaigo may constitute
a useful built-in lexicon for Japanese learners of English [3].

A lot of researchers, not only in Japan, are anxious about active
penetration of English borrowings into many areas of communication,
which can threaten the original vocabulary carrying important historical
and cultural information of people. However, the degree of the real threat
requires additional research, which also applies to the predicted stability
of the lexical system of the Japanese language [4].
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Educational functions
of modern museums

Each country tries to pay great attention to increasing interest and re-
spect for its history and art. The authorities are making great efforts to pre-
serve ancient artifacts. Most cities have their own museums and galleries
dedicated to local art, history or the whole country.

The process of a museum becoming a social institution is directly related
to the formation and development of its educational function, the realization
of which became possible only against the background of the democratization
of cultural consumption. In other words, the problem of the emergence of
educational initiatives in the work of the museum is directly related to the
possibility of free access to it for visitors [1].

The educational function of the museum is based on the impact of the
exhibits on museum visitors. The latter is expressed in a large amount of
information that gets every person immersed in the information space of
the museum. In the process of implementing this function of the modern
museum, the cultural and educational needs of society are stimulated and
satisfied. This function also manifests itself in various forms of exposition,
cultural and educational activities. The museum educational environment
performs not only educational functions, but also forms practical skills of
search and research activities, develops the initiative and social activity of
students, provides great opportunities for organizing independent and cre-
ative work [2].

Museums provide visitors with a unique opportunity, on the one hand, to
expand the boundaries of cultural space and make sense of social memory,
and on the other hand, they create conditions for enhancing human observa-
tional capabilities, encouraging comparing and searching for analogies, and
modeling numerous socio-cultural situations.

The process of the museum performing its educational function is mul-
tistage, multidimensional and quite diverse. Its effectiveness is associated
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with the active development of museum pedagogy, understood as methodol-
ogy for implementing the educational function of the museum [3]. It allows
not only to take into account the educational possibilities of the museum
itself, but also to “pedagogically” influence visitors, thanks to the unique ca-
pabilities of the museum environment and the museum subject.

It should also be noted that in recent years, virtuality, the Internet, e-
mailing, computer design have firmly entered our lives. Without them, it is no
longer possible to imagine modern science, culture, leisure, education. Infor-
mation technology offers unprecedented opportunities and situations. In other
words, we are talking about a global transformation of life, a new understand-
ing and even a person’s perception of the world, of its place in it. Modern re-
quirements for the implementation of the educational function of the museum
determine the search for adequate forms and methods of work with the muse-
um audience. Museums actively introduce animation and interactivity. Means
of animation are used in museums of different profiles, where characters in ap-
propriate costumes “enliven” the place and time. Guides or animators in such
museums are either volunteers or actors clearly demonstrating the way of life
of different eras and nations. The main purpose of the animation method is not
just to present the subject world of the past to the museum visitors, but also to
show the human interaction with this world [4].

Museums are increasingly using interactive methods — direct public in-
volvement in action. More often, interactivity is used by technical and natu-
ral science museums. Their slogan, in contrast to the usual “Do not touch” is
now “Please, touch!” The main principle is to entertain, to interest, to awaken
creative activity.

Modern conditions that determine both the content and methods of real-
ization of the educational function of the museum are to contribute to the
formation of a free and creative person, with personal sovereignty, capable of
self-determination not only and not so much by the goals of his activity, but
by eternal national and universal values.
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The English sarcasm and irony

Irony and sarcasm have always been integral parts of the English
language. For the British themselves it is difficult to imagine their native
language without sarcasm, since it has already become part of the culture.

Is this a challenge for intercultural communication with other represen-
tatives of cultures? Yes, there are a number of problems causing difficulties.

Incomprehension, misunderstanding and misinterpreting are quite com-
mon between people from different cultures.

British sarcasm and irony cannot exist without three important aspects:
semantic, prosodic, stylistic. Semantic aspect depends on many factors.
Most often it can be understood thanks to the context in which sarcasm or
irony is expressed. The stylistic aspect can manifest itself in the use of a
word in the opposite sense. And, finally, the prosodic aspect can be recog-
nized by the intonation of a person.

It is in human nature to exaggerate the virtues of his ethnos and down-
play the merits of others. What can be a norm for the British may seem
inappropriate to us. And the only way out of this situation is to treat them
tolerantly with respect to the features of their language [1].
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New Media as a phenomenon
of post-industrial society

Information is the driving force of progress. As N. Rothschild argued: «Who
owns the information, he owns the world». In the era of post-industrial society,
the creation, distribution, storage and processing of information have become
a leading sector of the economy. Therefore, the development of technology and
improvement of the communication process was inevitable. Over the past de-
cades, the society has undergone many changes and one of them is the emer-
gence of new media and the Internet. New media have blurred the boundaries
between people, both territorial and communicational. They have facilitated
the communication processes, provided a large selection of ways to transmit
informationand freedom to the user in self-expression. In addition, New media
work on the principle of two-way communication, involving themselves in the
process of forming content. New media are currently in the focus of study by
many researchers but a clear definition has not been articulated yet. Yearly,
their popularity increases and they penetrate deeper and deeper into our lives.
In this regard, the study of new media and their practical use in a post-indus-
trial society is quite relevant.

The term «New media» was formulated by Russell Neuman, a professor at
the University of Michigan: «New media is a new format for the existence of
media constantly available on digital devices and implying the active partici-
pation of users in creating and distributing content» [2].

There are differences between traditional and New media, which give the
latter an advantage:

1) speed of distribution and delivery of information—new media are faster;

2) visualization of information;

3) ability to make changes to the content and its creation;

4) new media are open to any user;

5) information simplification.

Becoming a new milestone in the development of society, New media have
become a ubiquitous attribute for communication. They have high-quality
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(original) characteristics that distinguish them from traditional types of me-
dia. Scientists in the field of such a new science as medialogia identify three
indicators [1]:

— hypertextuality;

— multimedia;

— interactivity.

The problems of classifying New media in the modern information and com-
munication society were studied by the scientists O. Stins and D. Van Fucht.
They identified many new media formats that are part of digital media:

1) social media (wikis, blogs, information lenses and social networks);

podcasts;

2) web casting;

3) e-mail;

4) information agencies;

5) online newspapers and magazines;

6) virtual games and communities, etc.

Therefore, the research into New media as a phenomenon of post-industrial
society has led to the following conclusions:

Firstly, new media are an integral part of the modern information space.
Unlike traditional media, they have provided more space and opportunities for
the user. In this regard, their popularity and significance increase with each
passing day.

Secondly, for the product to become one of the New media, it must have
three qualitative characteristics: hypertextuality (communication between
texts in a single environment), multimedia (variety of information presenta-
tion forms), and interactivity (real-time feedback).

Thirdly, there are many types of new media which have certain features
that can satisfy any need of the audience. Thus, depending on preferences, the
user can choose any convenient way of obtaining information.
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The phenomenon of Golda Meir’s image
as a female politician

First of all, it’s imperative to highlight that the entire topic of women’s
participation in politics and their image, in particular, is quite a complicated
issue due to the historical background (the role of the leader of a community
historically belonged to men) and to insufficient experience in analysis of
female leaders’ image in general.

In the article, this issue is illustrated by the particular example of Golda
Meir’s political career, as she was one of the most outstanding politicians at
the end of the XX century. She was one of the first women to hold the highest
governmental posts and, moreover, had to handle an extremely complicated
environment both during the formative years of the state of Israel and its
strengthening.

It is common knowledge that the personality of an individual is mainly
shaped up by his or her background. In Golda Meir’s case, there are also
crucial points in her story of life which exerted a particular influence on her
character and views. She was born at the end of XIX century in Kiev in a
low-income family and witnessed both austerity and horrible pogroms, which
urged her family to move to the US. Her dedication to Zionist ideas was
rooted in her biography which later shaped up her inner core strength along
with her political actions and statements.

As it was stated above, Golda Meir was a vigorous advocate of Zionism
and her unwavering faith in it was contagious. She belonged to left-wing
politicians and promoted the ideas of socialism. She succeeded in spreading
the concept of a single Jewish nation, thus increasing the number of Israel’s
allies, which later played a significant role in the state’s safety and prosperity.

Her foreign policy course played the key role in the development of her
image as a politician. She once said: “We don’t thrive on military acts. We
do them because we have to, and thank God we are efficient”; this quote
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reflects her vision and political style — if the nation’s welfare is at stake, all
the possible measures should be taken to protect the citizens. Such resilience
requires an outstanding strength of charter, that’s why Meir was popularly
known as ‘Iron Lady’. Another popular reference to her was ‘Mother of the
State of Israel’ which brings up the issue of her gender’s influence in the
perception of Golda Meir by her people. In her official statements, she often
called Israeli citizens ‘our sons’ which helped to highlight her concern for the
nation and to build up an image of a caring leader.

Expanding on the issue of her gender’s role in the formation of political
image, we must admit that Meir didn’t represent the stereotyped picture of
a woman. She wasn’t considered to be beautiful and personally, she despised
fashion, saying “Fashion is an imposition, a rein on freedom”. Such behaviour,
along with her story of life, gives grounds for a suggestion that her views and
values were more akin to masculine ones. This leads us to an interesting
conclusion [1].

Golda Meir’s image wasn’t shaped up on purpose: she didn’t have any
image-makers and didn’t hang her hopes heavily on generating buzz, neither
about her activities nor about her private life, unlike modern women in
politics. It would be appropriate to say that the case of Meir represents an
image shaped up by the real political actions and their inference, without
resorting to any specific techniques in order to enhance affiliation and to build
awareness among citizens. Female politicians of succeeding generations paid
a greater attention to their perception in the eyes of the public. For instance,
Margaret Thatcher’s image was built up by professional image-makers
and her style was described by the press as ‘power dressing’. Nowadays
such politicians as Angela Merkel, Hillary Clinton, Theresa May and
others have a special team of PR-specialists and image-makers whose job is
to design both verbal and non-verbal messages, to generate newsworthy
issues, to address PR-crises, etc. The masculine nature of a political image is
still not eradicated and it’s difficult to predict whether the growing number
of female politicians will introduce femininity to the men’s world of politics
or whether the well-established affiliation to masculine style and image will
remain.
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Migrants in Russian labor market

Nowadays we are in global crisis. All aspects of life are under its influence.
The financial issue of globalization revealed significant weaknesses in the
Russian economy. The main aim of the study is to analyze the presence of
migrants and their behavior in the Russian labor market, their occupations,
labor mobility, wages, national identity and discrimination and compare its
trend from 2013 to 2017.

Back to 2013, approximately 8 million foreigners came to Russia looking
for a job. The majority of migrants are obviously from the Commonwealth of
Independent States (CIS countries). As it is commonly known, migrants are
often allowed to do only ‘dirty’ kind of jobs in the sphere of goods and services
that are low-paid, do not require high education level and have poor working
conditions. Migrants work as shop assistants, cleaners, cooks, builders and
mechanics. Moreover, foreigners are more likely to be fired first.

Discrimination in the labor market appears in the form of limited access of
representatives of migrant minorities to certain jobs and there is one challenge
that is more serious: most migrants come from Central Asia where they have
different cultural traditions and standards of behavior. These differences can
irritate members of the host community (Russians), leading to widespread
xenophobic sentiments in society that are mainly focused on migrants belonging
to visible ethnic minorities. For example, some Russians believe in stereotype
that when it gets dark most migrants want to rob, rape and have a fight with
them. Thus, national identity is defined as recognition of ‘we’ and ‘they’.

Downward labor mobility among migrants also takes place. The majority
of migrants prefer to go to megapolises like Moscow, Saint Petersburg and
regions like the Urals due to higher chances to find a better job. It happens
because of lack of legal grounds for work. No more than 40% of migrants have
written agreements with the employer. Informal employment and employment
of foreigners with no legal grounds is a result of the imperfect legislation
and particularly its legal enforcement [1]. Therefore, the average duration
of a workweek among migrants is 61 hours. In 2017, there were 10 million
migrants but, unfortunately, the situation concerning their occupations has
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not really changed. More than 85% of the migrants work in goods and services
sphere (shop assistants, mechanics — 33,6%; builders — 16,3%; farmers — 8%;
hotel service, cooks — 7%; drivers — 7%) [2].

Despite that fact, the number of legal employment relationships has
increased from less than 40% to more than 50% since 2013. It happened
because of the law, introduced in 2015. This law declares that the number
of days a migrant spends in Russia is to be strictly controlled by the Russian
government. Those who break the law are to be deported immediately and are
not allowed to enter the country for several years.

Human civilization has stepped into an era of accepting and respecting all
races, genders, colors and orientations. Thus, discrimination still exists butit has
become less visible in labor market in 2017. This phenomenon can be explained
by the fact that striving for better jobs, migrants enter local universities and
attend special courses and higher educational and cultural level contributes to
improving relationship between host country citizens and migrants. However,
the adaptation of migrants is still difficult due to existing legal and non-legal
restrictions and discrimination practices. Migrant-phobia, characteristic
of the host population, affects the situation in the labor market negatively.
Migrants face not only the procedural and financial problems of legalizing
employment but also the artificial restriction of their territorial mobility.

Comparing the situations of 2013 and 2017, we can see a positive trend.
Migrants’ education level has got higher, locals have become a bit more tolerant
but even though Russian government lets migrants come to Russia, it does not
protect their interests. Consequently, such attitude affects the way migrants
communicate with natives and amplifies national identity.

To conclude, globalization is a crucial process for modern society. With
proper policy of migrant admission to the country, the process can be beneficial
for both parties and crime does not increase. Reducing national identity
amplification decreases the risk of future civil conflicts.
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The education system of France
and the Bologna process

Modernization of education is a natural phenomenon not limited to the
national-state framework. The integration processes in Europe of the 20th
century have necessitated the improvement of national education systems.
The changes affected the content of education, tools and teaching methods,
management, quality assessment systems and vocational training.

In the field of higher education a series of agreements between European
countries, created to ensure the equivalence of standards and quality of
education, is known as the “Bologna Process”, the main goals of which can be
formulated as expanding access to higher education, increasing the level and
attractiveness of European higher education, expanding student and teachers
mobility. Its initiation is connected with the need to create a competitive
economy within the EU [2].

In 1998, in Paris, the ministers of education of France, Germany, Italy and
the UK signed the “Sorbonne Declaration”. This event marked the beginning
of the Bologna process. This process created the European Higher Education
Area in accordance with the Lisbon Recognition Convention. It is named after
the University of Bologna, where the Bologna Declaration was signed by the
Ministers of Education of 29 European countries in 1999. The declaration
proclaimed a strategic goal: by 2010, to improve the sphere of higher education
in Europe. To implement the “Bologna Process” it was necessary to reform the
national higher education systems of the countries of Europe that made these
systems compatible [1, 3].

France quickly began to implement the ideas of the Bologna process. In
1999, a degree of “mastaire” appeared which was automatically awarded to
holders of five-year diplomas from the university and non-university sectors. It
is important to note that France chose the “soft way” of entering the Bologna
process, namely, the path that lies through the adaptation of common European
tasks to the peculiarities of the national system of higher education. It is
characteristic that in France the reforms that received the name LMD (license-
master-doctorat) were passed without changes in the legislation with the help
of government decrees and ministerial decrees. Most universities are involved
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in the LMD reform. This was mainly due to their material dependence: for
refusing to reorganize, the state funding of the university was sharply reduced.
This model did not affect the medical and pharmaceutical faculties, which have
their own plan for the implementation of the new reform.

The reform of university education in France within the framework of the
Bologna process provides research and professional components of training
through a clear distinction between vocational-oriented and research education
programs, which gives students the opportunity to choose both a direction and
a specialization within an educational program, built on a modular principle.

The accessibility of university education in the framework of the reform
is preserved through financial mechanisms (government funding, regional
subsidies, elements of self-sufficiency), while the tendency of increasing
influence from external representatives (heads of local administrations, large
enterprises) suggests a weakening of the autonomy of universities in scientific,
educational and administrative activities.

Despite the fact that the reform was aimed at simplifying the identification
of diplomas, the result of the expansion of the pedagogical autonomy of
universities was a significant increase in the number of areas, specialties and
specializations, and, consequently, diplomas, which has the opposite effect.
In addition, academic mobility did not receive significant development, as
its constraints were preserved - insufficient financial support from the state,
incompatibility of university calendars, significant differences in approaches to
the organization and content of education between universities [4].

If we consider the reforms of higher education in terms of the tasks set by
the ministers in the Bologna Declaration, then the overall success of France
is obvious. In the nineteen years that have passed since the declaration was
signed, the regulatory framework that was adequate to the objectives of the
Bologna processes was created in France.

France is one of those countries where the system of higher and especially
university education, on the one hand, fits into the pan-European model of
higher education, and on the other hand, has many unique features inherent
only to it. Universities in France have come a long and difficult path of
formation. Often finding themselves at the center of political upheavals and
economic change, they experienced periods of decline and rebirth. At the same
time, the state policy in this matter has always been based on the principle
that higher education is a public good, and therefore needs state funding and
care. Apparently, a modern French university is distinguished by relative
availability and mass character.
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Product placement in movies as one of the most
powerful advertising techniques

Many film companies present products of certain brands in their films with
commercial aims. This expedient is defined as product placement or sublim-
inal / embedded advertising, which has become one of the most powerful adver-
tising techniques in contemporary world.

Product placement (PP) is a type of advertising used by companies to subtly
promote their products through a non-traditional advertising technique, usu-
ally through appearances in movies, television, or other media. PP can also be
used in music, literature and art.

Nowadays there are 4 types of embedded advertising in movies:

1. Visual PP — an advertised product or a brand’s logo are shown on the
screen.

2. Spoken PP — one or several movie characters talk about the product or
its features.

3. Usage PP — characters interact with products in some way. A recent
trend is to sell the script of the movie to advertisers.
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4. Reverse PP — real products to match those seen in a fictional setting are
created.

Usually subliminal advertising is realized through appearance of goods
or brand’s logo on the screen. Besides a mention of tagline is a possible way.
Goods are presented at their best and all advantages and high quality are
shown. Product placements are presented in a way that can cause positive feel-
ings towards the advertised brand and are mentioned, discussed, implemented
through the film. One of the most significant benefits of PP is the opportunity
to show the quality and characteristics of an advertised product in a real situa-
tion. More than that, it is impossible for viewers to skip such an advertisement.

There are different opinions about embedded advertising. Some people just
don’t pay attention to it and others become irritated because of it. Some people
suppose that PP is deceptive and unethical.

In Russia PP is also widely spread. But, according to the research, the abun-
dance of PP on Russian screens creates high rates of negative emotions.

Penvax IOnus Anerxceesna,
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Specification of definitions of some English gas energy
terms when translating them into Russian

As a society develops, new spheres of human cooperation begin to appear.
And as the importance and power of the spheres increase, it becomes necessary
to manage the cooperation via documented rules. On the side of linguistics,
texts of documents are referred to the official style. There are special features
of the official style, among which the need for observance of clear and exact
wordings that help to avoid misunderstandings plays the dominant role [1].
This results in the forming of specific terminology intended for maximizing
the effectiveness of professional communication. Yet existing terminological
system experiences serious changes as human cooperation starts to go beyond
national borders and becomes international. Consequently, systems of terms
that are used in different languages “clash” with each other. This leads to the
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problem of ambiguity, variation of interpretation of translation, which can re-
sult in misconceptions and/or discords between the sides of international col-
laboration.

Energy is one of the spheres of such kind of international collaboration. En-
ergy plays particularly important role in relationships between Russia and the
European Union whose interaction on gas supplies is regulated with a set of
treaties and normative legal acts. Among them, there is a Directive 2009/73/
EC on gas supplies that is especially important. This research is aimed to
discover features of terminology of treaties in the gas energy sphere. During
the process of working on the Directive 2009/73/EC we have singled out some
groups of terms that can cause difficulties for researchers, experts and transla-
tors in energy sector trying to interpret them.

The relevance of the research is explained by the fact that nowadays the Di-
rective 2009/73/EC takes a key place in regulation of the relationships between
the European Union and countries that provide it with gas, especially Russia.
As such, the text of the Directive can be considered as one of the main sources
of studying terminology of gas energy sphere.

The object of the research is a text of an energy treaty in the view of transla-
tion theory and practice. The subject of the research is the structural, lexical
and grammar features of translation of terms in the gas energy sphere.

The following Aypotheses are formulated.

1. The official style of documents implies strict and accurate wordings,
while the dynamics of human activity begets translation variability.

2. Despite the fact that it is necessary to select as appropriate as possible
words in the target language, sometimes the wording of term translation is
impacted by national features of language used in paperwork.

The aim of the research is to identify key features of translation of some
terms in the energy sphere from the Russian language into the English lan-
guage based on studying groups of terms that caused the most difficulties dur-
ing the work on the original text of the Directive 2009/73/EC. The following
groups of terms were formed as units of analysis:

1. «Separation», «cunbundlingy.

. «Asset», «infrastructure», «facility», «capacity».
. «Transport», «transfer», «transmission».

. «Operation», «<administration», «xmanagement».
. «Venture», «enterprise».

. «Safety», «security».

. «Body», «authority».

1 O O b~ W DN
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8. «Upstream pipeline network». «midstream pipeline network», «down-
stream pipeline network»

9. «Interconnector», «transit».

To conduct the research, we have used a classical model of translation,
which includes the following stages. First, a translator decodes the initial
message, recognizes its meaning according to the context. Then, he transfers
the content of the message to the target language. And finally, the translator
couches the content in words, taking the aim, task and specific features of the
text into account. When there is no opportunity to find the proper existing
word — equivalent — in the target language, it is customary to use one of the
types of new terms creation, among which transliteration, transcription and
replication are the most prevalent [2].
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Relationship between British and German colonists
and East African locals in the second half
of the XIX - early XX century

The conducted research allowed to find features of relationship between
European colonists and East Africans.

1. Having sailed to Africa European colonists tried to recreate familiar en-
vironment, their home. As a result, East African landscape became more west-
ernized.
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2. The colonists faced different diseases: malaria, typhoid, dysentery. To
address the problem hospitals were built, people were vaccinated and diseases
were studied.

3. Since Germany didn’t have a long colonial experience, the German atti-
tude to the locals was characterized by violence. As a result, violence applied by
German employers to their African servants was officially legalized [1].

4. Compared to the Germans, the British split into two distinct camps: one
oppressed indigenous population, the other provided them with education,
medical care, food and safety.

5. As a consequence of colonists’ activity wild animals were wiped out.

6. Nevertheless, cooperation with the locals allowed colonists to research
various species of flora and fauna. It contributed to the growth of museum col-
lections and development of science.

To sum up, it is necessary to say that British and German activity in East
Africa benefitted the Europeans more than the local population. British at-
titude to Africans was more humane than German. So, some former British
East-African colonies saved traditional crafts and have developed tourism.
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Development of leadership skills in students
of engineering specialties

Any group of students has a leader whether it would be their monitor,
team captain or a person in charge of a particular project. They all have
a leader that impacts the climate in the group, which results in different
productivity of its members. Leader is a person in charge of others, their in-
group relationships and the outcomes of their work, hence a good leader has
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to know how to lead in variety of situations and get his message across to all
sorts of people. “One size fits all” approach simply can’t be used when trying
to lead a group of people, regardless of their occupation and scope of work.
That’s why future engineers need competent, creative and original leaders
that would be able to tackle multitude of problems, take charge in group
projects and effectively utilize their skills [4].

Researchers point out 6 types of leadership styles: coercive, authoritative,
affiliative, democratic, pacesetting and coaching. Their evaluation is based
upon the way leaders treat their subordinates. Coercive leadership style is
characterized by the leader’s need for immediate and inviolable obedience
from his subordinates, which results in the negative climate at the work-
place. Authoritative, the best type of leadership when situation calls for a
change in group’s vision, tends to manifest itself in leaders with tendencies
to lead towards a greater goal. Affiliative leader tends to be more focused on
establishing stronger relationships in his team, for him people are a greater
priority. Democratic leader strives to get his team members involved, he en-
courages participation and communication. Pacesetting type of leadership is
the second negative type as it sets really high goals, which can be achieved
only by the most competent members, rendering others as inferior. Coaching
leader closely resembles a teacher in that he is aimed at developing his sub-
ordinates focusing on long-term personalized goals [2].

Development of leadership skills requires time and practice as well as
learning and mastering basics of emotional intelligence. Students have to
have an opportunity to learn useful information during classes and apply it
during and outside these classes.

The most effective for these purposes would be exercises that promote
working in groups and allow to reflect upon the interpersonal interactions
and help identify and develop various styles of leadership.

For example:

+ Presenting a survival scenario. “Your plane just crashed into a mountain,
how do you and your team survive?” Such scenarios make it really easy to iden-
tify different types of leaders based on their priorities as well as giving a more
engaging scenarios for students to reflect not only upon themselves but also
others, which develops the ability in students to correctly choose and manage
their future teams.

* Dividing students into groups and presenting them with an unusual
problem related to engineering or business. Like: “What would it take to make
a profitable company that would solve traffic problems?” All sorts of leaders will
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emerge: orators / CEOs /heads of divisions (authoritative leaders), smaller scale
managers (affiliative leaders), process focused (democratic leaders) and so on.

+ Sharing information about the leaders person admires. Divide students
into groups and ask them to share a story about the best or most influential
leader they’ve encountered or have heard of and give a characteristic of this
leader by answering such questions as: “What made this person such an effec-
tive leader?”, “What is so unique about his approach?”

+ Create a leadership calendar. As a follow up of the lessons, student would
have to write down at the end of x amount of weeks leadership traits that
they've exercised with answering these two questions: “How did I feel about
my action or behavior?” and “How does this action or behavior goes with what
I know about leadership?” [1].

In conclusion, ability to lead has always been and will forever stay a vital
part of achieving success in the working and learning environment. Good lead-
er is able to maximize positive qualities of his subordinates, while at the same
time neutralizing and letting them achieve personal growth. However, being a
good leader demands for a certain amount of practice that can be obtained by
using exercises that were mentioned in this paper [3].
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The role of libraries in modern society:
the experience of Great Britain

The future of public libraries in the digital era is presented very vaguely
today. For this reason, the role of libraries in the modern world is increasingly
being rethought. Libraries need to prove their competitiveness and find alter-
native ways to maintain and improve their significance.

The following main areas are highlighted in the library science of Europe-
an countries: social policy, education, information, “cultural enrichment” and
economic development [3]. In connection with the increase in the information
capacity, universal public libraries provide maintenance to users along with
special services, while becoming subjects of the competitive environment
in the field of information services and leisure activities. Thereat, libraries
need to determine their place in the information and socio-cultural sphere.
There is a process associated with the expansion of the impact of information
services. And the internal organization of any library needs the use of such
new integration mechanisms as strengthening relationships with the social
and cultural institutions of society. Such mechanisms allow libraries to be
actively involved in society. The library community of Great Britain carries
out cooperation within the framework of public organizations working on a
voluntary basis: Association of library Directors; certified Institute of library
and information workers; reading service; national literacy Fund. Along with
this, cooperation in the sphere of public services is carried out. UK librar-
ies provide their services on the basis of agreements with other government
services: the Department of Education, the Department of Health, the police
and others [2].

Libraries that are part of the labor market have an impact on it in several
ways: they are involved in solving the problem of employment by providing
new jobs for specialists of various profiles; provide information support to citi-
zens in the process of retraining and obtaining new knowledge. Improving the
quality of services offered to society is also an opportunity to maintain its posi-
tion in this information market.

37



Phenomena of the information society require the development of infor-
mation products and services of higher quality or fundamentally new prod-
ucts in text, audio or video formats. In this regard, advanced information
technologies are increasingly entering the life of modern libraries. Another
important issue in the activities of libraries is the digitization of funds, the
creation of electronic depositories and repositories, the formation of electron-
ic catalogues that create the basis for the rapid provision of new types of
services to users [1, 4].

In this particular part, the UK is also showing successful performance. Spe-
cial attention is given to the British Library — the main library of the country,
which has rich collections of scientific and technical literature. Tasks aimed at
improving the work of the library network as a whole, as well as information
centers, including digitization of funds and other relevant issues, are being
implemented directly.

The digitization process is essential in connection with the multiple discus-
sions currently on the reduction of traditional libraries, and the advent of the
Internet and electronic libraries in their place. But it should be noted that
libraries have always acted as an intellectual conductor between man and in-
formation. And this function will remain unchanged. Moreover, the need for
such services will only increase, since the amount of available information, the
variety of its presentation and the means of working with it are growing at a
tremendous rate.

Thus, UK libraries manage to preserve cultural traditions, while remaining
necessary and modern, while the professional library community defends its
interests and adapts to changing demands of the time.
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The role of Latvian media in the formation
of national identity

National identity has several definitions. In this work, we define it as the
correlation of one or several subjects with others in the process of identification
on the basis of their belonging to a certain nation. To be more specific, it is a
socio-political community united by historical, cultural, linguistic, territorial
and economic ties and recognizing itself as a nation through common national
identity framework. The core is sovereignty of the state and state's public
institutions, as well as mutual recognition of belonging to a nation among
citizens.

In today’s world, different media platforms are involved in the process
of creating a value picture of the world among their audience. “The modern
approach to therole of the media in society presupposes their active participation
in the formation of public opinion, the development of public discussion and the
functioning of the media as a field for exercising authority and public debate”
[1]. It follows that the media, among other things, may indirectly participate in
the formation of national identity.

Based on this theory, an example of the Latvian media system and media
publications was considered. Publications were reviewed for the period of
the “political off-season” (from August 3, 2017 until April 8, 2018) in Russian
and Latvian languages of the news portals of Latvia “Delfi.lv”, “T'vnet.lv’ and
“Jauns.lv”, which are the largest in the country in terms of audience size [2].

As the content analysis showed, political media materials have a destructive
impact on the formation of national identity of the Latvian state. This is
expressed in the opposition of separate political forces on the one hand, the
titular nation and national minorities on the other. Primarily, this is realized
with the help of verbal markers and hate speeches. Mass media publications
on political topics contribute to the division of society into “its own” (“Latvian”)
and “alien” (“pro-Kremlin”).

In the case materials about national culture one can trace a clear tendency
of the media to consolidate the whole society around few cultural phenomena
of a young nation, first of all, such as national holidays.
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The topic of religion in media materials has an ambiguous impact on
national identity: the traditional beliefs of Latvian national minorities are
equally represented in both linguistic spaces of informational portals, which
theoretically should contribute to the integration of the two groups, but
the traditional religion of Latvians in Russian-language publications are
mentioned extremely rarely, which is not a consolidating factor.

Summing up, it can be said that the analysis of the Latvian media landscape
demonstrates that there are at least two main sources of ideas about national
identity in Latvia: on the one hand, the state and political elites promoting the
identity inherited from the times of the first Latvian Republic, which consists
in the comprehensive promotion of the Latvian ethnic group and pushing the
Russian-speaking population out of public and political discourse; on the other
hand, the Latvian society itself, in which the main ethnic groups are mostly
interconnected, know each other’s language, show interest in the media in
different languages and strive for mutual integration.
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Ananus cTpyKTyphl PUPMEHHOTO CTUJIA BHICIIETO
00pa30BaTEJILHOIO yUpes:KaeHuA (Ha mpumepe
Cauxr-IleTrepOyprckoro rocy1apCTBEHHOIO
9KOHOMHYECKOI'0 YHUBEPCUTETA)

B Cankr-IlerepGypre orpoMHOE KOJTMYECTBO PA3JIMYHBIX BY30B, UTO BHISHIBAET
CHJIbHYIO KOHKYPEHITHIO 3a aburypuenTor [3]. Kas et yausepcurer merraercst
BBIJIEJIUTHCST HA (DOHE OCTAJIBHBIX, U B 9TOM €My [IPU3BaH ITIOMOYb COOCTBEHHBIN
dprpMeHHBIHI cTIIIL, UMUK 1 Oper. [loraTre «Opers 06pa3oBaTeIbHOIO yUPesk-
JIEHUs» CO3/1aeT 00pas TOro MIIM MHOT'O BBICIIIEr0 YYeOHOT0 3aBE/IeHUS B COSHAHUN
a0UTYPHUEHTOB, UX POJUTENEeN U IPYTUX MIPeCTaBUTeIIeH 00IIecTBeHHOCTH [4].

OdderrrrHoe yrpasienue chOpMUPOBAHHBIM UMHU/KEM U OPEHIIOM IT03BO-
JISIeT PeIuTh MHOTHe pobJsieMbl. BpeH 3ajaer miaHkKy st (popMUPOBAHUS
BCero (PMPMEHHOTr0 CTHJISI OPraHu3aIny B 11esioM [2]. A dmpmennsit (kopropa-
TUBHBIN) CTHJIb 3aHUMAET KJIIOUEBOe MECTO, HAIIPUMED, B PAMKAX IIPUEeMHBIX
KaMIIaHUH B By3ax.

B xome wmamiero amasnmsa wopmnopatueHoro cruyisti Caukr-IlerepGypreroro
rocyapcreeHHOro axkoHoMudeckoro yausepcurera (CII6I'OY) GbLu BhISBIEHBI
cJIeIyIOIIe 0COOEHHOCTH.

1. B ocHOBe KOpropaTuBHOTO ((PUPMEHHOT0) CTHUIIS JOJISKHEI OBITH 0a30BbIe
cTrIIe00pa3yIolre dJIeMEeHTHI: GUPMEHHBIN 3HAK, JIOTOTHII, (DPUPMEHHBIHN IBET,
dupmenHbIi WpudT, PUpMeHHBIH 0JIOK, CJIOTaH, JeKOpaTUBHBIE CTHIe00pa-
aytworrue rpadguueckune asiemenTsl [1]. st CII6GIOY B kauvecTBe Takoro saHaka
BBICTYIIAeT U300paskeHune rpudoHa, KOTOPBIM IIPUBJIEKAeT BHUMAHME, OBICTPO
3aIIOMUHAETCS U CTAHOBUTCS JIYUYIINM WHCTPYMEHTOM PEKJIAMBI, U JIETKO Y-
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Taemada abopesuarypa CIIGI'IY. OupmeHHBIHA 1IBET — OHUPIO30BBIIA, CUMBOJIH-
UPYIOLINI yMEPEHHOCTh U cradmibHocTh. OH coueraercsa ¢ OeJIbIM, O3HaYa-
IOIUM CTPEMJIEHHE K camocoBepiieHcTBoBaHUW0. Jlomyckaercsa yepHo-Oesoe
U cepo-0esioe BOCIpOM3BelleHre JIOTOTUIIA. B OpeH0yKe HCIIOIB3YIOTCS KaK
yHUBepcaJIbHbIe 0CHOBHEIE MIpud Tl — Century Gothic, Tak U TOIIOJIHUTEIH-
awie — Officina Sans C. Cioran «I[Toctymait mpaBUIIBHO» OKA3bIBAETCS YACTHIM B
yIIOTpeOJIeHUH B cpejie a0UTYPUEHTOB, CTYIEHTOB M WX POJUTEJIEH, UTO TAKMKE
CIIy$KUT CO3JIAHUIO SPKOTO M I[EJIOCTHOTO BIledaT/ieHusi 00 00ydyeHUn B Bya3e.

2. JlonostHuTeibHBIME asieMeHTaMu upmerntoro crusst CIIGIOY sasisior-
cst: esioBasi MokyMeHTarust (OJIaHK JIJIs OPUITUAIBHBIX [THCEM, KOHBEPTHI, BH-
3UTHAs KapTOuKa, OeMIJKM, pasJaToOuHbIi OJIAHK); CyBeHUPHAS M PEeKJIaMHAs
MPOAYKITUs (ABTOPYUYKA, KPYIKKA, IIIOK0Ia, QyTOOIKa, MeIasb, OyMaMHbIA 1
TOJINATUIIEHOBBIH [TAKETHI, KeIIKA, 3HAYKN, MATHUTHK); TIOJIUTrpadyuIecKast mpo-
nykius (OymaskHas nanka dopmara A4, TpuriaiieHue, mo3paBuTeIbHAS OT-
KPBITKA, OJIOKHOT, IpamMoTa, 0JIaroapHOCTh, JHILIOM, KaJIeHIaph); 9JIEMEHTHI
HAPYKHONU pergambl (0hOpMIIEHIE MHTEPHEPOB By3a: CIIEHBI, aKTOBOTO 3aJIa,
aJMUHUCTPATUBHOTO KOPUAOPA U PEKTOPCKOTr0 3as1a, (GPUpMeHHAasT CIeIoIes aa:
TOJICTOBKH, TOJIOBHEIE YOOpPBI); caiiT B cetn HTEpHET.

3. B akruse CIIGI'OV ecTh GOJIBIIIMHCTBO OCHOBHBIX H JIOIOJTHUTEJIBHBIX
2JIEMEHTOB (PUPMEHHOI'O CTHJIS. Y HUBEPCUTET SIBJISIETCSI CTAOMIBHOM M 9KO-
HOMHWYECKU Pa3BUTON OpraHU3allrel, KoTopas 3auHTEePecOBaHA B IIOJIYIYCHUN
KOHKYPEHTHBIX IPEUMYIIECTB, U IIPOSBJISIET 3a00Ty O CBOUX COTPYIHUKAX M
CTYII€HTaX.

Taxske cieyeT OTMETHTh, YTO BBICIITHE 00pa30BaTeIbHBIE YUPEHKICHUS, CO3-
IaHHBIE 00JIee cTa JIeT HAa3a/ 1, UMEIT CBOM YHUKAJIbHBIE KOHKYPEHTHBIE [IPEUMY -
IIIeCTBA: U3BeCTHOe nMs, penyraruio u ucroput. CII6I'OY ssisiercs mpeemuu-
KOM JIBYX CTAPEHINNX POCCUUCKUX dKOHOMUYECKUX BY30B, OCHOBAHHBIX B XX B.

[ToxgBosst mror, citemyeTr CKa3aTh, YTO €CJIU COOJIIOIAETCS YCIOBUE €IMHCTBA
KOPIIOPATUBHOIO CTUJIS, ICHO BEIPAYKEHA MUCCUS By3a U €r0 CTPATeruu, TO TOT-
11a GOPMUPYETCs TIO3UTUBHBIA UMUK YIPEsKIeHUs. SHAYMMOCTD (DUPMEHHOTO
(KOPIIOPATUBHOIO) CTUJISL IIPOSIBJISIETCS HE TOJIBKO B TOM, YTO OH CIIOCOOCTBYET
co3mannio obpasa By3a B IJiasax IIeJIEBOM ayauTopuu. Bper;y o0pasoBaTesib-
HOTO YUPEIKIEHUS CIIYKUT IIOHSATUIO KOPIIOPATHUBHOTO IyXa U 00BEIUHEHHUIO
COTPYIHUKOB, GOPMUPYET YYBCTBO IIPUIACTHOCTH K COBMECTHOMY JIEJIy.

Jlumepamypa:

1. Canxr-TleTepOyprexuii rocyqapcTBEHHBIN 9KOHOMUYECKUN YyHUBEpCUTET //
URL: https://unecon.ru/ (laTa obparenwns: 03.11.2018).
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2. Cemenosa JI.M. Umuszk OpeHia: IOHATHE U JeTepMuHaHTh. Marepuaiibt
IIT Beepoccutiickoit HayuHO-IIpaKTUUECKON KoHpepeniun: Bperauar kax Kom-
myHukaTusHaa Texgosrorus XXI sexa. CII6.: CII6IDY, 2017. C. 30-34.

3. CoBpemennbie mpobsieMbl HAyku u oOpasoBanums. 2015. Ne 6 // URL:
https://www.science-education.ru/ru/article/view?id=17020 (Jara oOparenus:
03.11.2018).

4. Kpusonocos A.Jl., Emenvanos C.M., Kyopsasuesa M.E., Casenvesa U.IO.,
Cemenosa JIL.M. Crparermdecknme KoMMyHuraimu: yde0. mocotme. CII6.:
CITeI'™dY, 2016.

Anmonosa Kamunna Anerxceesna,
C.-TlerepOyprckuii rocy1apCTBEHHBIM YHUBEPCUTET TEJIEKOMMYHUKATIMMA.
Hayumerit pykoBoguTeib — KaH/. TICUXO0JI. HAYK, noreHTt K.B. Bemosa

YupasneHue nopegeHneM rmorpedouresiein
C IOMOUIBHIO PEKJIAMHOTO BO3/1€ICTBUA

Perama BeIOTHSIET pasinyHble PYHKIHMN: HHQOPMUPOBAHNE, HATIOMUHA-
HUe, yBellleBaHWe, MMO3UITMOHUPOBAHUE, YAep:KaHue IOKyIIaTesel, Co3qaHne
«coberBenHoro Jyuiia» upmel. Ocobas QyHKIMA — II00YsKIeHNe K IeHCTBUIM
norpeburens. Tak, pasHoodpasHble Momenau pexjaaMHoro Bosmeicrsusa (AIDA,
PMHS, dopmyna ACCA, AIIOPT u np.) paccMaTpuBaioT IIemoYKy hOpMHUPO-
BaHUs yOEesKIeHHOCTH Y TIOTPeOuTe e, UX MUPOBO33PEHNUS, TIOKYIIATEIBCKOTO
noBeieHus. MIuTio3un HAUMHAIOTCS YiKe C IIPOCTEUIINX IICUXUIECKUX IIPOIIeC-
COB BOCIIPUSITHSI, BHUMAHUS, TI09TOMY PeKJaMa KAk IICUXOJOTMYEeCKU MeTO]T
VIIPABJIEHUS] TIOBEJEHUEM IT0TPeOHTe e UCIIOIh3yeT 0COOble TEXHOJIOTUU pa-
60THI ¢ rpymmoi. [leHTpaTbHBIMU M3 HUX SIBJISIOTCS TEXHOJIOTUM BHYIIIEHUS,
OMOITMOHAJIFHOTO 3aPAKeHUsT U MOAPAKAHUs. 3a4acTyi0 ITOTPEOUTEIh UCIIhI-
THIBAET UYBCTBO YOEIKIEHHOCTH, IIPU 9TOM PeKJiaMa BO3IeCTBYeT Ha HEro He
cpeqcTBAME yOesKIeHUs (ApTyMeHTAIINN), & UMEHHO MaHUITYJISTUBHBIMH TEX-
Hostorusimu [1]. PacemoTpum maHHbIe MAHUITY JISTHBHBIE TEXHOJIOTHH, KOTOPHIE
CIIOCOOCTBYIOT YIIPABJIEHHIO ITOBEIEHUEM ITOTPeOUTENIeM ¢ TIOMOIIBI0 PEKJIAMHO-
TO BO3JIEMCTBUA.

Buyernne — aro mpusHanue nHbOPMAIIAN, KOTOPAs OCHOBAHA HA aBTOPU-
TeTe ee MCTOYHUKOB. DTOT IIPUEM XapaKTepeH JJisi TOmoBbiX Openyos. Cyire-
CTBYeT IIePBUYHAS BHYIIIAEMOCTD, €€ CYyTh CBOAUTCS K TOTOBHOCTHU COTJIAIIIATHCS
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¢ nH(pOpPMAIIIel Ha OCHOBE HeKpUTHIHOCTH Bocupustus [2]. Hanpumep, mo3yHr
«MBI mOKyIIaeM He KOCMETHKY, a KpacoTy». Takrike CyIIecTByeT IIpeCTHKHAS
BHYIIIA€MOCTh — M3MEHEHWEe MHEHWS I10]] BIUSHUEM HHQOPMAIIVH, IT0JIyIeH-
HOM M3 BBICOKOABTOPHUTETHOro rcrounnka. Hampumep, «’Head & Shoulders” —
mamayab Ne 1 8 Mupe. [lonrBep:kmeno kommanmeit HumbceH o posHHUIHBIX
TIPOJAIKAXN.

OMOIMOHATEHOE 3apakeHIe —ITO IIPOIIECC IePEIAUN 9MOIIMOHAIBHOTO COCTO-
SIHWSI OT OJTHOM JIMIHOCTH K JIPYTOM HA YPOBHE IICUXUYECKOr0 KOHTaKTa. Dddek-
THUBHOCTH CHJIBI 9MOITIOHAIBHOT0 3aPAKEHUS 3aKITI0YAETCs B IIPSIMOI 3aBUCHMO-
CTH OT TJIyOWUHBI, APKOCTH 3MOITUOHAIBHBIX BO30YSKI€HUN, KOTOPhIE TIOCTYIAI0T
ot KommyHuKaTopa [4]. JletictBue MexaHu3Ma OIpPeIesseTcs: He TOJIbKO CUJION
9MOITMOHAIBLHOTO 3apsa, UAYIIEro OT JIMYHOCTH, HO ¥ OIIPeIeJIEHHBIM IICHX0JI0-
TUYEeCKUM HACTPOEM U CIIeITU(PpUIecKUMH (pOpMaMU IICUXOJIOTUIECKUX KOHTAK-
ToB. Hampumep, MHOTHE TIOJIUTUKY 3a/1eCTBYIOT HA MUTHHTAX OIIPe/IeIeHHBIe
«3apaskaroIe» TeHCTBUS U CUMBOJIUKY, KPACOYHEIE IITECTBUS, TUITHOTHYECKUE
PUTMBI, MACCOBBIE TEATPAIN30BAHHBIE IIPEACTABICHUS, OTIMUNUTEIHHBIE 3HAKH.

[Tompaskanme — aro mporiecc, B KOTOPOM OIWH WHIWBUJ IBITAETCS B TOY-
HOCTH CJIe[JOBATH BO BCEM JPYTOMY YeJIOBEKY, TPYIIIe, ITepeHuMast 00pasIlhl I10-
BeJIeHUsI, MBIIIIJIEHUS, TIPU 9TOM JAHHBIA WHIUBU]T CAMOCTOSITEJIEHO (CJIOBHO I10
CBOEM BOJIE) KOIIMPYET JIeHMCTBIS, KOTOPhIe BOCIIPUHUMAET Y APYTHX [3].

OTIMYnTeIBHON 0COOEHHOCTHIO YOEIKIeHUsT SIBJISIETCS OPUEHTAIUS TaHHON
TEXHOJIOTUY HEe HA 3MOITHOHAJIBHYIO, 0€CCO3HATEJIPHYI0 YACTh IICUXUKU MAaCCHI,
a HA KOTHUTHUBHYIO, COSHATEJIBHY0 cepy. YOeskIeHrne — MeToJI, Ha OCHOBE KO-
Toporo hopMupyeTcsi 00IIeCTBeHHOe MHEHME OTAeJIFHOM I'PYIIIEI JII0/Ie, 00Jia-
JaToIIel pariMoHaIbHBIM, KpuTrndeckuM MemuienueM [2]. Tak, ToBap xapaxre-
PpU3yeTCs ¢ JIydIiei, BEITOHOM CTOPOHBI, IIPEJICTABJISIIOTCS €0 OTJIMINTEILHBIE
0COBEHHOCTH ¥ BO3MOKHOCTH YIOBJIETBOPEHUS OIIPeeJIeHHBIX MOTpeOHOoCTeH
TOTeHITNAIBHBIX TTokynaTeseit. Hanpuwmep, «Ilo3mmeit ocerbio ucTbs OpycHuU-
KU COJIEpPIKAT MaKCHMAaJIbHOE KOJMYECTBO TOHUIUPYIOMIMX BelrnecTB. VMeHHO
T03TOMY 9KCTPAKT OPYCHUKU B3SIJIM 32 OCHOBY JIJIs HAIIIETO HOBOTO TOHU3UPYIO-
IIero kpema, co3JgaHHoro B sraboparopuu “Yucras muaus’. Kpem “Uucras mu-
HUus C 9KCTPAKTOM OPYCHUKHU HACBIIIAET KOMKY BUTAMUHAMU, YBIIAMKHSIET ee U
XOPOIIIO TOHU3UPYeT». ¥YOerkIeHne — 9T0 Imepeada MBICJIH, PACCUNTAHHAS HA
JIOTHYECKOe BOCHPUSTHE UJIEH, KOTOpas TaKKe IIOATBEPIKIeHa (harkTaMu u J0-
Ka3aTeJIbCTBAMMU.

Takum 06paszom, yOeKIeHHOCTb MOKET BOHUKATD Y IIOTPEOUTEIISI B PE3YJih-
TaTe MAHUITYJIITUBHOIO BO3JIEHMCTBUS PEKJIAMBI (BHYIIIEHUS, SMOIIHOHATBLHOTO
3apaskeHus, rmoapakanusd). MoKHO TPeaosIoKUTh, YTO COBPEMEHHAsT MOJIO-

44



JeXb IIOOBEPKEeHAa HOL[O6HI>IM TEeXHOJIOTUAM BJIMAHHNA B CHIIY IIOBBIIIIEHHOM
OMOIIMOHAJIBbHOCTH, HU3KOM CTeIleHU KPHUTHUYECKOro OTHOIIEHUA K ce6e " CIIO-
COOHOCTH PAIMOHAJIBHOM IIepepab0TKU BOCIPHHUMAEMON WHMOPMALMH, II0-
JaBJICHUA YYBCTBA OTBETCTBEHHOCTH 34 CO6CTBeHHO€ II0OBeeHue, IIPOABJICHUA
YyBCTBA CHUJIbI X1 CO3BHAHUA aHOHUMHOCTHU B I/IHTepHeTe, CTpeMJICeHUd K I/I36aB-
JIEHUIO OT UHIUBUIYAIBHBIX IIP00IEM, 00peTeHNs aHOHUMHOCTH, PACTBOPEHUST
B OMOIIMOHAJIBHBIX COCTOSIHUSX MACCHI, SKU3HU «37ech u ceftuacy. Camo mpeldbr-
BAHWE B Macce JAEeT OIILYIIeHNe BCEMOTYIIECTBA U BCEIO3BOJIEHHOCTH, 3HAYH-
TEJIbHO BO3BBIIIIAET CAMOOIIEHKY 1 PEe3KO CHUAaeT KPUTUYHOCTD I10 OTHOIIEHUIO
K cebe u couM mevictBusiM. Haburomaoress heHOMEHBI «IPYIIITOMBICITAS, KOH-
bopmuaman, «caMoIIeH3yPED, TPOUCXOAUT IIPUCIIOCOOIEHUECTBO, ITACCUBHOE CO-
TJIacue C y*Ke CYIIECTBYIOIIUM IIOPSIKOM BeIei, TOCIIOICTBYIOIIMMI MHEHUSI-
MH, YTO MOYKET IIPHUBECTHU K PA3PYIINUTEJIbHBIM IIOCIIEACTBHUAM B COBPEMEHHOM
obmecTBe.

Jlumepamypa:

1. Beswosa E.B. Ilcuxosorust maccoBsIx KommyHuKaruii: mpaktuxym. CII6.:
CII6I'YT, 2017.

2. Benwosa E.B. Texuosiornu yupasiienus: obriecrBeHHbM MHeHuem. CIIO.:
CII6I'YT, 2016.

3. Jle6edes-Jlobumos A.H. Ilcuxomnorus pexnamser. 2002 // URL:https://www.
litmir.me/br/?b=217845&p=1 (Jlara obpamenus: 27.10.2018).

4. Mup suauwii // Ilcuxomornueckune mexauuamel. M., 2012 // URL: http://
mirznanii.com/a/140167-2/psikhologicheskie-mekhanizmy-privlecheniya-
vnimaniya-v-reklame-2 (Jlara obpamenus: 27.10.2018).

Apcnanos Januun Pycnianosuu,
C.-IleTepOypreckuii rocy1apCTBEHHBIM YHUBEPCUTET TEJIEKOMMYHUKALIIM.
Hayunsrit pykoBoguTesb — KaH/d. moIUT. HAYK, goreHT JI.B. lllytman

IIcuxosiornueckoe BO3neiCcTBHE PEKIAMBI HA
nmoTpeduresis HA mpuMepe Komnauuu Apple

Apple aBisercsa 1uaepoM B IPOABUKEHUN CBOMX TOBAPOB C PHIHOYHOM Ka-
nuranusamnuein 6omee yuem B $1 TpaH mosapos (Ha oxTaOps 2018 r.) [1]. Ilo-
ueMy ke 9Ta KOpIopalys craja Takoi yernerrHoi? 1o cyru oHa cosmasia Takue
YCJIOBUSI, TIPX KOTOPBIX TUITOTETUYECKUI ITOKYTIATeJb IPUXOINAT 34 IIPOLYKTOM
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CaMOCTOSATEJIFHO. JTO CBSI3aHO C TE€M, UYTO YCTPOMCTBA CAMU CTAJIN ceOsl perJyia-
MupoBaTh. KoMmauum ymaiocs ¢esiaTh ToBap, KOTOPHIN JIETKO OTJIMYKT JTAKe
Ha MIEePBBIN B3IJIS] OT YCTPOMCTB APYTUX KOMIIAHUN M er0 y3HAIT Bce. Takum
obpasom Apple oueHb TPAMOTHO CMOTIJIA PACIIPOCTPAHUTEL B MACCHI CBOM TOBAp,
KOTOPBII CAMOCTOATEJIFHO 3AHUMAETCSI CBOUM IIPOABUIKEHUEM.

Kopmopariust ucrosib3yer meuxoJI0ruyeckue 0COOEHHOCTH ITOBEIEHUS YeJIo-
BEKAa U 3HAET, KaK YBEeJWYUTDb [OTOK HOBBIX IOKyIaTesed. Kaskaprii demoBex
cTapaeTrcs IOKa3aTh CBOM CTATYC WM 3HAYMMOCTH B 9TOM MUpE, IIOITOMY XOUeT
MMeTh JIydlllee M WIIeT CII0COOBI IOATBEPIKIeHus craryca. llpomywims aToit
KOPITOPAIINY C TOJAMHE CTaJia ysKe CBOeOOPA3HBIM IIOKAa3aTeJIeM CTaTyca, II0-
CKOJIBKY €10 T0JIB3YIOTCS MeIUHHBIE JTUIHOCTU, TIOJIUTUKHA U JP.

[Mponyximo Apple 4acTo UCIIOJIB3YIOT B PA3JIMUYHBIX (DUIBMAX U CEpHAJIaX,
YTO SIBJISIETCSI CBOET0 POa MPOJaKT-IIJIEMCMEHTOM [2], 9TO ke B CBOIO O4Yepeanb
BeJeT K TOMY, YTO JIIOJIM MEeXaHUJYeCKH! 3aroMuHanT opewns. CienoBaTesbHO,
y TUIOTETHYECKOTO MOKYyIIaTess KOMIIAHUS BCerja HEeOCO3HAHHO IIPUXOIUT
epBOi HA yM. DTO ITOMOTaeT el IOJTAJIKUBAThH YeJIOBEeKa K MOKYITKe CBOeH
TPOIYKIINH, UCIIOJIB3YsI IIPU 9TOM He TaK MHOT'O CHJI, 00 TOBAP YIKe SIBJISIETCS
3HAKOMBIM.

[Tomumo aTOTO, B CBOMX PEKJIAMHBIX POJIUKAX KOMIIAHUS YACTO UCIOJIH3YeT
UCTOPUU PEASLHBIX JIIOeH, MOTUBUPYS IOKYIATEJIsI IYMAaTh, YTO 9TO yCTPOU-
CTBO JEeNCTBUTEJIHLHO II0JIE3HO U HeobXoauMo Kaskaomy. Beccriopao, 6iaromaps
OIIBITY JPYTUX JIIOJIEeH, TOKYIIaTe b ¢ OOJIBIIel BePOSATHOCTHIO BEIOEPET UMEH-
HO 9TOT TOBap. Mrpas Ha oMOIUSIX M UyBCTBAX, 4 TAKIKe MHCTUHKTAX JIIOIEH,
MOIKHO JIABHPOBATH CPEIU KOHKYPEHTOB U IIPEJIATraTh CBOM IIPOAYKT, KOTO-
peiit 6yayT mokymnaTh. CBomM mpumepoM koproparuss Apple mokasasa, 4To
YCITENTHbBIE TPOJAKU BO MHOTOM 3aBHCSIT OT I'PAMOTHOIO MCIIOJIL30BAHUS IICHU-
XOJIOTUYECKUX IIPUEMOB B PEKJIAME.

JIumepamypa:

1. Apple. M., 2018 // URL:https://ru.m.wikipedia.org/wiki/Apple (Jlata 06-
parmenus: 29.10.2018).

2. Ipomarr-mneitcment // URL: https:/ru.m.wikipedia.org/wiki/IIpomaxt-
wireticment (Jlara obparenus: 29.10.2018).
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Acmaxoe Maxcum Buxmoposuu,

ITempoe lanuun Anexceesuu,

C.-TlerepOyprekuii rocyapCTBEHHBINA YHUBEPCUTET TEJIEKOMMYHUKATIHM.
Haywuwmesrit pyrkoBoguress — xaum. dutoc. Hayk, qouent JI.B. Bomoguna

Texaonoruu popmupoBanusa nmugska kommnauauu Nike

[leHTpaIBHBIM 3JIEMEHTOM MapPKETUHTA SBJISIOTCS TEXHOJIOTHH (DOPMUPOBA-
Husag umuaka. OTedecTBeHHBIE CIIOPTHBHBIE OPTAHU3AIAN TOJHKO OTKPBIBAIOT
JUIsT cebsT BOBMOYKHOCTH BBIXOJIA HA PBHIHOK CHJIBHOTO OpeHja. B c¢Bsiau ¢ aTum
aKTyaJIbHBI WCCJIeIOBAHUS U IIPAKTUYECKUH OIBIT 3apybeskubix crpan. Cerog-
HSI CTAHOBUTCS OYEBHIHON MBICIb O TOM, YTO HEBO3MOKHO CO3/IaTh OPUTHHAJT,
He OIMpasich HA TO, UTO ysKe ecTh B Mupe. Hamr (poccuiickuil) 4eoBek 3HAET,
YTO «KaK BBI JIOJKY HA30BETE, TAK OHA U MOIIbiBe™. OTUIsapiBasich HA 3amas,
MOSKHO TIOATBEPIUTH 9TO yTBEP:KIeHNe TprMepoM kommanuu Nike, Ha3BaHHO
B 4ecThb rpeveckoii 6oruau modeasl Hukn., CHUMBOJIMYHO, YTO ¢ MOMEHTA CBOETO
co3TaHus OpeH ] OKOPSIeT BCe HOBbIE ¥ HOBHIE BEPIITHHEI.

TexHUYECKUI TPOrpecc IMOJAAPKJI HAM MUJLJIMOHBI IT0JIE3HBIX BeIle, Of-
HOI 13 KOTOPBIX SABJISETCSI BO3MOYKHOCTH IIOTPEOMTENILCKOTO BBIOOpa. 3amada
YCIIEIITHOTO YeJI0BeKa — IIOCTOSHHO (DOPMUPOBATH CBOM BBIOOP, 1 Nike Hacros-
TEJIFHO PEKOMEHJIYeT JeJIaTh BBIOOP B CBOIO MOJIB3y. KilmeHTy Bcermga moyeTHo
OBITH B LIEHTPE BHUMAHUA, II09TOMY pekaaMublil reuuii Ouir Haitr nanavasibao
cliesIall CTaBKY HA TO, YTOOBI IIPEJIMETOM pPEeKJIAMBI OBLI He caM IPOIYKT, a Te,
ko ero HocAT. Nike ofHOM M3 TIEPBBIX B MCTOPWH MHUPOBOM PEKJIAMBI HaYaJIa
WCII0JI30BATH CIIOPTUBHBIX 3BE3[T JIJISL IIPOIBUKEHUS CBOEH IIPOYKIUM: Oeric-
6omuct Bo skexcon, reanncucr sxon Makuupoii, sterkoariier Kapor JIbrouc.

Cy1mecTByeT OrpOMHBIH CIIEKTP BOIIPOCOB, TI0 KOTOPBIM HEOOXOIMMO JOTOBAa-
puBarbesa. [lonmmanme cBoell qoMUHUpPYIOMIEH posu BeiHymuia Nike BT
HA PHIHOK C HOBOM M 0E33KAJIOCTHOM, 0 MHEHUI0 KPUTUKOB, PEKJIAMHON KaM-
maHueit co ciaoranoMm “Just do it” («IIpocro chesrait aTo»), KOTOPBIA cTas odu-
IUAJTHFHBIM JT€BU30M (DUPMBI U OJHUM U3 CAMBIX M3BECTHBIX CJIOTAHOB B MCTO-
puu MUPOBO# persaaMbl. Tpu GesbIx cI0Ba HA YepHOM (DOHE, HO OT HHUX TAKOMH
MOIITHBIY W 3aBOPAKMBAIOIINHI TTOCHLI K JEeMCTBUIO, KAKOTO He JIaI0T CKyYHbIE U
BBICOKOOIO/IsKeTHEIE periaMHable kamuaunu Adidas. Ciioran BhIpaskaeT CTHJIb
openna Nike — ayx moOenbl. BEITE «He Kak Bce» CII0SKHO, HO TOJIBKO TAK MOYKHO
cTaTh caMUM CO0OI, ITO3HATE Ce0sI ¥ OTKPBITHCS MUPY. B 9TOM CKPBIT ITOATEKCT
3asIBJIEHHOTO JIO3YHTA.
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Kommanus Nike Bcerpa orsimuasach HeCTAHIAPTHBIMHA IIOAX0JAMU U WHTE-
paxrtuBHOCThIO. Tak, B 2000 r. Ha TemeBumeHun MOABUIICA 30-CEKYHIHBINA PO-
UK ¢ yuactueMm JerkoatsieTku Moapumon J[sxomc, xoTopas Oeskur mo yauram,
cIacasich OT MaHbsIKA ¢ OeH30mmIIoi. BHE3ammHo posink 06pBIBAETCS, U TEJIe3PH-
TeJIel OTChLIAOT Ha caiiT whatever.nike.com. Tam mmoceruresnsam mmpegiiaragach
YHHUKAJIbHAS BO3MOYKHOCTD CAMUM IIPUAYMaTh OKOHUYaHue posauka [1]. B mammeit
KapTuHEe MUpa OBIBAET TAK, UTO B OIPEEJIEHHBIN KU3HEHHBII MOMEHT MOKET
BO3HUKHYTH TAKON HOBBIH IIEPCOHAMK, KOTOPBII CIIOCOOEH IIepeBEePHYTH BCe IIpe-
JIBITYyIee, UCTOPUI0, KOTOPYIO MBI rmuiiteM camu. Pexramusrii postmk Nike — kax
IyTeIIeCTBUE, a OHO, KAK M3BECTHO, CIIYYKUT 3T0POBOM IIUIIEH JIJIsT yMa U BAKIIU-
HOM OT «JIeIIPECCUBHBIX» BUPYCOB, TAK UTO «HE OTTAJIKUBANTE OUEBHTHBIE (DAKTHI
W OTIIpaBJIsSiTECh 3a HOBBIMU orntyienusvu. Kyna? Koneuno, 3a HOBEIMU Kpoc-
COBKaMID, TOBOPSAT HAM C 9KPAHA IPEACTABUTEIN (DUPMEL.

B 2002 r. xommanmeit Nike 6wt 3amyinen mpoert «HKietka», KoTopsit co-
CTOSIJT M3 CEPUU POJIMKOB, PACCKA3BIBAIOIINX O CEKPETHOM (PyTOOTBHOM TYPHU-
pe, MPOXOJMBIIEM HA 3a0pOIIeHHOM Kopabie. B cheMKax MpUHSIN y4acTue
24 gyumux yroosrera tranersl. Takske gobuTensam gyTd0a, TOCeTUBIIIIM
caiir NikeFootball.com, O6b11a mperocTaBIeHa BOSMOKHOCTD BBICTYIIUTE B POJIH
TpeHepa OJHON M3 KOMAaHJ| B MHTEPAKTUBHON WUTrpe II0] HasBaHUeM “‘Scorpion
Knock Out”, mobenuresib KOTOPOH MOJIydas B Ka4yecTBe IIPU3a KOMILIEKT IIPO-
nykiuu Nike, a Takske Mstuu ¢ aBrorpadamMu MUPOBBIX 3Be3] yTboIa.

'maBHO# 0COOEHHOCTHIO PA3BUTHUS, COBEPIIEHCTBOBAHUS W IIPOIBUIKEHUS
umumra komananuu Nike SBIIsIeTCst TO, YTO UX peKJIaMa — 9TO IIOCTOSTHHBIN BbI-
30B OOIIECTBEHHOCTH, CaMOMYy cefe, CBoell HeyBepeHHOCTH [2].

Pernamubie akiuu no3posuan kommanuu Nike TpOYHO YKpemuThbes B CTa-
Tyce Jinjepa MHPOBOTO PBHIHKA CIIOPTUBHON IKUITMPOBKH, YBEJIWYUB TEM Ca-
MBIM 0OBEMBI TIPOJAYK U YPOBEHb 3AMHTEPECOBAHHOCTH IIEJIEBBIX ayIUTOPUIA,
a MHCTPYMEHTBHI MapKETHHTa B IEJIOM pPeasIM30BaHBI TAKUM 00pasom, uToObI
obecrieunTh MaKCUMAaJIbHOE JOCTHIKEHHNE MAPKETHHIOBBIX Ilesiei: obecriede-
HUe HAWIYYIIero KavyecTBa B CAMOM IITMPOKOM CMBICJIE. YCIIeX MapKeTOJIOTOB
openma Nike — aT0 ymMeHMe OBICTPO MEHSITH IIPABUJIA UT'PHI U CBOM OPUEHTHUPHI,
a TakiKke MOJICTPAWBATHCS MOJ] PA3IMYHEBIE ayIUTOPUU, TTOTPEOHOCTH KOTOPBIX
MOT'YT IIOCTOSTHHO U3MEHSATHCSA. BBICOKOPa3BUTHIN (DUPMEHHBIN CTHUIIb KOCBEHHO
TOATBEPIKIAET HAMEKHOCTh (PUPMBI, GOPMHUPYET ee CTPEMUTEIFHO PA3BUBAIO-
IITAMCS TTOJIOKUTETbHBIA UMUK,

Jlumepamypa:

1. Bopucosckuii FO. Hexoropsie gemator aro ¢ Nike // Maaycrpust pekiaMsl.
2003. Ne 19. C.5-10.
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2. Hurosa A. «CnopTrBHAsA TIOJIUTHKA» B CHCTEMe ITPOJIBHKEHUsA OpeHma
Nike // Becruur Mockosckoro yausepcutera. Cep. 10. 2005. Ne 1. C. 83—-89.

Baszaprnosa Anacmacus Onezoena,

ITnomnuroe Ilémp Anamonvesuwu,

C.-IlerepOyprckunii rocy1apCTBEHHBIN YHUBEPCUTET TEJIEKOMMYHUKAITAN.
Hayunsrit pyroBoauress — J1-p dustoc. Hayk, mpodeccop B.B. Kopues

Tpeun-reremounsa

Ha mporssweHun moceqHuxX JIeT MOHATHE «TPEH» MYCCHPYeTCs OOJIBIITNH-
CTBOM peKJIaMHBIX Meaua. Cam ke TpeH I ITyTeM TUPAKUPOBAHUS BO3BOIUTCS B
KYJIBT ¥ CTAHOBUTCSA ysKe He IIPOCTO MEXaHU3MOM PEKJIAMHOTO BO3IeMCTBUSA, HO
1 PAaKTOPOM IPUHATHUSA PEllleHnA U B BEIOOPE TOBAPA, X B BOIIPOCE CAMOOIIpEIe-
neHus. Y MHOI'HX JU3ARHEPOB, PEKJIAMUCTOB, APTUCTOB IIPU IIPOEKTUPOBAHUN
HOBOTO TIPOIYKTA OJTHUM U3 OIPEIeJISIOINIINX KPUTEPUEB CTAHOBUTCS TPEH/I.

He Tax maBHo Ha Bumeoxoctunre YouTube mossuicsa pasmen «B Tpewnme»,
UTO TOBOPUT O BJIMSHUM 9TOTO TOHATHS HA BHUMaHUe ayauropuu. Tem ca-
MBIM O0ECIIEHHUBAETCS COJepsKaHre KOHTEHTA, a BMECTO HEro yUMTBIBAETCS
daxrrop Tpena-Korupyemoctn. [Tom «TpeHI-KOTHPYEMOCTBIO» CTOUT IIOHUMATH
IpU3HAHKE BAYKHOCTH 00BEKTA IIyTeM COOTHOIIEHHUS C TPEHJOM B YCJIOBHSX
MPU3HAHKSA TPEH A KaK OIpeIelIAIel IleHHocTr. [1pu yeroBum, 4To B ompe-
IleJIEHHBIM MOMEHT pasmes «B Tpewmme», OymeT Tak ke, KAK M CaM XOCTHUHT
MOHETH3UPOBAH, TPYIHO Oy/JeT TOBOPUTH O BO3MOYKHOCTHU IIOTACTH B TOIT He-
KOMMEPYECKIM M HeaHTaKHMPOBAHHBIM IIpoexkTaM. HemsbesxHo BcTaHeT Bo-
Ipoc 0 CYIIeCTBOBAHUSA IMPUHITUIIMAIBLHOTO OTJIMYas pasgena «B tperme» or
TB-raunaia.

Crour o0OpaTUTh BHUMAaHHE HA H3HAYAJILHOE OIpeleseHue TepMUHA
«TPeH[», KOTOPBLIA Y4acTO IPUPABHUBAIT K IIOHATHIO «TeHiaeHIMs». Ho aro
SIBJISIETCS TPy0O# TIOAMEHOM CMBICIIA, TAK KAK TeHAEHIUS — 9TO BPEeMEeHHOe
U3MeHEeHHUe IBIKEHN, a TPeH I — Jojrocpounoe. Kax mpasmio, TpeHs — aTo
yerosBinascs TeHaeHimsa. CoBceM He KamIas TEHIEHIUS CTAHOBUTCS TPEH-
JIOM, XOTs JII000M TPpEeH | — U3HAYAIbHO TEeHICHIII.

PexnamHoe moHaTHe TpeHa MIPEIIoJHOCATCS KAk IprOaBOUYHAS IIEHHOCTD
MPOJYyKTa, MIPOJBUTAKIIAS ero Kak aKTyaJbHbIM ToBap. Cama mpucraBka
«TPEeH» 3a4aCTy0 CTAHOBUTCS JIOBYIIIKON M MCIIOJIB3YETCs IS IIPUBJICUSHUS
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BHUMAHUS ayJUTOPUH, B COSHAHUU KOTOPOH cpabaTeiBaeT yCTAHOBKA HA 00s-
3aTeJIbHYIO IIEHHOCTb TPOIYKTA.

OfHAaKO BAYKHO YIIOMSIHYTB UTO TPEH][ — 9TO JIBUYKEHNe He TOJIBKO BBEpX,
HO ¥ BHH3. MapKUpPOBKA TPEHOM He MpubaBJIsIeT COOCTBEHHOM IEHHOCTHU
ToBapy. Ha aToil 1mouBe BO3HMKAET Macca TaK HA3bIBAEMBIX «TPEHJICETTEPOB»
(repmuH, BBenenusrit B 1903 r. 'abpuasem Tapmgom). Ho atu mpousBogtsie He
BBISABJISIOT U HE UCIIOJIb3YIOT MHHOBAIINH, & B PAMKAX PEKJIAMHBIX KOHIIETIIIUH
IIPOCTO MPHUIKUCHIBAIOT IIPOJyKTAM 3HAYEHUS aKTyaJIbHOCTU W HOBu3HEBL. Cie-
JIOBATEJIbHO, TAKOTO POJia TPEHJICETTEPHI CYTh «QYHKIIUS» II0 IIPOJTBUKEHUIO
TPOIYKTA METOIOM JKCILIyaTAIIMN PUKTUBHOTO TPEH/IA.

B cBsi3u ¢ aTuMm stormaree Becero OyieT BBECTHU IIOHATHE «(PUKTUBHBIA TPEH,
KOTOPBIH He SABJISETCS IIPOI0JIMKEHIEM TeHIEHITUN, U eT0 IIPOUCXOKIeHIEe NHU-
IUUPOBAHO UCKYCCTBEHHBIM 00pasoM. OmHAKO THUCKYpC, 00pa3yeMbIil MEeTOI0M
dKCILTyaTanuy PUKTUBHOIO TPEH/IA, BCE JKe IIPOU3BOIUT OKUIAEMEII a(PEKT.
DUKTUBHBIE TPEH/IBI TOMKE CTAHOBATCS TPEHIAME. OTO TOT CJIydal, KOrja CUM-
BOJIMYECKAs HAJCTPOMKA BJIMSET HA IOBeJeHMe 0aswca, 3aaBasi BBITOIHBIE
IUIsT ce0st OSKUIAHUS ayIUuTOpUr. TakumM 00pas3oM, SKCILIyaTaAIUus (PUKTHBHOTO
TPeHA He SIBJISETCS eCTeCTBEHHBIM COITUAIHLHBIM IIPOIIECCOM, a8 CTAHOBUTCS HH-
CTPYMEHTOM 00pPabOTKHU AyIUTOPULI.

B sarsoduenne xouercst IpUBECTH olIpeiesieHre rereMonnu Aaronno ['pam-
i «['eremoHMIO TydIlTe Bcero moHUMATh, KAK OPTAHU3ATINIO COTJIACHS — IIPO-
11eCC, IOCPEICTBOM KOTOPOI0 IIOJUMHEHHbBIEe POPMBI COSHAHUSA KOHCTPYUPYIOT-
cs1 6e3 HacUIIbCTBeHHOrO ipuHyskaeHus» [1. C. 65].

OpHaKo ecTh pas3jnyue B IOHUMAHUE KOHTEKCTA, B PAMKAX KOTOPOro TPaK-
TyeTcsi TOHSATHe TereMoHuHu. Y ['paMinum 910 OOIIECTBO, BJIACTH, MOJIUTHUKA,
9KOHOMHKA. B cTarbe ke peyb MAeT O MOHSATHUU TPEH[-TeTeMOHUU B KOHTEK-
CTe PerJIAMHOTO Auckypca. TpeH-rereMoHuss GOPMHUPYET caM JTUCKYPC, KOH-
CTPYHpPYeT CO3HAHWE ayIUTOPHUH, 3a7aBasl JIOKHBIE IIEHHOCTA U YIIPABJISIS
BHUMAaHUEM u nosegenueM. CireloBaTeIbHO, TPEH I-TeTeMOHUS — 3TO METO]T
MAHUITYJISAIAN MACCOBBIM CO3HAHUEM C I[€JIbI0 U3MEHEeHU NHAUBU/IY AJTHHOTO
JIBUYKEHUS B II0JIB3Y (DUKTHUBHOTO TPEHIA.

Jlumepamypa:

1. ﬁopeenceH, M.B., Quanunc JIJlxc. uckypc-anamua. Teopus u meror /
mep. ¢ auri. 2-e uax. ['ymanurapusiii mestp, 2008,
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Bozonrwbosa IOnua Anexcarnoposha,
C.-TlerepOyprekmii rocyapCTBEHHBIA YHUBEPCUTET TEJIEKOMMYHUKATIIAM.
Hayumesrit pykoBomuTe 1 — KaHI. IICUX0JI. HayK, qoieHT E.B. Bemosa

OMOIIMOHAIBLHO-CMBICJIOBAA JOMUHAHTA KaK
CHCTEMOOOPAa3yIOIIUI 3JIEMEHT COBPEMEHHOMN PeKJIaMbI

B mociegame ronpl TOmoBEIe OPeHIB B CBOSH PeKJIaMe BO3BPAIIAITCS K CTa-
PO TPaJUIINK, U3BECTHOM eIIle OTIIaM-OCHOBATEJIAM pekraMuoro mesa (Ormi-
By, [asuram, Jlu fIkkoka): ueropun, sprue CIOMKETHI U TePOX BO3AECHCTBYIOT HA
AyIUTOPHUIO Ha 0ecco3HATeILHOM YPOBHE, 3allOMUHASCH M IIPOU3BO/ISA CAJILHOE
BreuaTiienre. Hamo oTMeTuTs, 4To mpreM CTOpUTE IINHTA (TeXHOJIOTHS IIPHTY)
OBLJI M3BECTEH eIlle APEBHUM MBICJIATEJIAM, OPATOpaM U IIOJIMTHUKAM JIpeBHel
TI'penyn n Kurasa. Texmosorus mIpuTd — OIWH CAMBIX MOITHEBIX IIPHUEMOB II0-
JIUTUYECKUX, MEMKJIMUHOCTHBEIX M PEKJIAMHBIX KOMMYHUKAIIAN, OCHOBAHHBIN
Ha MUQOJIOTUICCKOM MBIIIJICHUH, HA APXETUIIAX U dMOIIMOHAIBEHO-CMBICIIOBOM
nmarTepHe. AHAJIOTUYHO T'eposaM CKA30K, MU(OB, KNHO M KHUT T€POX PEKJIAMBI
¥ CaMU PEKJIAMHBIE CIOMKEThHI BO3AEHCTBYIOT SMOIIMOHAIBLHO M KOTHUTHUBHO. Pe-
KJIaMa — 9TO M HAYKA, ¥ UCKYCCTBO, PeKJIaMa HeceT MH(OPMAIIHIO 1 BIIeYaTIie-
HWSs, BBITIOJIHSAS IT03HABATEILHYIO U OCTeTUUYECKYTo 3anaun [1].

Tem He MeHee, ec/IM HAYYHBIE OCHOBBI TEXHOJIOIUN PEeKJIAMBI pa3paboTaHbl
¥ M3BECTHEI, TO 9CTETHYECKOE, IICUXOJIOTUYECKOe BO3IeHCTBIE PEKJIAMBI, I10-
BRIIIaOIIEe ee a(pPEeKTUBHOCTD, 0 CHX MOP IIPEICTABJIAET COO0M 3aragKy IIo
HECKOJIbKUM IIpUIrHAaM. Bo-TIepBBIX, TAKKE 0TPACIIH, KAK IICUX0JIOIHS PeKIa-
MBI, IICUX0JIOTHS MACCOBBIX KOMMYHUKAIIAHA, IICUXOJIMHTBUCTUKA U JAP. TOJIBKO
HAYMHAIOT CBOE CTAHOBJIEHHE. BTOpYI0 MPUUUHY OOBACHUT IIATATA, KOTOPAS
mpusenena B kHure «JloBun Orunsu o pername»: «Omnmoc Xakcau, KOTOPHIN
KOTJIa-TO TaKske OBLI KommpanTepoM, roopmit: “T'opasmo jerde co3mars mecs-
TOK Oepylnux 3a OyIly POMAHTUYECKHX COHETOB, YeM HAIMCATH OHY-CIMH-
CTBEHHYI0 o(ppexTrBHYIO peraamy”™ [3].

IToxxom K coBpeMeHHOM peksiaMe TpedyeT N3yUeHns He ITOTPeOUTe IS, a JIMY-
HocTH (T. €. MCCJIeTOBAHMMN He B 00JIaCTH ITOBEeIeHUYECKOM IapaIurMbl, 4 TyMAHM-
CTUYECKOM M KOTHUTHBHOM IIAPAINATM IICUXOJIOTHH MACCOBBIX KOMMYHUKAIIMMA).
MosKHO HPEIIIoNIoMKUTD, YTO PEKJIAMHBIE TEKCTHI ABJISIOTCA XYI0MKECTBEHHBIM
IIPOU3BEICHUEM, COIEPIKAIINM 1 TUTUTATILHYIO, K 00pa3Hyio HH(QOPMAIIHIO, NH-
TepIIpeTUPYeMyIo IiesieBol ayauropueii. JI1sa Toro 4robsl peKaaMHoe coolIe-
Hue OBLI0 BOCIIPUHSATO, OHO JOJIAKHO OBITH KOHTPYOHTHO OMOIIAAM (4yBCTBAM) U
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MBICJISIM TIOTPeOUTE e, KOTOPBIe MHTEPIIPETUPYIOT JTAHHOE COODIIEHIe UCXO IS
M3 CBOMX OCOOEHHOCTEHN JIMYHOCTU M ycTaHOBOK. OCHOBHIBASICH HA THUIIOJIOTHH
XYI0/KECTBEHHBIX TEKCTOB I10 9MOIIMOHAIHLHO-cMBICJIOBOM momuuauTe B.I1. Be-
JITHUHA [2], MOYKHO IIPEJIIOI0MKNAT, YTO TEOPHUST dMOITHOHAIBHO-CMBICIIOBOM J0-
MHUHAHTHI IPUMEHMMA W K persiame. BoJsiee TOro, B pexjiame aMOIIMOHAJIBHO-
CMBICJIOBAsI JIOMHUHAHTA BBICTYIIAET KAK CHCTEMO0OpAasymommii hakTop, mpeIo-
PeIeJIAIONINI TO, Oy/IeT Jiu JaHHas PEeKJIaMa BOCIPUHUMATHCS U 0J00PATHCS
1IeJIeBOM ayIUTOpPHEN.

B.I1. Bensauun onpeneniI ciaeayolye TUIIbL TEKCTOB, OTMETUB, YTO 00JIb-
IIMHCTBO TEKCTOB CO3J[AETCSI B CMENIAHHON JOMUHAHTE: «CBETJIBIE, TEMHBIE,
medasibHbIe, BeCeJble, aKTUBHbBIE, KPACUBLIE, CIIOKHBIE». Hasm bl TeKCT co-
OTBETCTBYET OIIPEJIeJIEHHOMY OMOIIMOHAJIBHOMY ¥ CMBICJIOBOMY AKIIEHTY.
B.II. Bensiana npuBOAUT XapaKTEePUCTUKU KAMKIOTO TEKCTA: JIMHTBUCTH-
JeCcKre MapKepbl, 0COOEHHOCTH CIOsKeTa U repoes. Tak, TUIIMYHBINA BeCEeJIBINR
TEKCT TIOCBSINEH IPOo0JeMaM 3HAUYEHUs] JIMYHOCTA U OKPYKAMIIEro MHUpA,
9KOJIOI'HMH, HPABCTBEHHBIX IIEHHOCTEHN Cy0ObeKTa, aKTyaJIbHEIX IpodjieM o01e-
CTBA, IPU3BIBAsA K CBEPIICHUIO 106poro mesna. Hampumep, TEKCTOBBIA ITOCHLIT
COITMAJIFHOM PEKJIAMBI YACTO COJIEPIKUT B ce0e TAKHE JIEKCUYECKHE dJIEMEHTHI,
BBIpasKeHHBIE B mpuabiBax: «Mycop moser ObIThH mepepaboran. [Ipupoma —
Her. JlaBatite Gepeun 3emution (cormasibHbIe IIaKaTh «Orosorus [limanersm,
2017); «AreHTBI YMCTOTHI (MM JTBOPHHUKH) yOupawoTcs mocie Hac. Jlasaiire,
He Oy/1eM 3arpsasHsATh rmociie Hux» (baHHEepPHI TOPOJICKOM COITUAIBHON perJia-
wmel, Opanrus). JlanHbBIE KOMITOHEHTHI JIEKCHKHU XapaKTEePHBI JIJII TAKOTO TUIIA
TEKCTOB, KOTOPBIE OTJIMYAITCSI dMOI[MOHATIHLHO-BO3BBIIIIEHHBIM CTUJIEM, IPH-
3BIBAIOIIMM YEeJIOBEYECTRBO IIOCTYIIATh HPABCTBEHHO 110 OTHOIIEHUIO K HAIIIEMY
€IMHCTBEHHOMY JIOMY I10]T HAa3BaHUEM 3eMJIS.

Kpacussie TEKCTBI 4aCTO CYIIECTBYIOT B JIIOOOBHBIX POMAHAX, PEHOPTAKAX
C KOHKYPCOB KPaCOTHI, TIOKA30B MOJI, pekJiaMe B cepe MHIYCTPUH KPACOTHI
u Mojbl. JIeKcrueckmne WHIMKATOPHI MOTYT OBITH BBIPAYKEHBI B PEKJIAMHBIX
JIO3YHTaX JEeKOPATUBHON KocMeTukH s skenmuH: «Kpacora pasuoobpasua,
Kak cama ku3Hb. Kpacora ocsierisier u cBerurcs uanytpu. OHa B ryasax, u
ona B cepmaie. Kak Oyaro 3Hakomasi, HO Bcerma yaueurTesbHas. Kpacora Bo-
Kpyr — ¥ BHYTpH Kaxk10i. Mer uyBcrByem u BumguMm ato» (Nivea, mMuIKeBbIH
xemratin, 2007). 3mech TPUCYTCTBYET aMOIMOHAIBHOCTh TEKCTA B BUE MeTa-
dop, akieHT HA BHEITHUA BUJ, TEJIO, 9POTU3M, YBEPEHHOCTh B cebe, Iepesku-
BAHUS T€POUHU O €€ JKU3HMU.

[Mpumep cMeIIaHHOrO THUIIA XY/I05KECTBEHHOIO0 TEKCTa — perJiamMa «ICcceH-
mmane ®opre H» («IIpuser, mama...»). JlaHHBII peKIAMHBINA TEKCT HUMEET He-
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CKOJIBKO 9MOITMOHAJIbHO-CMBICJIOBBIX JOMHHAHT W OTHOCUTCSA K CMEIIaHHOMY
THUITY: I€YaJIbHO-BECeJIOMY, TAK KAK IIPUCYTCTBYIOT TAKUE JIEKCUTUECKUe dJIeMeH-
TBI 1 00Pa3bl, KAK BOCIIOMUHAHIS O MOJIOJOCTH M IIPOIILJIOM, TPYJHEIE BpeMeHa,
IIPOMCIIECTBHA, YCTAJIOCTh MATEPH; a TAKKE Bepa B CBOM CHJIBI, I100e1a Xapak-
Tepa HaJ[ 06CTOSTEIbCTBAMU, CMEJIOCTD, OyIyIIee.

Jlumepamypa:

1. Beswosa E.B. Ilcuxosorust maccoBeIx KommyHuKaiuii: mpaktukym. CII6.:
CII6I'VT, 2017.

2. bensnun B.II. OcHoBEI micuxoauHrBHCTHYeCKoN muaraoctuku. (Momenn
mupa B siureparype). M.: Tpusosa, 2000.

3. Hurarser Jlapuna Orwisu // LiveLib. M., 2006-2018 // URL: https://www.
livelib.ru/author/22449/quotes-devid-ogilvi ([laTa obpamerns 01.11.2018).

Ilexmapoea Hpuna Anexcanoposna,
C.-IlerepOyprexumii rocy1apCTBEHHBIN YHUBEPCUTET TEJIEKOMMYHUKALIIA.
Hayumsrit pykoBoguTeIH — KAHI. IICUX0JI. HayK, moreuT K.B. Bemosa

IIponBuskenne yueOHBIX 3aBeIEHUIH CPeICTBAMU
CBs3eH C 001eCTBEHHOCTBIO

OOpasoBaHue B CHCTeMe I[IEHHOCTEN COBPEMEHHOTO YeJI0BEKA SBJISETCH BAK-
HEHUIIIM PecypcoM He MPOCTO MPOdeCcCHOHAIU3AIINN, KAPhepHOro pocra, HO U
pasBuTHS JIMYHOCTA. KOHIIENIINS «TOTAJIBHOIO PAa3BUTHS»Y B OPraHU3AIMAX U
By3ax II0Ipa3yMeBaeT, YTO COBPEMEHHBIH CITeITMAJINCT JOJIKEeH TOBBINIAThH CBOM
YPOBEHb Jaske Iocjie OKOHYaHusA By3a. Tak, mo mporaosam NMCHorizon-2016
[3], B Gumskatiire YeTbIpe Toa BeAyIUMU By3aMu OyIyT BHEIPEHBI CJIeIY Ol
IIePCIIEKTUBHBIE TEXHOJIOTUU O0YyYEeHHUs: TeXHOJIOTUU C IIPMMEHEHHEM JIMYHBIX
MOOMJIBHBIX YCTPOMCTB, TEXHOJIOTAH AJAIITUBHOIO 00YUYEHMsT, TEXHOJIOTUH JOIIOJI-
HEHHOU ¥ BUPTYAJIbHOM peaTbHOCTH, TBOPUECKHe IIPOCTPAHCTBA U MACTEPCKIE.

Tem He MeHee orpoMHAas KOHKYPEHIUS B cepe 00pa3oBaTeIbHBIX YCJIYT,
B ToM uucie u cpequ omnanH-kypcoB (Udemy, ACHIEVES3000, Tutor Group)
CHUKAET IIPeCTUsK 00pa30BaHUA «KJIACCHYECKOIO», B CTEHAX YHUBEPCHUTETA, a
TaKsKe CTABUT MO cOMHeHHE 3)eKTUBHOCTH MACCOBOr0 00pa30BaHUI.

C 2008 r., xorma Poccust mommucana Bosorckyio nexsrapaiuio, ObLI IPUHAT
npunmun «O0pasoBanue yepes3 Bcwo kusHb». [lo mammasiM orpoca Beepocewmii-
CKOI'0 IIeHTpa u3ydyeHus obiiecrBeHHoro muenwus 3a 2018 r. 52% pecnoHeH-
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TOB B Bo3pacre oT 18 mo0 24 jier cumraior, 4To obpasoBaHue CIocOOCTBYET Ka-
PBEPHOMY POCTY U IIOMOTAEeT B JOCTHIKEHUM JIMYHBIX I1eJieil, B Bo3pacre oT 26
10 34 — 50% u ot 35 1o 44 ner — 63%. Takast curyarust 00ycIaBIUBAET 10~
BBIIIEHUE YPOBHS KOHKYPEHTHON GOPBOBI cpeu yueOHBIX OpraHu3alliil U IIpH-
BOJUT K TOMY, UTO YUPEKIEHUS IPUOEraioT K MOUCKY Hanbosee apeKTUBHBIX
MHCTPYMEHTOB IIPOJIBUKEHUSI, B TOM YHCJIE CPEJICTBAMU CBSI3€H C OOIIeCTBEHHO-
crei0. Bostee Toro, coepemennsie Texuosiornu (B T. 4. UKT) moseosstror paspaba-
TBIBATH HOBBIE TIPUEMBI PAOOTHI C IEJIEBON ayIUTOPHEH BY30B.

[lepen Bysamu crout 3amaya He TOJIBKO 3aBOEBBIBATH HOBBIX a0UTYPHEHTOB
¥ YKPEIUISTH CBOIO PEIIyTAIIHIO CPeIN KOHKYPEHTOB, COXPAHSIST UMEIOIINecs Tpa-
JIAITUHN, HO W CO3/IaBATh HOBBIE TEHIEHIINHU Ha PBIHKE, aJalTHPYs CBOK paboTy
TI0JT 3a1IPOCHI 11eJieBbIX Tpymil. Cieayer oTMeTHTD, YTO By3bl paboTaioT Ha JBYX
PBIHKAX OJHOBPEMEHHO: IIOMIMO IIPE0CTABJICHUS HA PhIHKE 00pa30BaTeIbHBIX
yeJIyr 00pas3oBaTeIbHON IIPOrpaMMBbl JIJIsT TIOTpeOuTe e (YIallpXcss U CTyIeH-
TOB), OHU HPEJCTABJISIOT Pe3yJIbTATHI CBOEH [esTeJIbHOCTH HA PBIHKE TPYIA,
re TOTPeOUTEIIAIMU SBJISIOTCS TIPEIIPUATHS U OPraHU3AIIMN PA3JINYHBIX OT-
pacJieil 9KOHOMUKH, a TAKKe rocymaperBeHHbie opranusamuu u CMU [2].

CBsiau ¢ 00IIECTBEHHOCTHIO SIBJISTIOTCS OJJHUM W3 OCHOBHBIX 9JIEMEHTOB KOM-
IJTeKCA MAPKETHHTOBBIX KOMMYHUKAIIUI, KOTOPBIE UCIIOIB3YIOT yueOHbIe 3aBe/ie-
HUS ]I BBITIOJIHEHUS BBINIEIIEPeUnCIeHHbIX 3a1a4. OHM mIpeicTaBIIsiorT co0oi
KapIuHAJIbHBIE YCUJINS 10 PeaTU3aIliN U HOIEPIKKe OIpeIeIeHHBIX IIPOrpaMM
¥ BUJIOB JIEATEJIHHOCTH, He CBA3aHHBIX HATIPSAMYIO ¢ Tipojaskeit Tosapos [1. C. 60].
Tar, M. ymkuna B pabore «PR u mpojiBrskeHre B MAPKETUHTE» BBIIEJISIET CIIe-
JyIOIFie MHCTPYMEHTHI mpoasmskerus ¢ PR-cocrapisiomeit: crumyupoBanme
cOBITa, IIPSMOM MAPKETHUHT, PEKJIaMa, JJUIHBIE ITPOIAKU. ¥ HUKAJIBHOCTE CBSI3ei
¢ OBIIECTBEHHOCTHI0 — B TOM, UTO OHU MOTYT PACCMATPUBATHCS KAK OTIeTbHBII
MHCTPYMEHT IPOABIIKEHUST U COCTABJISIOINIAS YACTh JPYTUX HHCTPYMEHTOB.

[IpoaHau3npoBaB CYIIECTBYIOLINE CIIOCOOBI IIPOABIKEHNS U X XapPaAKTepH-
CTUKU, MOYKHO BBIIEJIUTH OCHOBHBIE HATIPABJICHUS IS YIEOHBIX YUIPEIKIeHUN
TI0 PeaaInu3aliui CUCTEMHOU TPOrPaMMBI IIPOIBUKEHUSI.

Bo-neperix, Hempepbisaas pabora co CMU (BHYyTpeHHUMU W BHEITHUMM),
KOTOpAs MO3BOJISIET OCBEIaTh Harbojee 3HaAUMMBbIe COOBITHSI, MHQOPMUPOBATE
IeJIeBbIE ayJUTOPHUH, TTOJIyIaTh 00PATHYIO CBA3b M OCYIIECTBJISATH MOHUTOPUHT
00IIecTBeHHOr0 MHEHUsA. Bo-BTOPEIX, crerua bHble MeponpuaTus (KoHpepeH-
IIUY, BBICTABKU U T. II.). By3 MOKeT BBICTYIIATH B POJIU «YHUBEPCUTET-YIACT-
HUK» WIH «YHUBEPCUTET-OPTaHU3ATOp». PeryJisipHo I10I00HBIE MEpPOIIPUSTHS
POXOJAT HE TOJbKO HA TEMATHYECKUX BBICTABKAX, sSipMapKax 00pa3oBaHWs,
HO ¥ BEJIyIIUX COOBITHAX B chepe HAYKH, KyJIbTyphI (Hampumep, dopym «I[Ipoe
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KTOpus» u 1. 1.). B-rperbux, crernuaababie COOBITHS (IHU OTKPHITHIX JBEPEH,
KOHKYPCBI, OJIAMITAAJIBI), KOTOPBIE MOTYT IIPOXOJUTH B (hopMaTe IOy ISIPHBIX
aKTHBHOCTEN (HAlpUMep, KUOEpCIIOpT), € WCIIOJIb30BAHUEM COBPEMEHHBIX
TEXHOJIOTUH (BUPTYaJIbHBIE IKCKYPCHUM). B-4eTBepTHIX, IIPOJBUIKEHNE B CETU
Hurepner: nocrosuuas mopmepskka caitta (SEO-onruMusamnus), padora ¢ co-
muanbabMu cetsavu (SMM), pasMerienue B KaTayiorax u rmoprajuax o6 o6paso-
BATEJIBHBIX yCJIyraxX. B-IISIThIX, IPOopHeHTAITMOHHAS eTeIbHOCTD, KOTOPAst
MOSKeT OBITH IIPEJICTABJIeHA KAK OPraHU3AIHs MTOIOTOBUTEIBHBIX KYPCOB JIJIS
IIKOJIBHUKOB, YTO BRJIOUAET B Ce0sI COTPYIHUYECTBO C IPYTUMU 00pa30BaTehb-
HBIMY YUPEKIeHUSME. B-1I1eCcThIX, UMHI;KeBAs PeKJIaMa U CO3IaHue U HOJIIep-
SKaHVe KOPIOPATUBHON KyJIBTYPHI M UAEHTUYHOCTH, YTO ITO3BOJISET CO3/1aBaTh
KOMMYHHUKATHBHYIO OPraHU3AIIMOHHY0 KyJIBTYPY BHE W BHYTPHU By3a.

ToJIBKO TIPUMEHSISI KOMILIIEKC CIIOCOOOB IIPOJIBHKEHMUS, MOYKHO JOCTUTHYTH
CHUHEPIreTHIeCKOro apeKTa: IMOBBICUTE BHEIITHIOI IIPUBJIEKATEILHOCTD By3a Ha
PBIHKe 00pa3oBaTesIbHBIX YCJIYT, a TAKMKEe PA3BUTh BHYTPEHHIOI KOMMYHUKA-
TUBHYIO OPTaHU3AIMOHHYI0 KYJIbTYPY.

Jlumepamypa:

1. ITawxyc H.A., I[lawkyc B.JO. Mapkerunr obpasoBarenbbix yeiryr. CII6.:
000 «Kumxuenii JJom», 2007.

2. Caeurnosa O.B. Maprerunr obpasoBaresbubix yeayr // Maprerunr B Poc-
cuu u 3a pyoesxom. 2009. Ne 1. C. 3-8.

3. NMCHorizon Report: 2016 Higher Education Edition / New Media
Consortium (NMC). Louisville, CO., 2018 // URL: http://www.nmc.org/
publication/nme-horizon-report-2016-higher-education-edition (lara obparenmust:
28.10.2018).

Jlonzononosea Kapuna Anexcanodposna,
C.-TlerepOyprekuii rocyapCTBEHHBINA YHUBEPCUTET TEJIEKOMMYHUKATIHM.
Hayunsiii pykoBogurens — cr. apemox. JI.T. Aunpusaosa-Kavenmsuin

Ucropuyeckuii acnexT popMupoBaHmsa
JOOPOBOJILYECTBA

BesBoamesgHast IOMOIIE WU TO, YTO CETOHS MBI OBl HA3BaJI BOJIOHTEPCTRO,
CYIIIECTBOBAJIA ellle B TUIyOOKOil npeBHoctr. Hampumep, B antwunoit ['peruum
OBLIIM IIyTEINIeCTBYIOIINE BPAYH, KOTOPBIE JIEUMJIN OeTHBIX TpaskaaH. BriepBeie
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IPAMOM IPU3BIB K OKA3aHUIO MaTepUAJbHON M JIPYTOM IIOCHJIBHON IIOMOIIU
HYSKIAOIIIMCSI MOJKHO YBUIETh B PEJIMTUO3HBIX IIPOroBeisix. Bo Bpemena ria-
BEHCTBA IIEPKBU caMasi pacipocTpaHeHHast (popma J0OPOBOJIBUECKON JesATe N hb-
HOCTH — cOOP JIEHESKHBIX CPEJICTB Ha 00IIeCTBeHHBIE HY K/ bl MJIH JJIs OKA3aHUST
azpecHoi romorru [2]. [lepkoBb — 0CHOBHASA OpraHMU3aINsI 0JIATOTBOPUTEIHHO-
cru Ha nporsskeHun Beero CpenaeBexosbs u HoBoro Bpemenwu. [loaske mipocse-
TUTEJIV, OTPUIIASI CTAPbIe IIEPKOBHBIE TPATUIIMN U BO3BEJIMIUBAS POJIb JIMTIHO-
CTH, CO3IAI0T COITMAIbHOE CO3HAHME, Te KK IPAKIAHNH BUIUT JIMIHBIM
JI0JITOM 3200Ty 0 OJIMIKHEM.

B mepumo rocrozicTBa TOTAUTAPHBIX PEMKUMOB JIOOPOBOJIBYECKAS HHUITHA-
THBA, UIYIIAS OT MacC, COKPAIIAeTcs, TAK KAK OTBETCTBEHHOCTH 32 HYIKIAT0-
muxcesa Oeper Ha cebs rocymaperso. Hampumep, 8 CCCP opranusarmus goopo-
BOJILYECKOr0 ABMzKeHus Obuia momrxonTpoabHa BJIKCM. A sor B mepuon pac-
IBeTa JIeMOKPATHUI BOJIOHTEPCKASI JE€STEJIbHOCTh CTAHOBUTCSI HHCTPYMEHTOM
TPAsKIAHCKOTO O0IIECTBA, OHA COIMAJIM3UPYETCs, OTIEJISIETCST OT TOCYIApCTBA,
mostyyaer GOJIBbIIIIE TIpaBa U CBOOOJIHL.

Baposknerre 100pOBOILYECKONM HHUITUATUBEI U B HAIIIEH CTPpaHe IIPOYHO CBSI-
3aHO C JeATeIbHOCTEIO IiepkBr. Ho Gosiblitee 3HAUeHMe chIrpaJsia 00IIMHA, ee 0C-
HOBHOM IIPUHIIUII — He IIPOCTO B3AUMOBBIPYYKA, 4 TOTAJIHHOE YPABHUTEIHLHOE
mepepacipeeaenue Bcex pecypcos [2]. He Tobko y KpecTbsiHCTBA, HO U Cpen
PYCCKOM MHTEJIJIUTEHIINH ObLIa HeOObSICHUMAS TSATA K JJOOPOBOJILHON U 6€3B03-
meaaHou momorru. B XIX B. Hamnbostee yBasxaeMbIM OBLIO 3BAHUE 3€MCKOTO Bpa-
Ya WU YIUTEJIs, TPY KOTOPBIX OBLI 6€3BO3ME3IIHBIM, XOTS HAPSJLY C 3€MCKHUMU
CYIIIECTBOBAJIU U OILJIAYNBAEMBIE TOCYIaPCTBEHHBIE JOJIYKHOCTH.

CJI0BO «BOJIOHTED» B COBPEMEHHOM IMOHUMAHUK CBS3AHO C JESATEIBHOCTHIO
E€BPONIEMCKUX CTYAEeHTOB, KOTOPbIE IT0cjIe OKOHYaHus [lepBoil MUpPOBOIT BOMHEI
GecruraTHO BoccTaHaBuBau depmel 03 Bepnena Bo @pauruu. Mx nesresib-
HOCTb, BCEMUPHO ITPU3HAHHBIN 00pasers JJ00POBOJIbYECKOM NHUIIMATUEBI, U3Me-
HHJIA COBPEMEHHYIO cpepy BOJIOHTEPCTBA.

B Poccun mrepBoe oopmamyueckoe ompeiesierHre T00poBoIbIa OBLIO JaHO de-
nepanbHbBIM 3akoHOM «O 6JIArOTBOPUTEJIBHON JEATeHHOCTH W 0JIAarOTBOPH-
TeJIbHBIX OpraHusanuax» or 11 asrycra 1995 r., COrJIacHO KOTOPOMY «HOOpO-
BOJIBIIBI — TPAKIAHE, OCYIIECTBIIIONINE 0JIATOTBOPUTEIHHYIO JIESTeIbHOCTh
B hopMe 0e3Bo3MesgHOro Tpyaar. B Tom ske rogy B MocKkBe cOCTOSIICS IEPBHIA
Poceniickuit popym mobposouibiies. Tpamguimu no6pososbuectsa B Poccun ak-
THUBHO PA3BUBAIOTCA U aAKTUBHO MHOJIEPIKUBAIOTCA rocymapcTBoM. JlocraTouno
ckaszarb, yTo 2018 rox ObLI 00BABIIEH FOAOM J00POBOJIbIIA. YHCII0 POCCUAH, KO-
TOpPBIE SIBJISIOTCS BOJIOHTEPAMU, IIPEBBINIAET 7 MJIH YEJIOBEK.
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Heobxomumo orMeTuTh, 4TO GJIarogapss BO3ZMOMKHOCTSM COBPEMEHHOMN IHBHU-
JIU3ATIMH, TAKUM KaK TJI00aIu3alus U HHPOpMATU3AIus 00IIecTBa, yIacTre B
6JIarOTBOPUTEIIBHON M BOJIOHTEPCKOMN JIeSITeJIbHOCTH TIPUOOpeTaeT HeOBIBAJIBIN
B WCTOPUH Pa3Max, a caMO BOJIOHTEPCTBO TPAHCQOPMUPYETCA U Peanu3yercs B
HOBBIX popmax [1].

Jlumepamypa:

1. Anv-Arnu H.M. ObpasoBanne kax mHdopMartuoHHbIN mporiecce // Mrdop-
mammst u kocmoc. 2016. Ne 3. C. 176-182 // URL: http://www.infokosmo.ru/
ru/article/15945/obrazovanie_kak_informacionnyy_process/ ([lara obpare-
HnA:16.10.2018).

2. Knwouesckuii B.O. Jlooprie soau npesueit Pycu // Vcropuueckue moprpe-
Te1. Jlestresin ucropuueckoit mercu. M.: [Ipasna, 1990. C. 77-94.

Enurxeesa Examepurna Muxatisiosrna,
C.-TlerepOyprekuii rocyapCTBEHHBINA YHUBEPCUTET TEJIEKOMMYHUKATIIHM.
Hayunsrit pyroBonuTe b — KaHIUIAT IICUXOJI. HAYK, noreHT E.B. Bemosa

IIcuxonoruyeckne 0oCOOEHHOCTH PEKJIAMBI
01 pyTOONBHEIX 00JIE/IBITNKOB

B coBpemennom mupe ¢yTboII IIprodpest MHPOKOe PACIPOCTPAHEHHE, CTAB
HEe TOJBKO OJHUM W3 CAMBIX IOIYJISIPHBIX BUJIOB CIIOPTA, HO U CBOEOOPA3HOM
CYOKYJIBTYPOIL: YBEJIMINBAETCS KOJTMIECTBO OOJIEIIBIITUKOB TOTO MJIM WHOTO DyT-
00JIbHOTO KJIy0a, YCHJIMBAETCS ITPOTUBOCTOSHME CAMHUX KJIy0OOB, a caMma KyJib-
Typa yTdosIa BIMAET HA UMUK HE TOJIBKO CIIOpTa U ero (paHaToB, HO U CTPa-
Hbl (kak, Hanpumep, B pamrax UM-2018). Tem He meHee J1000Bb K (PyTOOTY
C TOYKU 3PEHUsS MAaCCOBOTO ITOBEIEHUS IIPUBOIUAT HE TOJBKO K MO3UTUBHBIM,
HO ¥ 3a4acCTyI0 K JIECTPYKTHUBHBIM IIOCJIEICTBUSIM, HATIPUMEDP MAaCCOBOM arpec-
cun. O HEraTMBHOM TIOBEJIEHUH (DAHATOB CHUMAIT KUHO (HAmpumep, UIbMbI
«@Damater 2004 r., «Xymuram» 2005 1. Ipo aHIVIMHACKUX (PAHATOB), ITPOBOJISAT
WCCJIEIOBAHUS.

Tem He MeHee MoTHBaIMsT (DAHATOB JAJIEKO HE BCETTIA TAK IIPOCTa, a II0Be-
JIeHre He BCerja OCHOBAHO TOJIPKO Ha dMOIIMOHAJIBHBIX peakiusax. bosee Toro,
cam «(pyTOOJIEHEIN (PEHOMEH» — 3TO CJIOMKHOE COIHMAJIBHO-KYJIBTYPHOE, SKOHO-
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Muyeckoe (M Jaske IMOJIUTUYECKOe) SBJIeHNe: KOMAHIbI MEHSIOT UTPOKOB, IIOKA-
3BIBAIOT PA3JIMYHBIE PE3yJIbTAThl HA MATYAX, BEIMIPHIBAIOT MJIM IPOUTPHIBAIOT
TYPHUPEL, TIPO (PyTOOJIMCTOB IHUIIYT PA3TPOMHBIE CTATHH, IIOITOMY IIpobJieMa
yaep:raHus 00JIEeTBIINKOB SIBJISETCS aKTyaJIbHON Ha CETOMHSIIHUHI IeHb Take
JIJIST KJTIOYEBBIX (PyTOOSIBHBIX KIIyOOB.

Hesasucumo or Toro, Kakoit ato ki1yd (HOBast KOMaHIA, KOTOPAsi TOJIBKO BBI-
XOIUT B «D0JIBITION DyTOOI, MIIM KOMAH/IA, KOTOPAs yiKe HMEeT MUPOBOE UMSI),
oCTaeTcs 3a7ava MPUBJIEYb HOBBIX 0OJIEJIBIIIUKOB K CBOEH JeATeIbHOCTH, a TaK-
JKe COXPAHATDH U IO/IIEPIKUBATDH CBSI3b C yiKe cylnecTByoonmmu damnaramu. [lo-
9TOMY HM3Yy4YEHHE COITMAJIHHO-TICUXOJOTMIECKUX XaPaKTEePUCTUK OO0JIEIBIIIKOB
CTAHOBUTCS KJIIOUEBOHN 3asaueil NpOABMsKeHUs Kiyoa. Hasmerii kiyb mmeer
CBOMX (paHATOB PA3JIMYHBIX II0 COIMAJIBHO 3HAUYMMBIM Kareropusam. OmpHAKO,
€CJIM CPABHUBATH OOJIEJIBIIUKOB II0 WX II0JIy, TO CTAHOBUTCS BHJIHO, YTO I10]1a-
BJISIIOIIEE YKCIIO (DAHATOB — MYsKUMHBL Tak, 0T Bcex 60JICJIBIIUKOB HA YeMITHO-
HaTe Mupa 10 yroosy 2018 Tosrsro 25% cocTaBIIsIN FKEHITUHEL [3].

ITo H. Cosnoxuny [2] dpyT6oIBHEBIX (haHATOB MOYKHO PA3ae/uTh HAa HECKOILKO
THIIOB: B3POCJIBIE DOJIEIIBIIUKH, JIJIs KOTOPHIX HUX HET HeOOXOIUMOCTH IIPUCYT-
CTBOBATH HA KAKJIOM MaTJe JIFOMMON KOMAH/IbI, OHA MOTYT CJIEIUTE 38 UTPAMU
TI0 TEJIeBU30PY; 00BIUHBIE (PyTOOIBbHEIE (haHATHI CILJIOYAIOTCS IPYT C IPYTOM BO
BpeMsI MaT4a, OHU JIIOOAT CO3/1aTh IIyM, TOJIePsKUBATH KOMAaHIy ¢ TpuOyH (011-
HAKO OHU He COOMPATCS Ha BCTPedax 00JIesIbIUKOB, He BeJAyT AaKTUBHOM Jes-
TEeJILHOCTH BHE CTA/MOHA); OPTraHU3AIINH 0OJIEJIBIITUKOB — 9TO CAMbIe AKTHUBHBIE
damaThI, KOTOPBIM BaskeH HE TOJIFKO CAM MaT4, HO U BCE, YTO CBI3AHO C KOMAaH-
moit. JIiiss Hux MaJto cequTh 3a OCHOBHBIME Pe3ysIbraTaMu (PyTOOJIBHOTO KJLy-
0a, M MHTepecHas JIdasi MeJoub, CBA3aHHas ¢ komauaoi. OHM ycTpanBaoT
CBOM MEPOIIPUSTHUS, TJ[€ MOI'YT HE TOJIBKO 00CYsKIaTh (PyTOOJI, HO U JEJIUTHCS
CBOUM TBOPYECTBOM, IIOCBAIIEHHBIM KOMAH/IE.

DyTOOIBEHBIM KJIy0AM BasKHO IOJIEP:KUBATH OPTaHU3AIIMH OOJIEIBIITUKOB,
TaK KAK OHU IIPUHOCAT OOJIBIION JIOXOJ OT MPOJAKH OWJIETOB W CYBEHHPHOMN
npoaykituu. GaHaTCcKue IPYIIIIUPOBKY, HE3ABUCUMO OT Pe3yJIbTaTOB KOMAH/IHI,
TOCeIanT Bee (PyTOoJIbHbIe MaTun. B CBsI3u ¢ TeM, YTO y Kas a0l PyTOOIBHOMN
KOMAH/IbI €CTh HEeCKOJIbKO BHUIOB (DAHATOB, peKJiaMa JO0JLKHA OBITH HAIIpaB-
JIeHa Ha KaKIyI0 TPYIIy OTJEJIbHO He TOJBKO [0 BHeIrHeMy (BO3pacTHOMY,
OpPraHMU3aIMOHHOMY), HO ¥ BHyTpeHHeMy (MOTHBAI[MOHHOMY) IIPU3HAKY, T. €.
JIOJI?KHA OCHOBBIBATHCS HA UX IIPUOPUTETHHIX ITOTpeOHOoCcTAX. PacemoTpum kiac-
CU(UKATIFIO OOJIEIIBIIUKOB 10 WX MOTUBAIUH C TIOMOIIIBIO0 TEOPUH TTOTPEOHOCTEH
A.T'. Macuoy [1].
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Jlist mepBo#l TpyHObI OOJIETIBIITUKOB KJIIOUYEBOM HOTPEOHOCTHIO SIBJISIETCS
6esomacuocTh. CiremoBaTe/IbHO, HA 9Ty TPYIIILY JIIoAel OymeT JeiicTBOBATh pe-
KJIaMa, HallpaBJIeHHas Ha 0e30I1acHOCTh OoJIesIbIINKA BO Bpems marda. Ha-
IpUMep, ero CMOYKET IIPUBJIEYDb PeKJIaMa TPAHCIISAINN MATYEH 110 TEeJIEBU30PY
WM OHJIAMH-KaHaJIaM. 371eCh MOKET MCII0JIb30BaThes ciiora: «BoJreit 3a Ha-
KX, ocTaBasich gomay, uian «DyrdobHasT apeHa y Bac JoMa, Hacamkanrech
matueM ¢ koMmdoprom». J[Jist BTOPO# TpyIIibl aKTyaJIbHBI COITUAIbHBIE TIOTPe6-
HOCTH, IPUBEPYKEHHOCTh K KAKON-JIM00 IpyIire. BosesbIuKy mocemnaoT MaT-
YK KOMAaH/IBI, [IOKYITAI0T CYBEHUPHYIO IIPOIYKIIHI0, YTOOBI UIEHTHMUIIMPOBATE
ce0sa kar rpymmy (asHaToB oIpemeeHHOro QyrdoabHOro kiaybda. Jma mumx
BAYKHO YYBCTBO OOIIIHOCTH ¢ ApyruMu dpaHaramu. Pexkiama st JaHHOTO BHIA
0O0JIEJIBIIIUKOB JIOJIPKHA OBITH HAIPABJIEHA HA WX IPUYACTHOCTH K KOMAHJIE,
HAIPUMep, MOKHO HCII0JIB30BATh CJIOraHbl: «Byb ¢ Hamu, 6osieit 3a Hammx !,
«Craub yacTeio KoMauael». JIJ1s TpeTeil rpyIimsl KIIF0YeBBIMU MOTYT OBITH TI0-
TpeOHOCTD B YBAKEHWH, a WHOIYIA Jae B camoakTyanusanuu. OaHaTs! mpu-
XOIAT HA MaTud B PyTOOJIKAX JTFOOUMOT0 KJIyba JIJIst TOro, 9ToObl KOMAaH/I1a BHU-
Jejia, CKOJIBKO JIIIei IpHIILIo 3a HuX 0osersh. Takum o0pasoM 00JIeIbIUKI
BEIPAKAIOT YBAKEHUE KOMAH/Ie 3a TO, YTO KOMAH/Ia, B CBOIO OUYepPe/b, yBaKaeT
WX IOCPEJICTBOM CBOWX WD, MEPOIPUATHH JIJIs1 OOJIEIBITUKOB U T. 1. VMeH-
HO JJIsI 9TOT0 BUA OOJIEIBIIUKOB MpoBoasaTcss PR-meponpustus, Takue Kak
TBOpPYECKME BeYepa, UTPOBBIE MATYHU OOJIEJIBIIUKOB, BUKTOPUHBI, BCTPEUH C
romaHI0i u ap. HeobxommmMo moHATh cueuduKy KaskI0i OPpraHu3aIiium, TaK
KaK OHU MOTYT 00Pa30BBIBATHCS [0 PA3HBIM IIPU3HAKAM, HAIIPUMeED 3apy0esk-
HbIe 0OJIEJIBIIUKN POCCHUCKUX KJIYyOOB WJIM KEHCKAs JIMra OOJIEJIBIIUIL U T.
1., ¥ JJIS KasKI0M TaKOM OpraHu3alliy HeOOXOIMMO CO3IaTh OIpPeNesIeHHYIO
CYBEHUPHYIO TIPOYKITUIO.

Jlumepamypa:
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musa: 11.10.2018).

3. Yepnancrkuti P. CronbKo sxeHIMMH cpeau oosenbinkos UM-2018 // The
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Epmarxosa Hamanva Anexcanoposna,
MocroBckmit TOCY1aPCTBEHHBIN JIMHTBUCTUIECKUN YHUBEPCUTET.
Haywumesrit pyrkoBoguresns — cr. mpernogasartess M.B. Ilymemesa

HamuonasisHbie pa3audusa B MPOJBUKEHUN
ToBapa/ycJIyru B pa3HbIX CTPaHaX MHUpAa

Mup He cTOMT Ha MecTe: BCe TUHAMUYHEE U OIyTUMee CTAHOBSATCS ITPOIIEC-
CBI TJI00ATU3AITUY BCETO0 MUPOBOTO PHIHKA TOBAPOB M YCJIYT. B yciioBHaAX mmep-
MAaHEHTHON KOHKYPEHITUHU ITPOU3BOIATEIIN BHIHYKIEHBI YBEJINIUBATH 00HEMBI
IIPO/Ia’k W BKJIAJIBIBATH MHOTO CHJI B PA3BUTHE OM3HECA C IIJIbI0 TOBBIIIEHUST
ITOTPEOUTEJIBCKOTO CIIPOCa, KOTOPBIA MOYKHO YBEJIUYUTH B TOM YHUCJIE TIOCPE-
CTBOM BBIXO/la HA HOBBIE PHIHKK. BMecTe ¢ TeM MHOKECTBO KOMIIAHWHN CTaJI-
KUBAIOTCS ¢ MHOTOYUCIIEHHBIMU TPO0JIEMaMU, CBA3AHHBIMU C ITPOJBUIKEHUEM
MESKIyHAPOIHBIX TOBAPOB B CTPAHAX C PA3HON KYJIBTYPOM W YKJIAJIOM JKH3HM.
KynbrypHbiii myannsm 3acTaBiiseT KOMIAHUU JyMATh IJI00aJbHO, HO JIeHCTBO-
BaTh JIOKAJIbHO. Takum 06pas3oM, uaydeHme Kpocc-KyJIbTYPHBIX 0COOEHHOCTEH
TOr0 WJIM WHOTO HAITMOHAJIBHOTO PHIHKA ABJISAETCS 00A3aTeJIbHBIM 9JIEMEHTOM
IIpu pa3paboTKe MPOrpaMMBI IIPOIBUKEHUS 38 PYOEsKOM.

Kax mipasmito, 1ipu co3manny peKJIaMHON KAMIIAHUYA IPUHUMAETCS BO BHU-
MaHte KyJIbTYypPHOe CBoeoOpasue CTPaHbI, HA KOTOPYIO HAIIPABJIEHA 9Ta KaMIla-
HWS, BeJlb KOMMYHUKATUBHBIX 0aphepoB IIPY BOCIIPUATHN PEKJIAMHOT0 COO0IIIe-
HUS CYIIECTBOBATH He JOJLKHO. Hamprumep, B a3MaTCKUX cTpaHaxX MPH PeKJia-
MUPOBAHUU JJIEKTPOTEXHUKH W ABTOMOOWJIEH HEOTHOKPATHO ITOKA3BIBAIOTCS
6a00UKHy U PA3JIMYHbBIE PACTEeHUA. ITU 00PA3HI IKCIIOHUPYIOT EIUHCTBO YeJI0Be-
KA U IPUPOJIBI, YTO OTPAYKAET JOJITOCPOYHYI0 OPUEHTAIIAIO DOJIBITUHCTBA A3U-
aTCKUX KyJbTYp. Van ske SIOHIIBI IPEIB3ATO OTHOCATCS K Itudpe 4, moaToMy
dupma Tiffany&Company npogaer B Amornu cBor HaOOPHI IOCYIbI, KOTOPHIE
BRJTIOUAIOT IIATH IIPEIMETOB, a He YeThipe [2].

B HeKoTOPBIX ciIyuasx BayKHO YUMTHIBATH IIBETA, IPUMEHSAEMbIE B ITPO/IBU-
YKEHUU TOBAPA, JIJIS TOTO YTOOBI He BHI3BATH HEJIOTIOHUMAHUS CO CTOPOHBI AyIH-
topuu. K mpumepy, Bo muorux crpauax IO:moit AMeprKy Iy pITypHBIHI IBET ac-
COLIMUPYETCSA CO CMEPThIo; B Amonuu Gestbiii 1iBeT — 11BeT Tpaypa; B Masaisum
3EJICHBII 1[BeT — I[BET TPOIIMYECKON JTUXopaakn [1].

ITomumo aT0r0, 9hHEKTUBHOCTD PEKJIAMBI, HECOMHEHHO, KOPPEJIMPYeTCs
C A3BIKOBBIMU PA3JINIUAMH, IIPUCYIIMME Pa3HbIM cTpaHaM. JlocraTouso Bermom-
HUTH MHITWIEHT, Tpousorieamuii B Kurae u3-3a nCmonb30BaHUs TPaIUITAOH-
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"oro HaszBanusa Coca-Cola. Jlemo B ToM, YTO KUTAMIIBI IPOM3HOCUIINA €r0 KaK
«Kerykemna», dpasy, koropas obosnauasia «Kycail HOCKOBOTO roJIOBACTHKAN».
TIpencraBuTenu KOMIIAHWY [TEPECMOTPEIIH (0JIee COPOKA THICIY BapUAIUil HA-
mucauus OpeHjia, OCTAHOBUBINMCH Ha Bhipaskenuu «Cuactbe Bo pry». Takroro
pofia ciydau, MPOUCXOIAIINE C KPYITHENIIIUMU MEeKIYHAPOTHBIMU KOMITAHUS-
MU, IOKA3bIBAIOT, YTO SI3BIKOBHIE HIOAHCHI MOTYT 3HAYUTEJIFHO UCKA3UTH KITI0Ue-
BOE COODIIEHVEe PEKJIAMHOIO IPOJIYyKTA.

Taxr, Mapuere qe Mooiiu BeiesisteT YeThbIipe OCHOBHBIE CTPATETHIECKIE KOM-
MYHUKAIIMOHHBIE MOJEJIN MEYKIyHAPOTHOT0 MAPKEeTHHTA.

1. IlepBas mo/ieIb OCHOBBIBAETCS HA CTAHAAPTUIAIUN IPOAYKTA U PEKIAM-
HOM KaMIIAHWM W NprMeHuMa u dQQeKTUBHA [JIs TAK HA3BIBAEMBIX ‘free-
culture” IPOIYKTOR, T. €. KATErOPUHU TOBAPOB, IITUPOKO KCIIOJIB3yEMBIX BO BCEM
mupe. [IpruMepom mcmosib30BaHUSA TAKOTO MOAX0/Ia MOTYT IIOCIYsKUTH PEKJIaM-
Hele kKamraunu mapku yacos (Cartier), kommbiorepos (IBM) u mammurros (Coca-
Cola, Bacardi uiu Pepsi). Ora crparerust 4acTo mpe/rnoaraer uCoJb30BaHue
JIJISI TIPOJIBMKEHUST HEeIePeBOINUMEIX TEKCTOB, IIePeJaflnX OCHOBHYI MBICIH
Openza.

2. Bropast crparerust Takike mpeIosiaraeT CTaHIaPTU3AINI0 IPOAYKTA, HO
IIPU 9TOM COJIePsKaHUE PEKJIAMHBIX COOOIIEHUN BapbUPYETCS, T. €. B 3aBUCHU-
MOCTHU OT HAITMOHAJIBHBIX 0COOEHHOCTEHN CO3IAI0TCSA PA3HbIe UJIEU JIJIST IIPOJIBH-
SKeHUsI Ha pasHbIX peiHKax. K mpumepy, xommauus Braun, wucmosbsyer st
MPOJIBUIKEHUSI CBOUX IIPOJYKTOB PA3HBIE CJIOTAHBI, YTOOBI YIOBJIETBOPUTH II0-
TpeOHOCTH BCeX IEJIEBBIX ayIUTOPHUHA B 3aBUCUMOCTH OT MECTa IIPOKUBAHMUSI.

3. TpeTbsa cTparerusi OCHOBBIBAETCS HA CTAHIAPTU3AIINU PEKJIIAMHON KaM-
AHWHU, OJHAKO IMPOAYKT M OpeHy aJalTUPYIOTCS O[] KyJIBTYPHBIE Peainu
CTPaHBI, B KOTOPOI IIPOXOJUT IIPOJIBMIKeHNe ToBapa. Tak, mapka oemsuna Ksso
HCIIOJIb30BaJIa KaK OCHOBHOM aJIEeMEHT CBOEM KOMMYHMKAITMOHHOU KaMIIaHUU
obpaa turpa, Ho B Tammanne OpeHy ObLI BRIHYKIEH U3MEHUTH PEKJIAMHOE CO-
00IIeHMe, TTOTOMY YTO B TAMCKOM KYyJIBTyPe TUTP He SIBJISIETCS CUMBOJIOM CHJIBL,
4TO B KOPHE MEHSIEeT IT03UITMOHUPOBAHME OpeH/a.

4. YerBepras cTrpaTerus moapa3yMeBaeT aJallTalliio U IIPOIYyKTa, U PeKJIaM-
HOM KomMmyHuKarmu. K oot kareropun npunaiesxar Toeapsl FMCG, Takumx
romnaunii kak Nestle mim Unilever, KoTopble MCIIONIB3YIOT pasHble HA3SBAHUS
MAapKH JIJIs OJTHOTO U TOTO 3Ke mpoaykra. B Mcnamnvnu u Opanimu ucnosib3yercs
uncramee cpencrso CIF, 8 epmanuu sror mpoaykr HaseBaerca Viss, B Ise-
mun — Vif, a B Beaukobpuramnnu — Jif.

Uraxr, nms ycmemrHod peasn3aliii TOBAPOB M YCJIYT HA MEKIYHAPOIHBIX
PBIHKAX, cJIeayer OparTh B pacuerT MEHTAJIUTET CTPAHbI, €€ PeJIUTHO3HbBIe, KYJIb-
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TYPHBIE€ 1 UCTOPHUYECKHE OCO6eHHOCTI/I7 CJIOMKHUBIIYIOCA IIOJIMTUYECKYIO CHUCTEMY
1 00BeM BO3MOKHOCTEHN U IIOTPeOHOCTeH MOTpeOuTe .
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IIpoasu:xeune 6penma Apple cpeacreamnu
KMHOUHIYCTPUU

Kunonnmycrpus aBiseTcs oJHUM U3 caMbIX 9 dEeKTUBHBIX WHCTPYMEHTOB
MaccoBoil KyabTypbl. OnHMM M3 HauboJiee YCIIEITHBIX B 9TOM cdepe MIpoIBH-
skeHns sABjserca openn Apple. Ilo cioBaM ryaBbI oTAesa MesRIyHAPOIHOTO
mapreruara kommanuu Apple @uia [lunepa, ritaBaas ocobenrocTs product
placement Apple sararo9aercss B TOM, YTO KOMIIAHUS HE IJIATUT 34 TOSABJICHHE
CBOEH MPOYKITNU HA dKpaHe, Kak 910 jesator apyrue. CBoero poaa komIeHca-
IIMei 32 9TO ABJIAETCA TO, YTO Apple abCoTI0THO GECIIIIATHO IIPEIOCTABIISAET CBOIO
TIPOJIYKIIHIO, KOTOPAs JOJKHA TOABUTHCS HA 9KPAHe, U TIOPOM JaKe TI03BOJIIET
CTYJIMH OCTABUTD JTY IIPOAYKIIHIO y ceds [2].

[To mudopmaruu pecypca “Brand channel”, mosns Apple cpenu npyrux GpeH-
JI0B, TIOSBJIAIONTUXCSA HA dKPaHe, COCTABJIAET B cpeHeM 0KoJi0 30%, UTO sABJIA-
eTcs JIMIUPYIONTUM TIoKa3aresieM. [Ipr 9ToM TIpOoayKIMsa KOMIIAHWUU Haubosee
YaCTO MOABJIAETCA B TeX (PUIIBMAX, KOTOPBIE BO3IVIABJIAIOT PEATHHIY KACCOBBIX
c6opos B CIITA, uro rooput 0 HanbOJIBIIEM 3PUTEJILCKOM oxBare [1].
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[MprunHa TAKOrO YaCTOro IOSABJIEHUS OPEH/Ia Ha 9KPaHe 3aKJII0UAeTCs B TOM,
9TO TIPOAYKIMs Apple accormupyercst ¢ JOCTaTKOM U 6JIaTOII0JIyIHUeM, U4TO, KAk
M3BECTHO, HAnbOoJIee IPUITHO 3PUTEIBCKON Ay TUTOPUH.

Hecmotrpst Ha 3asaBIeHHOE 0TCYTCTBIE KOMMEPUYECKOI CTOPOHBI BOIIPOCA, IIPO-
nykius Apple mopoit urpaer Yy Th JIM He PeIIarolLyio POJib B CIOJKeTe KaPTUHBL.
Tax, Hanpumep, B punbme «Jlerns HezaBucumoctm» (1996) nMeHHO KOMITBIOTED
Mac cmacaer miranery or HemMuHyemoro 3axpara uHoiiaHersaHamu. [loxokee
moABJIeHHe OpeHIa cocTosiIoch B unbMme «JIroqu B yeproM 2». 3mech ¢ momo-
mpio iMac G3 ryaBHBIA repoit, B ucroiasHenun Yuuia Cvura, crac 3eMio orT
TPSIAYIIEeH KaTacTPOPBL.

Ecnu BremmeymomsinyTeie UIBMEI aKIEHTUPOBAIN BHUMAaHUE Ha 3Pder-
THUBHOCTH MPOAYKIIHU OpeH/Ia, TO ITosIBJIeHne KoMmubioTepa Mac B mysibTdmiabme
«Ucropust urpytiex 3» cJIOBHO TOBOPUT O TOM, UTO 9TA IIPOIYKIIHS €IIIe U IIPOCTa
B OCBOEHUU HACTOJIHKO, YTO €10 MOTYT IOJIb30BATHCS TAKe UTPYIIIKH.

JloBoIbHO TpHMeYaTeIbHBIM IPUMEPOM SIBJISIETCS OJIMH M3 IU300B Cepra-
Jia «AMepUKAHCKAs CeMefKa», B KOTOPOM OJIMH M3 TePOeB MBITAJICS 3aII0JIyIUTh
iPad B momapox Ha nens poxkaenuss. Ormernum, uro cam iPad mosteuiics B mposia-
sKe CILyCTsI JIBa JIHS TocJie Beixona cepun. Kak sassun Kpucrodep Jlmoiim, omua
W3 cosmaTesel 1oy, B Xoze Ieperoeopor ¢ Apple takske He ObLIO yIIJIAU€HO HU
1IeHTa HU TON, HU IPYTO¥ CTOPOHOM.

Hawxownerr, cront yrmomMsHyTh ¥ 00 OJTHOM W3 CAMBIX YJIAYHBIX ITPUMEPOB CO-
Tpynaudectsa Apple ¢ KuHONMpoussoauTesisivMu. B 1996 r. Mesxny KoMIaHuen
u npoocepamu pusibMma «Muccrsi HeBBITIOJTHUMA» OBLIO 3aKJIIOUEHO COTJIalle-
HUE, COIJIAaCHO KOTOPOMY TJIABHBIN Tepoi (PUIIbMA JIOJIKEH OBLI ITOJIb30BATHCS
HMCKJTIOUUTEIbHO mponyKiuin Apple, a umenHo — kommbiorepom PowerMac.
Kovmnanus sxe, B cBolo ouepens, 06s13a1aCh IPOABUTaTh PUJIBM B CBOEI O(puiiy-
anpHO# persiamve. [Ipogsmskenue sakyodasiocs B mpusiiedennu Toma Kpyaa,
MCIOJIHUBIIIETO TJIABHYIO POJIb B (PUJIbMeE, a Takke pesruccepa duiabma Bpaii-
aua Jle [TasbMbl, KOTOPBIN JOJI3KEH OB BBICTYIIMTH ITOCTAHOBIITUKOM PEKJIAM-
HBIX POJIUKOB.

JlokazaTessbCTBOM YCHEITHOCTH JTAHHOTO COTPYAHUYECTBA SIBJISETCS TO, UTO
cycrst 22 rojga mpoayKius Apple mo-mpeskHeMy MOSIBJISIETCS B 9KPAHUSATIASIX
dpasmmssr «Muccusa HeBBIIOJIHAMAY, II0JIydas B HUX OKOJIO 8 MUHYT 3KPaHHO-
TO BpeMeHH.

[Mpu MuaMMaBHBIX 3aTparax Apple yraercss 100MBATHCS JOBOJIBHO Kade-
CTBEHHOTO U 9(PeKTUBHOIO MIPOJBUKEHUS CBOETO OpeHa B KMHOWH/IYCTPHUU,
OCHOBAHHOTO HA B3AaMMOBBITOJTHOM COTPYIHHUYECTBE KOMIIAHUU CO CTYIHSMI.
Taxske CTOMT OTMETUTD, YTO HECMOTPSI Ha GOJIBIION 00beM CKPBITON PEeKJIaMbl
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Apple, oHa He BBI3BIBAET PA3IpasKeHUs 34 CYET IPAMOTHOIO BHEJPEHUS B II0-
BecTBOBaHMe. Biaromaps aToMy, KOMIIAHUIO MOKHO HA3BATDH OTHON M3 JIYUIIINX
10 YaCTU TIPOABMKEHUsI CBoero Operya mmpu oMoy product placement.
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Kapauypun Apmem Mapamosuu,

Mameees Anerxcandp IOpvesuu,

C.-IlerepOyprekmii rocyIapCTBEHHBIA YHUBEPCUTET TEJIEKOMMYHIUKATIHIA.
Hayumsrit pykoBoguTesb — KaH/. moyuT. Hayk, goreHt JI.B. Illyrman

CnoucopcTBO U 0JIAarOTBOPUTEIBHOCTD
rkax PR-uncrpymenTtsi

Opua w3 Tpymnm oCHOBHBIX PR-MHCTPYyMEHTOB, IMpUMEHSIEMBIX PA3HBIMHU
KOMMEPYECKMMU KOMIIAHUSAMH U OPTaHU3AIUSMHA, — COIMAJIBHBIE ITPOEKTHI
CIIOHCOPCTBA U GJIATOTBOPUTETLHOCTH.

OcHoOBHAsI XapaKTEPUCTUKA 0JIATOTBOPUTEIIBHOCTH — JTO IOMOIIH 0e3 OT-
naun. KocBenno mudopmarms o T00JIeCTHOM PO KOMIIAHUM MOIKET OTpa-
SKaThCA B IIyOJIMKAIIUAX €WKEeTOIHBIX (DUHAHCOBBIX OTYETOB U TIOJIOSKUTEIHHO
BJIMATH Ha 00IecTBeHHOe MHeHwue [1]. YmecTHO 00paTuTh BHUMAaHNWE HA TO,
YTO GJIATOTBOPUTEIILHOCTD B TIEPBYIO OYEPeIb Y IIeJIEBOM ayIUTOPUU ACCOITH-
HMpPyeTcss ¢ BBICOKOM HPABCTBEHHOCTHIO M J00poToil. B cBaA3u ¢ atuM mMumxk
OpraHM3AINN, 3AaHUMAIONIEHCA GJIATOTBOPUTETLHOCTRIO, YIIYUIIAETCS U CTa-
HOBHUTCS Haje:kHee. Takske HeOOXOIUMO OTMETHUTH, UYTO B IIEPBYIO O4Yepehb
6JIarOTBOPUTEJIHHOCTD BO3JEMCTBYET HA IIEJIEBYID ayUTOPUIO IICHXOJIOTHYE-
CKHW, TIOKA3BIBAsI, YTO OPraHU3aIns 3a00TUTCA He TOJIBKO O CBOEH BBITOJE, HO
u 0 morpedburessax [1].

Jlamubri Tesuc paccmorpum Ha mpuMepe Kommanuu Apple. Kommamwus co-
BepImiia MHOropasoBble moskeprBoBanus B (ora Product(RED), xoropsrit
axTuBHO 3aHuMaercs 6opsooit co CIIM [om u npyrumu omacubsiMu 3abosieBa-
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ausvu [3]. Ha nporssrenun aiauresnsHoro Bpemenu Apple oxaswiBaer naH-
HOMY (POHIY MATePUAIFHYIO IIOIEPIKKY U BBIIYCTUJIA CIEIUATIBHYI0 CEPHUI0
TPOAYKIINY [IJIs JaHHOHM IIPOrpaMMbl. BiarorBopuTesbHBIE IT0KEePTBOBAHUS
Apple B doug (Product)RED mpesbicuiau 70 muta goswtapos [3]. Crout or-
METHUTb, YTO 6JIATOTBOPUTEIbHAS JeATeJIbHOCTh HeOTheMJIeMa JJIsT KPYITHBIX
opranusanmii, Ho Apple HECOMHEHHO SBJISIETCS AOCOJIIOTHBIM PEKOPICMEHOM
TI0 KOJIMYECTBY IIOKePTBOBAHHBIX CpeJCTB. Takike MaHHAasT OpraHU3aIIUs BHO-
CHJIA TIOKEPTBOBAHUS U B JPYTHe IIPOEKTHI M IIPOTPaMMEL. TeM camMbIM KOM-
HaHus mocrponsa cebe 6e3ympevHy0 PeIyTallhi U IOJIyInia CUMIIATHIO T1e-
snesoit aymuropun. JlearenprocTs Apple sSIBIIsIeTCS SIPKUM IIPUMEPOM 0Jiaro-
TBOPUTEJILHOCTH, W €e METOJIBI IIPEBOCXOIHO paboraoT Kak PR-uncTpymewnT.

B orstmume ot 6s1aroTBOPUTEIFHOCTH, CIIOHCOPCTBO II0Ipa3yMeBaeT HAJIU-
4me KOHKPETHOU OTJa4YM OT IIOTPAYEeHHBIX YCUJIHUN U cpenacTs. V3yuus mare-
puas, MBI MOYKEM CKa3aTbh, YTO CIIOHCOPCTBO HA CETOIHSIIHUN JIeHb paccMma-
TPUBAETCS, IIPEIKEe BCEro, KaK JUYHAS BBITOJA U IIPECTUK KOMIIAHUH, TOBapa,
operna. C Touru sperus: PR, crioHCOPCTBO KAK KOMMYHUKAIINAS He IMEET 3HA-
YMMBIX OTJIMYMHI OT KOMILIEKCHON periaMuoi komuauuu [2]. CmoHcopeTBO —
9TO MMU/IKeBasi CTPYKTypa, KOTopas ImoMoraer ayauropuu adQpeKTuBHee ya3-
HaBaThb 6peHi. CTOUT OTMETUTD, YTO OT PEKJIAMBI MbI MOKEM II0JIYYNUTh JIUIIThH
M3BECTHOCTH IIPOAYKIIUH, HO OT CIIOHCOPCTBA KPOME M3BECTHOCTU CO3IAETCS
UMUK KOMIIAHUHU, U K TOMY K€ CIIOHCOPCKHE MEPOIPUSITHUS BBISBIBAIOT KyIa
GoJIBIIINI MHTEpEeC, YeM OObIYHAS peKJIaMa.

ApruM mpmMepoM CIIOHCOPCKON EeSATeIFHOCTH SBJsgeTca Kommnauwus Red
Bull. OcnHoBHast cepa CIIOHCOPCKON AeATEIBHOCTH KOMITAHUU ITPUXOIATCS
Ha QUHAHCUPOBAHNE PA3HBIX CIIOPTUBHBIX MEPOIIPUATHAHN U IIPOEKTOB, HO IIpe-
MMYIIIECTBEHHO Ha dKCcTpeMasbHble Bumbl criopra. Red Bull sanumaer rias-
HbIe TIO3UIIMU Ha CBOEM PHIHKE U SIBJISETCS y3HABAeMbIM IIPOayKToM. Kaskmoe
CIIOHCOPCKOE MEPOIIPUATHE OT KOMIIAHUU COIMPOBOIKIAETCS IIPUCYTCTBUEM €€
TIPOIYKTOB U PEKJIAMOM.

CmoHCOpCTBO U 0JIArOTBOPUTEIBHOCTh Kak PR-mHCTpyMeHT crrocoGeTByIOT
CO3JTAHUIO OJIATONIPUATHOIO UMUKA Opranu3anuu. KoMMepueckas nesaresib-
HOCTb B MEHBIIEH CTEIIeHU OIIpeessaeT PeIryTarun GUupMbI, 4yeM ee 0Jaro-
TBOPUTEJIbHASI U CIIOHCOPCKAS JIESATEJIbHOCTb. OTH MEPOIPUATUS YACTO HC-
mostb3ytorest PR-mmoipasnesieHuaMu st CO3MAHUS UMUIKA U PEITEHUS PAa
pPasHBIX perJIaMHbIX 3a7a4. CIOHCOPCKYe U 6JIar0TBOPUTEIbHEIE KOHEYHO He
TPUHOCAT IIPSIMBIX JOXOJ0B, HO OHH CIIOCOOCTBYIOT PA3BUTHIO ITOJIOKUTEIHHO-
TO UMUIKA (DUPMBI, UYTO U SIBJISETCS OCHOBOIIOJIATAIOIINM JJIEMEHTOM B Jesi-
tespHOCTH PR.
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Bausuue nBeTa Ha BOCOIPUATHE JIOTOTHUIIA
B Pa3JIUYHBIX cepax qesaTeTbHOCTUA

B XXI B. peknamupyercss abCoIIOTHO BCe, HO JaJIEKO He BCe PeKIaMUpye-
MbI€ TOBAPhI HAXOIAT CBOErO IOTPeduTe/ d. OTO 3aBUCAT OT MHOTHUX IIPUYMH,
CBSI3AHHBIX C HEIIOHMMAHUEM TOr0, KAK IIPABUJILHO OPraHU30BAThH PEKJIAMHYI0
JIesITeJIbHOCTD, a TAKMKE OT He3HAHNS IICUX0JIOTMUECKIX 0COOEHHOCTEN JII0Iel.
OcTaHoBHUMCSA HA IICUXOJIOMMH U PACCMOTPUM OCOOEHHOCTH BJIMSHUSA IIBETA Ha
BOCIIPHUATHE JIOTOTHUIIOB IIOTPEOUTEIISMU.

[IcuxosoramMmu ycTaHOBJIEHO, YTO OJIATOIIPUATHAS IIBETOBAA Cpela II0JIO-
SKATEJIBHO BJIMSIET Ha dMOIIMOHAJIBHOE U Tae IICUXUIECKOe COCTOSHIE YeJI0-
Beka. lIBeTa okas3pIBaOT BIMAHIE HA UyBCTBA YEJI0BEKA, a He Ha ero JIOTUKY,
a 3HAYMHT, CIIOCOOHBI BHISBIBATE IICUX0JIOTUYECKYI0 PEAKIINI0, KOTOPAasd, B CBOIO
ouepenb, OyIeT 3aBUCETH OT IIBETOBOM I'aMMBI, CO3IAIOIIEH Cpeay BOCIPHSI-
tus. lBeroBas masuTpa HACTOJIBKO CHJIBHO BJIMSET HA YEJI0BEKA, YTO IIPU
HEKOTOPHBIX YIAYHBIX MCXOIAaX IIPOJAIOIIUM I[BETOM MOYKET CTATh IIPaKTUYIe-
CKM JII00OH IIBET W OTTEHOK. 31ech Heo0XOAMMO MOHUMATH, UYTO HET OIIpe-
JIeJIEHHOTrO I1a0JI0OHA IIBETOBOM HAJIUTPHI, KAMKIABIA CIyUYail MHIUBUIYaJICH.
IIpu BBIGOpE 1IBeTa, B IMEpPBYIO o4Yepenb, HEOOXOOAUMO YUHUTHIBATH 0COOEHHO-
CTH IIeJIEBOM ayJUTOPHUHU U TOJILKO IIOCJIE 9TOTO0 BCE OCTAJIbHEIE CYIIECTBYIO-
mue gaxTopsr [1].

Hrak, paccMOTpUM HEKOTOPbIE OCHOBHBIE I[BETA M IIPUBEIEM B IIPHUMEP
KOMITAHUHM, UCIIOJIb3YIOIIIe UX B CBOMX JIOTOTHUIIAX.
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Kpacwuprii.

W3 Bcex 11BETOB KPACHBIA BBI3BIBAET CAMYI CHJIBHYIO dMOIMOHAJIBHYIO pe-
aKIMIO, 3a4YacTyio — yJarnaer cepiaieonenrie. MUMO KpacHOro 1Bera HEBO3-
MOJYKHO IIPONTH, OH IPUKOBBIBAET B3TJISJIBI, 3aCTABJISIET TIOTPEOUTEIIS 3auHTe-
pecoBaTbCs YBUIEHHBIM. JIaHHBINM I[BET UCIOJIBb3YETCS HA PACIPOAAKAX U SIB-
JISIeTCSI TIOIY JIAPHBIM B cdepax JIesTeJIbHOCTH: elIbl, TEXHUKH, Urp. [IpuMepsr
KOMIIAHUH, aKTUBHO HcnoJibayomue a1oT 1user: McDonald’s, Coca-Cola, KFC,
Red Bull, Nestle, Lenovo, «3mpmopamo», «M-Bume»o, Wolfenstein, Quake
Live, Dota, Mirror’s Edge u mp.

Tomny6oii.

OTOT 1BET SBJISETCS OJIUIIETBOPeHreM Mupa Bo BceM mupe. OH accoruupy-
€TCsI C TIOJIOMKUTEJIHHBIMU 00pazamMu Heba, BOJIbI, MUPA, CBEJKECTH U IIPOXJIAJIHL.
TToaTomy 9TOT IIBET BBISBIBAET JIOBEPHE Y TIOTPEOUTEIISI, UYBCTBO CIIOKOMCTBUS U
6esomracuocty. Ero BeIOMpaioT GaHKM, TPOU3BOUTENIN CPEJCTB TUTHEHbI, I1ap-
romepHO-KOCMeETHUECKIIE KOMIIAHUY, aBUAKOMIIAHUN. AKTUBHO HUCIIOJIB3YeTCs
BTB, 'asnpomBankom, Barnkom «Otrperrre», OralB, Blend-a-med, Aquafresh,
«JIeryasby, Aspodorom u nip.

3es1eHbI.

OTOT LBET HEPA3JIyUeH C IPUPOJIOi, IO3TOMY ITOTPEOUTEIb BUIUT B HEM OT-
paskeHue 3I0POBbsI, MOJIOAOCTHA U HaTypasibHocTH. CHUMBOIU3UPYET MYIPOCTD,
HCIlesIeHne U J100poTy. DTOT 1[BeT B KAuyeCTBe JIONOTHUIIA WJIA YIIAKOBKHU TOBA-
pa BHIOMPAIOT MEIUIMHCKVME KOMIIAHWW, KJIWHUKH, CTYIWH KPACOTBI W IIPO-
HM3BOJUTEIN HATYPAJIbHON KOCMETHKW, TaKHe, KAk «3JI0pOBBbE», «IBajiapy,
YvesRocher, «Yucrasa JIuausay», Garnier u ap.

OpaHsKeBhIi.

OpaHsKeBbIl — IIBET ITO3UTHUBA, XOPOIIEro HACTPOEHUs, TEIlJIA W CYACTH.
OTOT IBET CUMBOIM3UPYET COJIHIIE, JKU3HEPa0CTHOCTD U Becesibe. OpaHsKeBbIi
I[BET OCBOOOK/IAET OT IJIOXUX OMOITUM, HACTPAUBAET HA AKTUBHOCTH, ITO0YK-
IaeT K JedcTBuio. VIMEHHO m0S9TOMY JAaHHBIN I[BET 3aYaCTYH0 KCIIOJIB3YIOT HA
pacmpogaskax. [ToMmrmo mpu3biBa K JEeHACTBUIO HEKOTOPIE OTTEHKH OPAHKEBOTO
I[BETA CUMBOJIU3UPYIOT YIOT U rapMoHuio. OHU MOy ISIPHEI JJIsT 00Pa30BaAHUS U
MeJIUITAHEL.

Yepwusrit.

YepHBII IIBET PEIKO UCIIOJIB3YETCs B OJUHOYKY, Jallle BCEro ero JIOMOIHSIIOT
Kakue-JIub0 SIpKUe 1[BeTa, YTo0bI H30eskaTh HeraTUBHBIX OMOITUM IOTPeOUTe IS,
Tem He MeHee dTOT IBET UCIIOJIb3YeTCs JIOBOJIBHO YacTo, OH XapaKTepU3yeT CTPO-
TOCTh, 3JIETAHTHOCTE ¥ CEPHE3HOCTD. ¥ IIOTPEOUTEIIsI OH aCCOIIMUPYETCS ¢ OnaHe-
COM, MYSKUYMHAMH W KOHTPOJIEM. UepHBIH I[BET KCIIOJIB3YIOT JJISI MapKeTHHTa
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KJIacca JIKC, YTOOBI TOAUEPKHYTh BBICOKHN CTATYC W KOHKYPEHTOCIIOCOOHYIO
cuty. YepHOMY LBETY OTHAIOT HpeAllouTeHne B cdepe aBTOMOOMIIEH, TeXHUKI
u omexxapl, Takue komuanun, kak BMW, Lexus, Mini, Porsche, Chanel, D&G,
Adidas, Nike, Puma,Boss, Rolex, LouisVuitton, Prada, Mexx, CalvinKlein,
Lacoste u mmorue mp. [2].

Takum 06pasom, IIPU CO3MAHUU JIOTOTHUITA HEOOXOIMMO YYUTHIBATH 0COOEH-
HOCTH I[BETOBBIX TAMM WM WX HEIIOCPEJICTBEHHOE BJIMSIHUE Ha OMOIMOHAJIBEHOE
BOCIpUsATHAE TIOTpebuTesst. Heymaunas majmrpa 1BeTOB MOKET IIOBJIEYD 34 CO-
60i1 HeraTUBHOE BOCIIPUSATHE OPEH/IA ¥ OTHOIIIEHUE K HEMY.

Jlumepamypa:

1. Bousuue nera Ha norpeduresns / Korcrpyxrop msera. M., 2017 // URL:
https://constructorus.ru/finansy/vliyanie-cveta-na-potrebitelej-infografika.
html (JIaTa ooparmenns 28.10.2018).

2. Ilcuxomorust usera // Mapkerunr. M., 2016 // URL: https:/studbooks.
net/886888/marketing/vedenie (Jlara obparenusa 28.10.2018).

Kacymos Batipam Haodxcaghosuu,
C.-IleTepOyprckuii rocy1apCTBEHHBIM YHUBEPCUTET TEJIEKOMMYHUKAITHM.
Hayunsrit pyroBoguTesib — KaHI. MOIUT. HayK, qoieHT E.W. Kysuerosa

BsaumopnerlicTBrue KOPPEKIMMOHHOr0 00Pa3oBaATEILHOI0
yUIpe:KIeH!s C [eJIEBOU ayauTopuein

B kauecTBe 01HOM M3 HACYIIIHBIX M OCTPBIX IIPOOJIEM COBPEMEHHOM CHCTe-
MBI 00Pa30BAHMS MOYKHO BEIIEJINTE HECIIOCOOHOCTE 9 (PeKTUBHO BHICTPANBATD
KOMMYHUKAITHOHHBIH IIPOIECC MEJKIy BCEMH YYACTHUKAMU. JDTO BJIEYET 34 CO-
0011 He TOJILKO HeIOIIOHUMAHNE U HAPYIIIeHne B3aUMOIeMCTBUS, HO TAKIKe MO-
JKeT HeraTHBHO OTPAKATHCSA Ha Pe3yIbTaTax ydalluxcs U 00Iei 06cTaHOBKe.
KommyHnukamy urpaioT orpoMHoOe 3HAYEHHUE JJIsT JII000r0 00pa3oBaTeIbHOTO
YUPEKIEHUs, 4 JIJIs IITKOJI KOMIIEHCUPYIOIIEro 00yJIeHus: 0COOEHHO.

TpaguimoHHo B 00IIECTBEHHOM CO3HAHUHN KOPPEKIIMOHHASA (CIIeIrnaIn3u-
pOBaHHAS) IIKOJA ITOHMMAJIACh BCEr[a KaK yUpeskIeHWe JJIs BOCIUTAHUSI,
0o0ydJeHUs JeTeil ¢ 0COOEHHOCTSIMU Pa3BUTHS, 4 TAKIKE UX aTallTallui U UHTe-
rpaiuu B obmectBo. Ha coBpemMenHOM aTare poJib JaHHOIO YUYPEKIEHUs He-
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CKOJIBKO YCJIOMKHUJIACH U Tellepb OHA BRJIIOYAET B ce0s ellle U HeoOXOIMMOCTh
B3auMOAeHcTBU ¢ 1esieBoit ayauropueit. [lenpio Takoit PR-kommynukammn
SIBJISIETCST HAJIAYKUBAHUE OTKPBITOrO JUAJIOTa W TapMOHU3AIUS OTHOIIEHUN
Mesky yUeOHBIM 3aBeJIeHUeM U O0IIeCTBEHHOCTBIO.

B ar0i1 cBsi3u s1106as1 crienuaM3upoOBaHHAS IITKOJIA JOJIKHA OBITh 3aMHTe-
pecoBaHa B 3(pexTHBHOM yIpaBJIEHUU CBOEH MAPKETUHTOBON [1eATeJIHHO-
CTBIO, & JJIsT 3TOT0 He00XOAUMO pa3pabaThIBATh U PeaIM30BbIBATH TEXHOJIOTHIO
TPOJBMIKEHU 00PA30BATEIbHBIX YCIyT. TepMUH (IIPOJABUIKEHNE» BRIIIOUAET
B ce0s1 peramy, IIpoIasky, KOCBEHHYIO PeKJIaMy, a TaAKKe UHbIe KOMIIOHEHTBL
KOMMYHUKAIIUH U SABJISIETCS 00IUM TepMuHOM [1].

B.A. CaBuyeHKO [IeJTUT 11eJI€BYIO ayUTOPUIO HA TPU KATETOPUU: BHEIIHIOH,
BHYTPEHHIOI ¥ BHYTPEHHe-BHEIIHIH. K BHEIIHEeNH ayJ uTOPUM OTHOCATCS
JIATIA, KOTOPBIe He MMEIOT K IIIKOJIe IIPSMOTO OTHOIIEHUS (ITKOJIbHUKUA U UX
POIUTEIH, TOPOJICKAS W IIEHTPAJIbHAS BJIACTb, PYKOBOIUTEN OM3HEC-CTPYK-
Typ, OOIIECTBEHHBIE OPTAHU3AIUH, JPYTAe MYHUIIUIIATbHBIE aBTOHOMHBIE 00-
pas3oBaTesIbHbIE YUPEsKIEeHUsI, CIIOHCOPHI). BHYTpEHHAS ayIuTOPHUsS COCTOUT
W3 JIOEN, KOTOpble HAIPSIMYIO CBS3aHBI ¢ PaboTOM MIKOJIBI (00ydaroIiuecs,
mperogaBaTesiv, pabOTHUKN aJIMUHUCTPAIINHU, OyXraJaTepuu, OUOIMOTEKN).
BuyTrpeHHe-BHeIIHsIsT ayqUTOPUsT — 9TO CMEIIAHHBIN KOHTHHTEHT W3 JIHIIL,
KOTOpBIe OBLIIM WJIM IIPUYACTHBI HA JIAHHBIA MOMEHT K PaboTe yUpesKIeHUs
(poxuTenu 00yYAIIErocs, BEITYCKHUKN) [2].

[Memaroruyecknii cocraB BBHIMIOJIHSET JBe BaskHeime QyHKIAH — 00y-
YeHUs U MPEICTABUTEIbCTBA IIKOJIBI Ilepes BHeIrHuMu ayauropusmu. Jlis
KOPPEKITMOHHOTO YUPEsKIeHUsI OYeHDb BaKHO IIOJIEPIKUBATH XOPOIIKe OTHO-
IIeHUs ¢ TPEeJCTABUTEJISIMU JeJIOBBIX KPYTOB M OpraHaMH BJIACTU. Tak Kak
B YCJIOBUSX OTPAHUYEHHOTO (PMHAHCUPOBAHUS CO CTOPOHBI TOCYaPCTBA U YBe-
JINYEHUST PACXOJIOB HA 00yUYeHre — 9TO MPEeKPACHAS BO3ZMOYKHOCTD JIJIST TIOJIY-
YEeHUS II0JIOKUTEJIFHBIX OT3BIBOB, IPUBJIEUEHUS JTOMOJHUTEJILHBIX CPEJICTB
B OIOJIPKET U MOBBIIIEHUS CTATyCA IITKOJIBL.

Jlst asko0it 11eJ1eBOM Ay IMTOPUN MCIIOJIB3YETCS CBOM THI 00IIeHus (Mec-
CeIK) M OIIPEJIeJISIIOTCS Pa3JIMYHbIEe MEPOIIPUATHS, C IIOMOIIHI0 KOTOPHIX BO3-
MOIKHO Bo3lelicTBue Ha Hee. [IponBuikeHme KOPPEKITMOHHON IITKOJIBI JTOJIK-
HO 00s13aTeJIbHO BKJIOUATH B C€0sl IIJIOTHOE U JIOJITOCPOYHOE COTPYIHUYIECTBO
¢ pasnuuabivu CMU.

Kammast crienmasmsupoBaHHAass IIKOJIA B IIPOIECCE CBOETO (DYHKIIMOHU-
pOBaHUA pelaer ABe T'PYIIILI IIpo0JieM: B3aUMOIeHCTBYe C BHEIITHEH U BHY-
TpenHe# ayauropueir uepe3d PR-mesitenprocTh. BosnmeiictBue Ha aymuropuio
CITEIHAJIICTOM II0 CBSI3SIM C OOIIECTBEHHOCTHIO IIPOUCXO/IUT IIOCPECTBOM IIPH-
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MeHEeHUs Pa3HO0OpPa3HBIX MHCTPYMEHTOB: CIIEIIMATU3UPOBAHHBIX MEPOIIPUS-
TUH; PA3JINIHBIX aKIIUH W COOBITHUI, MO3BOJISIOIINX CO3IAaTh JIOSJIBHOE OTHO-
IIeHUsT K 00pa30BaTeIbHOMY YUPEKISHUIO U CPOPMUPOBATH OJIOKUTEIBHBIN
HMUIK.

[MonBomst UTOr, MOYKHO 3aKJIIOYUTD, YTO JTEOOOMY 00pa30BaATEILHOMY YUPEsK-
JIEHUIO, B TOM YHCJIE U CIEIMATU3UPOBAHHOMY, HEOOXO0IUMO IIPAaBUIBHO OpTra-
HU30BAThH JESITEJIFHOCTD 110 CBSA3SIM C 001IeCTBEeHHOCTHI. OT TOT0, HACKOIBKO
achderTrBHO HANAKEH KOMMYHUKAITUOHHBIN IIPOIIECC C Ay TUTOPUEH, 3aBUCUT
opderTUBHOCTE (PYHKITMOHMPOBAHMS, CTEIIEHD JOBEPUS K IITKOJIE U IOIIePIK-
Ka HACEJIeHUSI.

Jlumepamypa:

1. Ilasnosa U.A. Ilponsuikenre o0pa3oBaTeIbHBIX YCIYT B JETCKOM IIIKO-
e uckycerB // Coopumk marepuasioB XI MeskayHapo HON Hay4YHO-IPAKTHU-
veckoil koHpepeniun «OyHIaMeHTaTbHbIE W TPUKIATHBIE HAYKU CETOIHS».
2017. C. 57-63.

2. Casuenro B.A. YipapiieHre pasBUTHEM IlepcoHasIa: yueOHOe ocoOue.
M.: @unancer, 2012.

Konopamvesa Examepuna Anexcanoposhna,
Cauxr-IlerepOyprernii yHUBEPCUTET TEXHOIOTHH YIIPABIIEHUSI X 9KOHOMUKH.
Hayunrriit pyroBonurens — xau. dustos. Hayk, goresnt N.A. Nnsuna

Biananue HanmoHAJIBHBIX PA3JIMYUI HA BHIOOP
PR-cpencrs npu npoasu:xeHun Topapa
HA 3apyO0esKHOM PBIHKE

Korma peun 3axomut 0 IIpoABHIKEHUU TOBapa Ha 3apy0esKHOM PHIHKe HJIH
sKe 0 cpepe MesKIyHAPOIHOr0 MAapKEeTUHI'a B I[€JI0M, B IIEPBYIO0 04ePeb M'OBO-
PST 0 PA3JIMYUAX PEKJIaMbl B TOH WUJIM MHOM cTpaHe. DTO HEYIHUBUTEJIHLHO —
MMEHHO peKjiaMa cpa3dy BO3[IeHMCTBYeT HA HOBOI'O [IOTPEOUTE s, U OT U3YUEeHUST
KyJIBTYPHBIX OCOOEHHOCTEN ayIUTOPUU 3aBUCUT YCIIeX WJIMA IIPOBAJ BCEH pe-
KJIAMHOM KaMIIaHWH.

OHAKO He TOJIBKO B PEKJIAMHBIX POJIMKAX BAYKHO YYUTHIBATD HAIIMOHAJIb-
HbIE U KyJIbTYPHBIE aCIIEKThI 3apy0esKHOr0 phIHKA. B KOMMYHUKAIIMOHHOM 110-
JINTUKE 9TH JeTAJM YPe3BBIUANHO BAXKHBL TaM, Ile MOKHO IIO3BOJIUTEL cebe
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CTAHIAPTU3UPOBAHHBIN MaPKETUHTOBBIN KOMILJIEKC, 3aTOHSISI TOBAD, PEKJIAMY
WJIN KaHAJBl PACIpPEIeIeHUs B IPUBBIYHBIE PAMKU IIPOJBUKeHUs (M COKpa-
masi TAKUM 00pa3oM H3JIePIKKH), HeJIb3sl II03BOJIUTD cebe CTaHIapTU3UPOBAH-
Hy0 KoMMyHuKawo. PR-cpecrea, kaHa bl O0IIEHNS ¢ Ay IUTOPUEN, CTUIb U
SI3BIK 9TOTO OOIIEHUS Beeraa OyIyT mogo0patbl WHIMBUIYAIbHO.

B rauecTBe He camMoOro TUIIMYHOTO, HO BeChbMa IIOIYJISPHOTO CETOIHS IIPU-
Mepa KOMMYHHUKAIIMOHHON MOJUTHKNA MOKHO PACCMOTPETh (yTOOJI — Kak
WUTPY B IEJIOM, ¥ KOHKPeTHBIE (hyTOOIbHEBIE KIIYObI (MU se KOHKPETHBIX UTPO-
KOB) — KaK OIIpeeJIeHHBIN BUJ] TOBAPA B 00JIACTH WH/IYCTPUHU PA3BJICYEHUN.

DyT60s1 TIOYISAPEH BO BCEM MUPE, U IPAKTUYECKU B KaKIOH CTpaHe ecTh
CBOM BHYTPEHHUM HAIIMOHAJILHBIHM yeMItnoHat. MHorre us HuX, HalpuMep Kc-
HAHCKWHA, aHIVIMACKUNM WJIA HEMEeIKW YeMIIMOHATHI, JaBHO IIePecTaIl ObITh
YACTHBIM KYJIBTYPHBIM SBJIEHUEM U IIPEBPATUJINCH B IPUOBLIBHBINA MEKIyHA-
POIHBIN OM3Hec, KOTOPHIM AKTUBHO IMPUBJIEKAET HOBBIX WHBECTOPOB U PA3BH-
BAeTCs He TOJIBKO B pAMKAX OJHOM CTPAHBI, HO U II0 BCEMY MHUPY. JTO IIPUBEJIO
K TOMY, YTO 3a IpeJeiaMu CTaIUOHOB (PyTOOJI M3 CIIOPTUBHOM UIPHI IIPeBpa-
THJICSI B HEKOE 10y, 38 KOTOPBIM IIPUCTAIBHO CJIEISAT MUJLJIMOHBI 3PUTEJIEH.
W npusiiekaTh aTUX 3pUTENIEN HEOOXOIUMO MO-PA3SHOMY — B 3aBUCUMOCTH OT
WX HATIMOHAJIBHON UIeHTUIHOCTH.

B Ucnaunm wim Urtanuwm, roe cruiibHO pasBuTa ceMeMHass KyJIbTypa, CaMo
Bocupusitie hyTOOJIHFHOrO KJIy0a TECHO CBSI3aHO C CEMEWHBIMHU IEHHOCTSIMU,
U IOJIUTHKA Kiayba (Kak U IOBeIeHWe OTHEJbHBIX UTPOKOB KAK MEIHUUHBIX
JIMIHOCTEMN) CUJIBHO 3aBUCUT OT atux IeHHocrew [1]. Jlys Benukobpurauum
winu OpaHiuy B IepByo oYepeIb BaKHa JIMUHAS, HHIUBUyaJIbHAas CBo0OIA
KasKI0r0, IO9TOMY OTHOIIeHHEe (PyTOOJBHOI0 KJIy0a HMJIM KOHKPETHOro (pyT6o-
JIMCTa K CBOMM OOJICJIBIIUKAM IPUHITAIIHATIBLHO OTJINYAETCS. A BOT, CKAMKEM,
nnsa 'epmaHuu B mepBy0 odepedb BaskeH IIOPSIIOK BO BCEM — HAYUHAS OT
BHYTPEeHHeHN IUCIIUILINHBI KJIy0a ¥ 3aKaHYUBAS T€M, UTO MOSKHO ¥ YTO HEJIb3sT
TOBOPUTH BO BPEMsI HHTEPBEIO.

Jlsist pa3BUTHA YEeMIIMOHATOB M MPUBJIEUEHUS WHBECTOPOB PYKOBOIUTEIN
byT6OIBHBIX KJIYOOB MCIOJB3YIOT CAMBIe PA3HBIE KOMMYHHUKAITHOHHBIE CPeJI-
CTBa, OJTHAKO TAJEeK0 He BCe M3 HUX OKA3BIBAIOTCS YCHEITHBIMU. Tak, Tpawc-
JISIIIAST TOMOBBIX MATYEH HEMEIIKOT0 YeMIINOHATA, KOTOPBIE IIPOJBUTAIOT OUYE€HD
AKTUBHO, HEM3MEHHO IIPUBJIEKAET OTPOMHOE KOJIMYECTBO 3pUTesed. A BOT
cepus I0e30K HEeMeIKUX KJIyOOoB B Asuio m AMepuKy He 0Ka3ajach yCIIelll-
HOUM — HEeMeIIKUH A3BIK B 9THUX pPervoHax He TaK Pa3BUT, KaK aHTJIMUCKUN
WJIA UCHIAHCKUH, U JIJIs OOJIBINEN YacTh HACEJIEHUS MEePOIPUATUS OKa3aJInuCh
HEUHTEPECHHI.
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Bce aTo mpuBommMT HAC K JIOTWYHOMY BBIBOAY: KOMMYHHUKAITMOHHYIO II0-
JIUTUKY B II€JIOM W KOHKpeTHble PR-cpejcrBa B yacTHOCTH HY’KHO BBIOMpATH
oueHb TirareabHo. OcoOeHHO, KOrya pedyb WJIET O BBIXOJE Ha 3apyOeskKHBII
PBIHOK. B TakoM ciryuae JOCKOHATIBHOE M3yUeHUe KyJbTYPHBIX 0COOEHHOCTEH
HOBOM I1eJIeBOM ayJJUTOPUM MOSKET CTATh KJIIOUOM K ycIeXy peKJIaMHOH KaM-
TIaHUW.

Jlumepamypa:

1. Hosopesa P. Kpocc-kysbTypHbIi aHaiau3 B pexsiame // JlaGopaTopust pe-
rstamsl // URL:http://www.advlab.ru/articles/article299.htm ([{ara obparenus
08.06.2018).

Jlecrnoii Anexcetl /Imumpuesuu,
C.-IleTepOyprckuii rocy1apCTBEHHBIM YHUBEPCUTET TEJIEKOMMYHUKAIIHM.
Hayunerit pykoBonuTens — KaHAUOAT ICUXOJI. HAYK, noreHT K.B. Bemosa

PoJsib BHEIITHUX KOMMYHUKAIIHAHI
B (hOpMHPOBAHNU MMHUIKA KOMIAHUN

Bremrare KoMMyHUKAIINY BRJIIOYAIOT BCIO MHQOPMAIIWIO, pa3paboTaHHYO
KOMITaHUEH, KOTOpasi CBSI3aHA C ee JIeATeIbHOCTHIO U IIyOJIUKYeTCsl B IIpecce
B IEJISIX €e OCBeIeHHs cpenau obrmecTBeHHOCTH. Takas mHpOpPMAIINA UMeeT
pelraminee 3HaYeHWE I IIPOJBIIKEHUS UMU;KA KoMmrauuu [1].

[Tocrymmenne wHdopMAIMK 0 KOMIIAHUHM OT PA3JIMYHBIX 3aWHTEPECOBaH-
HBIX CTOPOH ITIOMOTAET OIPEIeIUTh BHEITHIOK MOJIMTUKY KOMIIAHUH, ee IieJe-
BbIE IOKA3aTeJIH, a TaKKe IMoKas3aresn 3HeKTUBHOCTH YIIPABIEHUS U COCTOSI-
HUSI KOMITAHUY BO BHelrHe# cpese. [lomumo aroro, manmas napopMaIius co-
COOCTBYeT MOBBIIIIEHUIO JT0Bepus K opranusamnuu. Co3manme u momiepraHmue
UMUJIKA SBJISIOTCS OJHUME U3 HAnOoJIee aKTyaJIbHBIX ITPO0IeM KOMIIAHUN He
TOJIBKO TI0 IIPUYMHE TOT0, YTO UMUK (DOPMUPYET BIIeYaTIeHNe 0 KOMITAHUH,
HO ¥ IIOTOMY, YTO OH SIBJISIETCS (DAKTOPOM yCIIexa ee JIeATeTbHOCTH.

Jlpyrum crrocobomM pacIipocTpaHeHus UMUKA KOMIIAHUH SABJISETCS IIPEJI0-
crasieane CMU uHboOpMATIHT 0 COOTBETCTBYIONINX COOBITASIX U 00JIACTSIX Jie-
SIT@JIBHOCTY KOMITAHUH.

CBst3u ¢ 0OIIECTBEHHOCTHIO BKJIOYAIOT MEPOIIPUATHS, HAIPABJIEHHBIE Ha
TO, YTOOBI OpPraHU3aIMs 00J1aJaIa CUIBHBIM OOIIeCTBeHHBIM umumxeM. Jle-
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SITE@JIBHOCTD TI0 CBSA3SIM C 00IIECTBEHHOCTHI0 BKJIIOUAET IIOMOIIb 00IIeCTBEeHHO-
CTU B OCBEJIOMJIEHHOCTU 00 OPTaHU3AINH U €€ IIPOIYKTaX.

Brenure koMMyHUKAIAN JOJSKHBI YIUTHIBATH OTPEOHOCTH KAK OPraHU-
3alUu, TaK U ee 3aUHTePECOBAHHBIX CTOPOH, C KOTOPBIMU OPTaHU3AIIUI HaMe-
peBaercs IOJJEePKUBATE CBA3b. BHEIIHNEe KOMMYHUKAIIMU HEe JIOJIKHBI JTUC-
KPUMUHUPOBATH PA3JIMYHbIE ayJIUTOPUN HA OCHOBE UX S3BIKA, TEXHUYECKUX
3HAHWH, pachl WK apyrux gaxkTopos. Takum obpasom, comeps:xanue u dopma
BHEIIHUX COOOIIEHUN JOJISKHBI pa3pabaThiBAThCA ¢ YIYETOM BCEX YIACTHUKOB
KOMMYHUKATIIAH.

Brenure KOMMYHUKAIIME MOTYT IPUHUMATD Pa3JIdYHBIe (POPMBI B 3aBU-
CHUMOCTH OT IleJieli KOMITAaHWHU W I1eJIeBoi ayauropun. Eciam paccMarpuBaTh
BHEIITHNE KOMMYHUKAIIUU KAK JBYCTOPOHHIOK JE€SITEILHOCTD, TO MOT'YT OBITH
TOJIE3HBI CIIeAyoIre POPMbI KOMMYHUKATIHH:

1. [TogroroBka CreIMAaIbHBIX [TEUATHBIX UJIU 9JIEKTPOHHBIX JIOKYMEHTOB U
WX PACIPOCTPAHEHWE CPEeIy 3aMHTEePEeCOBAHHON ayauropuu (myim obecreye-
HUE MyOJUIHOrO JIOCTYIIa K HUM, HAIIPUMeED, Yepe3d OMOJIMOTeKn WM WHTEep-
HeT-caiTel). JlaHHBIETyOIUKATIMH MOTYT OBITH IIPOBEPEHBI TPEThEN CTOPOHOMN
B I[€JISIX TIOBBINIEHUS UX JIOCTOBEPHOCTH;

2. Oprauusanusa OO0IIECTBEHHBIX CJIYLIAHHUM, OOIIECTBEHHBIX COOpAHMI,
«THEH OTKPHITHIX J[Bepei», BBICTABOK, CEMUHAPOB, IJe O0IIeHNe IIPOUCXOIUT
6oJIee MHTEPAKTUBHO;

3. Cosmanue «ropsaunx JUHUWY U IPYTUX CIYKO 11 pACIIPOCTPAHEHUS WH-
dopmarmu u cbopa 3amevaHuii 3aMHTEPECOBAHHBIX CTOPOH, IIPOBe/leHne 00-
CJIeIOBAHUM C 9TOM 11e/Ibi0 [2].

Takum obpasom, 11 (GOPMHUPOBAHUS U MOIEPKAHNST HMUIKA KOMIAHUK
TpebyeTcss OCTOSTHHOE COBEPIIEHCTBOBAHNE WHCTPYMEHTOB B3aUMOJIENCTBUS
C BHEIIHEH! Cpejoi, paspaboTKa aKTyaJIbHBIX IIOJIXOJ0B K YJIYUIIEHUI COO-
CTBEHHOTO TIO3UIMOHUPOBAHKS HA PHIHKE W IpaMoTHOe uctorb3oBanune CMU.

JIumepamypa:

1. Importance of External Business Communication / Houston Chronicle.
H., 2018 // URL: https://smallbusiness.chron.com/importance-external-
business-communication-19304.html (Jlara o6pamtenus 27.10.2018).

2. External communication strategies: Finding your marketing
megaphone // Fabrik. L., 2018 // URL: http://fabrikbrands.com/external-
communication-strategies/ (Jlara oopamenus 25.10.2018).
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Manawuu Cepezeti Anexceesuu,
C.-IleTepOyprexuii rocy4apCTBEHHBIM YHUBEPCUTET TEJIEKOMMYHUKALIN.
Hayumsbrit pykoBoguTeIb — KAHIUAAT IOJIUT. HAYK, goreHT J.B. lllytman

Cospemennsnie pexnamvubie u PR-rexnomoruu
B CTPOUTEJILCTBE

CrpouresibHas cdepa ABISETCS JOCTATOUHO CJIOMKHON JUHAMUYHOM OTpac-
610, B Hell BasHO yUMTHIBATDH ITOTPEOHOCTU U IIPEIIIOYTEHUS ITOTPeOUTeIeH,
TaK KaK IIPOJIBUIKEHME OyIeT pacCMaTPpUBATHCS KAK JeATeHHOCTh HA PHIHKE
B2C 11 KOHKPETHBIX KJIMEHTOB, a He JJIs KOPIIOPATUBHBIX ITAPTHEPOB.

Tax, nys peraka B2C mprOpUTETHOCTD BUJIOB IIPOJIBHIKEHNS PAHMKHPYETCS
CIIEIYIONIMM 00pa30oM: IIepBOe MECTO OTBEIEHO PeKJIaMe, 3aTeM CJIEAYIOT Mepo-
MPUATHSA 10 CTUMYJTUPOBAHUIO COBITA ¥ ITEPCOHAIBHBIE IIPOJIAYKH COOTBETCTBEH-
HO, Jajiee yjessercs BHUMAaHWe MepPOIPUATHASIM IIOMYISPU3AIIAA W CO3TAHUS
obmrecteserroro muennsd [3. C. 67].

ToBopst 0 TPOIBUIKEHNH, CIIEAYET 3ayMAThCst 00 0COOEHHOCTSX MIPOIBUSKE-
HUS CTPOUTEJILHOMN MPOIYKITUN KAaK TOBAPA HA PHIHKE HEIBUKIMOCTH.

Persama B crpouTesipbHOM oTpaciu crasia 6osiee aypeKTUBHON 3a CYET HC-
TOJIb30BAHUS KPEATUBHOM UJEH W ee Pa3MeIeHNs HA PAa3HBbIX HOCUTEJISX, a
TaKyKe PeIyTAIlMOHHOI0 3JIeMEHTAa — CBsI3eH C OOIIEeCTBEHHOCTHI. JTH JBa
MHCTPYMEHTA IIPOJIBUKEHUS SABJIAIOTCA JOCTATOUYHO 3HAUMMBIMHU ACIIEKTAMU
B IIPOJIBUKEHUH HOBBIX 3aCTPoeK. JI100as KOMMyHUKAITMOHHAS KaMIIAHUS Tpe-
OyeT MH(POPMHUPOBAHUS U IIPUBJICUEHUS 1IeJIEBON ayIUTOPUH, PEKIaMa BBICTY-
aeT HEKMM PYTIOPOM B JIAHHOM IIporiecce. [1o MHeHUI0 MapKeTHHTOBOTO OT/IeJIa
PR2B Group, Haubosiee a(ppeKTUBHBEIMM HOCHTEISIMHU PEKJIAMBI HEIBUAKIMO-
CTU ABJIAIOTCA TesieBuenne, Nuarepuer u HapyskHasa pexiama [2. C. 125].

TesreBuieHNE UCITOIB3YIOT YoKe He TOJIBKO KPYITHEHIITNE UTPOKH PHIHKA CTPO-
WTEILCTBA, HECMOTPS HA TO, YTO 3aTPAThl HA TAKYI0 PEKJIAMY JIOCTATOYHO BHI-
coru. Cumraercs, uTo adp(PeKTUBHOCTL TEJIEBUACHUS KAK HOCUTEJSI PEeKJIaMBbI
HEJIBUSKMMOCTH JIOCTUTAETCS IIyTeM KaK MUHUMYM IIIeCTHKPATHOIO II0KAa3a Co-
obenus 3puresto. MeHbllle — yske HEJOCTATOUHO [JIS IPUHATHAS KJIMEHTOM
00JIyMaHHOI0 peIleHus 0 IMoKyKe. TakuM 00pa3oM IpUCyTCTBHE KOMIIAHUN Ha
TeJIeBUEHUH U UCIIOJIb30BAHKE B CyMMe JIPYTUX WHCTPYMEHTOB IIPOIBUKEHMS,
0e3yCJI0BHO, IIPUHECET CBOM ILIIOMBL.

B mapysxHOI persamMe 00bEKTOB HEJIBUSKMUMOCTHA B OCHOBHOM HCIIOIB3YIOTCS
TpaHCIAPAHTEI-TIEPETSKKN, PACIIojiaraeMble B HEITOCPEICTBEHHOMN 6JIM30CTH OT
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SKUJTUIIHBIX KOMILJIEKCOB, 4 TAK/Ke Ha HanboJee IIPOXOIUMBbIX JOPOTaxX U MAarwu-
crpassx. Bee aTo paccumnrano Ha JII0jIei co cpeaHuM U 60J1ee BRICOKMM (DMHAH-
COBBIM JIOCTATKOM, T. €. Ha DOJIBIIYIO YacTh Ay JUTOPHH, II€PEIBUTAIIYIOCST Ha
aBroMOOMIIsAX. TaKue MepeTsskKN TOJIKHBI OBITH TPAMOTHO COCTABJIEHBI C TOUKH
3peHus MPUBJIEYEHUS UMEHHO BHUMAHUS KJIMEHTOB, TAK KAK TAKYI0 PEKJIaMy
OHU PACCMATPUBAIOT B ABM:KeHUU. KIlle OTHUM 0YeHb PacHpOCTPAHEHHBIM BU-
JIOM HAPYKHOM PEKJIAMbI SIBJISIOTCS PEKJIAMHBIe IIUThL. JlaHHbIi Brx Hanbosee
YaCTO UCIHOJIB3YIOT CTPOUTEIbHEIe Komauuu (dhopmar 3x6).

OHAKO JIJISI TIPOIASKY 9JIUTHOTO SKUJIbs ¥ KOMpOpTRIIacca agdeKTuBHee uc-
OJIb30BaTh GMIIOOP Bl OOJIBINTUX PA3MEPOB, BILJIOTH JI0 OTPOMHBIX OpaHmMaya-
POB M CyIepcamToB, KOTOPbIe OYAyT He IIPOCTO 3aMETHBI, HO U OyIyT MOBOPUTH
0 CTATYCHOCTH PEKJIAMUPYEMOTO JKUJIUIITHOTO KOMILIEKCA.

Cuteyronuii BUJl — 3TO TOPOJICKUE YKA3ATeJIH, KOTOPhIEe IBJISIOTCS Hanbosee
JIeIIeBBIM BUIOM HAPYIKHOU pexiaMbl. Takue ykazaTesir COCTABIISIOT YacTh I0-
POJICKOTO OPUEHTHUPOBAHUS U OT HUX CJIOMKHO OTKas3aTbesa. Korma moreHImasb-
HBIHM KJIMEHT UINET TOT WA WHOM 00BEeKT, OH HEeBOJIBHO 00paliaer BHUMAaHKe Ha
yKa3aTeJn U TaK WX HHAYe 3aIIOMUHAET PEKJIaAMY.

Yro xacaeTcst Ipeccrl, TO 37[€Ch BAKHO IOMHUTD O TOM, YTO K JIOTIOJTHEHUIO
pasMerrenus HQOPMAIUY B OOBIYHBIX ra3eTax M MKypPHAIAX BAYKHO UCIIOJIb-
30BATh CIIEIMAJIU3UPOBAHHYIO IIPECCY, CBSI3AHHYIO CO C(epoil KUIUIIHOTO
crpouTesibecTBa. MHOTA B mIpomaske TOPOJICKON HEIBUIKMMOCTH HEMAaJIOBAK-
HBIM ACIIEKTOM OyJIeT SIBJISITbCS MECTO PACIIPOCTPaHeHus mpecchl. Hampumep,
pacipocTpasnenue B 00OPTOBBIX JKyPHAJIAX aBUAKOMIIAHUM, C UCIIOJIH30BAHUEM
indoor-persiaMbl KaK B OOBIYHBIX 30HAX, TAK W B VIP-30HAX a3poroptos. Pe-
KJIaMa MOYKET Pa3MeIlaThCsl Jaske Ha BCIIOMOTaTeJIbHOM 000pYI0BAHUM GOPT-
TIPOBOJHUKOB (TPAHCIIOPTHBIE TEJIEKKH).

Ha ceropusmawnit neas NHTEpHET CMEIJI0 MOYKHO HA3BATH OJHUM U3 HAU-
6osee a(pHEKTUBHBIX KAHAJIOB PACIPOCTPAHEHUS CTPOUTEJIBHBIX ITPEIJIOKe-
Huit. Hago orMeTuTs, 9To A1 MPONBUKEHNI 00bEKTOB HEJIBUMKUMOCTH aK-
THUBHO HCIIOJIb3yeTCA ONTHMHU3AIMs CAUTOB B IIOMCKOBEIX cucreMax (SEO),
KOHTEKCTHAs U OaHHepHAas perjama. V, KOHEUHO ke, MPOJBUKEHNE Yepes
comyaJibHBIe ceTd, Takne kak Twitter, Instagram, BKomarkre, Facebook,
YouTube u T. 1.

Basknro orMeTHTh, YTO 00BEKTHI PEKJIAMUPOBAHUS HEIBUKUMOCTA UMEIOT
CBOM OCOGEHHOCTH, O KOTOPBIX HE CTOWT 3a0BIBATH IIPHU CO3JAHWUU W PACIIPO-
CTPAHEHWH PEKJIAMHBIX COOOIIEHNU, a TAKKe BAYKHO YIYUTHIBATh KOHKPETHBIE
MecTa Uit MHQOPMHUPOBAHUS U IIPUBJICUEHHUs HAUOOJIBIIIET0 KOJIMYeCTBa Iie-
JIEBOM ayUTOPUU TOTO WJIU MHOTO OOBEKTA.
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Jlumepamypa:

1. I'opuarosa B.I'. Umumskesnorus. Teopus u npaxktuka. M.: JOuuTu-/lana,
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Manawyx FOnusa Anexceesna ,
C.-TlerepOyprekuii rocyapCTBEHHBINA YHUBEPCUTET TEJIEKOMMYHUKATIHM.
Hayunesrit pykoBomuTesib — KaHIUAAT ICUXO0JI. HAyK, nomeHt E.B. Benosa

NHCcTpyMEeHTHI CBA3€EH ¢ 001 EeCTBEHHOCThIO
B HEKOMMEPYECKO OPraHu3aIuu

Hexommepueckne opranusanmu (HKO) Bupase sanumarbest mpennpuHu-
MAaTeJIbCKOM JIeATeILHOCTHIO U MOTI'YT U3BJIEKATH IIPUOBLIb, HO TAKAS JeATeJIhb-
HOCTH MOKeT OBITH TOJIBKO HEOCHOBHOM, ITOOOYHOM W OCYIIECTBJIATHCS JIUIIH
B TOM CTEIleHHU, B KOTOPOH 9TO HEOOXO0IMMO JIJIS UX YCTABHBIX I1eJiei [3].

«Tperuit cekrop» (HEKOMMEPUYECKHUI) B PA3HBIX CTPAHAX MOKET HA3BIBATH-
CsA T0-Pa3HOMY: «IOMOJHUTeNbHBI» (MHaus), «coruaabHble KOPIIOPAIIAID
(Amonwus), «cormanbuoe xo3siicTBo» (Dpanius), «rperbs cucrema» (Uranwms),
«rpasknanckre crpyrryps» (Erumer), «cexrop accormmanmin (I'epmanmust), «mo-
6poBobueckui» (Berukobpuranus), «rpakganckoro obmecrsa» (Bpasuims),
«HEIPUOBLILHBIN, «0eCIIPUOBLIBHEIN, «0JIATOTBOPUTEIbHBIN U «QPHUIaHTPO-
MUYECKUN», «HE3aBUCHUMBIN», «HEIIPABUTEJILCTBEHHBIN), «HEroCyJapCTBEeH-
HBIN» U JIP.

Bo Bcex maHHBIX HAMMEHOBAHUAX IIPUCYTCTBYET UEs COIMATIBLHON OTBET-
CTBEHHOCTH, 0JIATOTBOPUTEJILHOCTH, COLIMAIBLHOIO IIepeyCcTPorcTBa 00IIecTBa
uiu oTaeabHeIX ero cucrem. Tax, HKO B mociieqHme rogbl craHoBATCS IIep-
CIIEKTUBHBIM PECYPCOM PAa3BHUTHS OOIIECTBA, II03BOJIAIOIINM BOILJIONIATH UIEH0
TIOMOIIH, CAMOPA3BUTHSA, COIUAIBLHOTO JIEHCTBUS, YeJIOBEUECKOT0 KAITUTAJIA.
Nwmenno nist HKO cBsi3u ¢ 00111eCTBEHHOCTHIO CTAHOBATCS KJIIOUEBBIM HHCTPY -
MEHTOM JIJISI peaJIM3allii [T0CTABJIEHHBIX I1eJIei.

CymrecTByoT padHoobpasHbie GOpMbl HEKOMMEPYECKUX opraHusanui [2]:
donm, yupesmeHue, aBTOHOMHAs HEKOMMEpYECKAs OPraHU3AIAs, ACCOIIH-
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anusa (cor3), oOLIecTBeHHBIE 00benuHeHHsa (00lIeCTBeHHAS OPraHM3alldsd,
001IIeCTBEHHOE JIBUKEHHUE, O0IIEeCTBEHHBIA hOH/T, OOIIIECTBEHHOE YUPEsKIeHUE,
opras O0IIEeCTBEHHOM CAMOIEATEIbHOCTH).

Hekxommepueckue opraHu3aliuy HyKIAI0TCA B CBA3SIX C OOIIECTBEHHOCTHIO
0 HECKOJIBKUM IPUIUHAM. Bo-epBhIX, 111 DOPMUPOBAHUS 0JIATOIIPUSITHON
undopmanmonnoii cpenap: HKO crposar maprHepckme OTHOIIEHUS C 0OJIb-
UM KOJMYECTBOM TOCYAAPCTBEHHBIX, KOMMEPUYECKUX OPraHU3aIril, a TaK-
ske CMU. Cosmanme MOJIOMKATEIBHBIX CBSI3€U ¢ BHEITHEN Cpeloil moMorawoT
obecrieunTs TPodeCCHOHAIBHBIN PocT oprauusanuu. Kak ciencreue, aTo CIio-
COOCTBYeT IIPUBJIEYEHUI0 HOBBIX IMAPTHEPOB M OPTAHU3AIINU IIOTOKA HEe0DXO0-
JTUMBIX PeCypcoB (MaTepuaJIbHBIX, YeJ0BEUECKNX, HH(POPMAIIMOHHBIX U JIP.),
YTO MOBBIMIAET CTATYC CAMONM HEKOMMEPUYECKON OPTaHU3aINU CPEIH I1eJIeBOMi
¥ JIeJIOBOM ayJUTOPUU.

Bo-BTOpBIX, MHCTPYMEHTHI CBs3ed C OOIIECTBEHHOCTHIO MO3BOJISIOT IIPH-
BJIEYb BHUMAHUE K COITUAJIBHO 3HAUYMMBIM mIpobsiemaM. CBsiau ¢ o0iiecTBeH-
HOCTBIO TIOMOT'AI0T BBHIPAYKATH OOIIECTBEHHBIE W TOCYIapPCTBEHHBIE HHTEPECHI,
pacimupssi CreKTp o0CyskIaeMbIX B OOIIEeCTBEe IpodseM, MH(POPMUPYS O CIIO-
cobax WX peIleHwus1, MPUBJIEKAast 00IIECTBEHHOCTD K COIMAJIBHOMY JIEHCTBHUIO,
pasBuBas co3HAHME (IKOHOMMYECKOE, IIOJIUTUYECKOE U JIP. BUIBI) O0IIECTBEH-
"ocTh. YeM GoJIblle YeJIOBEK 3HaeT o IIpobJieMe, TeM 0OJIbIIe BEPOATHOCTD ee
pasperieHus.

B-TpeTbux, MHCTPYMEHTHI CBsI3€H C OOIIECTBEHHOCTHIO OBHIIIAT OOIILYIO
IIPUBJIEKATEJIFHOCTh TPETHET0 CEKTOpa JIS TPaKIAH KAK CHCTEMHOIO COIT-
aJILHOT'O pecypca caMmopasBuThsA obmiecTBa. FccnemoBauusa moxaseiBaior [1],
YTO HOTEHIIHAIbHAS I[eJIeBast ayJUTOPUS IIOKA OTHOCUTCS K HEKOMMEPUYECKUM
opranusanusaM 0e3 JOBepUs, YTO CHUMKAET 3(P(PEeKTUBHOCTD WX JEUCTBUIA, IIPO-
BOIIUPYET TOPMOKEHUE PeaIn3alliy BAYKHBIX COIIMAJIBHBIX IIPOEKTOB, ITOUCK
HoBbIX yuyactaukoB HKO. s pemenust qanHo# pobsieMbl HEOOXOIUMO cre-
JaTh J0OPOBOJIBYECKYI0 AKTHBHOCTH 00Jiee IIOIYJIIPHON U YBEJIUYUTH POCT
IPUBJIEKATEJIFHOCTH T'PAKIAHCKAX WHUIIUATHUB, T. €. CAMOM WU BOJIOHTEP-
crBa. Tak, 6 mexabps 2017 r. mpesument Poccunm mopammcas ykas o TOM, 4TO
2018 rox B P® craumer 'omom mobpoBosibiia.

WNucrpymeHTsI CBsI3el ¢ OOIIECTBEHHOCTHI0 HEKOMMEPUYECKUX OPTaHu3a-
U — 9TO PA3JIUYHBIE CPEJCTBA U METOJBI, IPUMeHsIeMble B JesTeIbHOCTHI
0 CBSI3SIM C OOIIECTBEHHOCTHIO, C IEJIBI0 JIOCTUMKEHUS IOCTABJIEHHBIX KOMMY-
HUKATUBHBIX 33724 [2]. Beigessror caenyrorye KIrr0ueBble MHCTPYMEHTHI CBSI-
3eli ¢ 00IIEeCTBEHHOCThI0 HEKOMMEpPUYeCKOo! opranusamuu: PR-meponpusTus,
unrepuer-PR, dangpaitsuur, criorcopunr, Bzaumoeiicrsue co CMU.
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Takum 00pa3om, CBsI3U ¢ O0IIECTBEHHOCTHI0 HEKOMMEDPUECKOM OpraHU3aI[uu
OKAa3BIBAIOT 0OJIBIIIOE BIMsIHYE HA (DOPMUPOBAHTE MHAMOPMAIIMOHHOTO II0JIsI BCe-
T0 O0IIECTBA U BCEX €r0 CHCTEM: IOCYAAPCTBEHHBIX, KOMMEPUYECKNX, O0LIEeCTBEH-
HBIX, a Takske CMU. B T0 sxe BpeMsi HHCTPYMEHTBI CBsI3eil ¢ OOIIECTBEHHOCTHIO
B IAHHOM CEKTOPE JI0JISKHBI YUYUTHIBATE €r0 CIIEIU(UKY, a TAKKe (DOKYCHPOBATE-
Cs1 HA OCBEIIEHHUY ¥ PEIeHUH IIPo0JIeM COIMAIBLHO 3HAYMMOTO XapaKTepa.

Jlumepamypa:

1. Bapanosa HU. 3opasomsiciosa O., Kucenesa K. OTHoleHMe HaceIeHUs
K GsmarorBopuresnbHocty B Poccuu. M.: Man. nom 'pebennmkosa, 2015.

2. Jlopowesa H.M. Bee, uTo BBI XOT€JIM 3HATH 0 HEKOMMEPUECKOM CEKTOpe, HO
Goswmch cripocuTs. ITocobue mutst skypaamucros. M.: Asibiinaa Busuec Byke, 2015.

3. Tenpeniyu u mpobseMbl PA3BUTUS COIMAJIBHON peKJaMbl B Poccum //
KUBEPJIEHMHEKA. M., 2013-2018 // URL: https:/cyberleninka.ru/article/n/
tendentsii-i-problemy-razvitiya-sotsialnoy-reklamy-v-rossii (Jlara obpamenus:
24.10.2018).

Munworoea Kcenusa Anexcarnoposna
C.-TleTepOyprekuii ToCyqapCTBEHHBIN 9KOHOMUYECKUM YHUBEPCUTET.
Hayunesrit pykoBonurens — xanmunar dgpusoc. Hayk, morent A.B. Ilpaxuna

KoMmMmyHuKaImmmoHusie 0CO0EHHOCTY HBEHTUHTA
B cpepe pecTopaHHOro dOu3Heca

Pecropanusrit 6usuec B Poccuu siBisiercst Toi cpepoit, B KOTOPOI IPaKTH-
YEeCKH C CaMoro Havajla 9KOHOMHYECKUX IpPeo0pa3oBaHUM B OIIpeaesIeHHON
Mepe MOSTBUJINCH PBIHOYHEBIE OTHOIIIEHUS, a, CJIeJOBATEILHO, HA CeTOTHATITHUN
JIeHb 9TO HAnboIee JUHAMUYIHO PA3BUBAIOIIUNCS U BHICOKOIOXOTHBIN OM3HEC,
001aTat0IIUH BBICOKUMHY TI€PCIIEKTUBAMHY JIJIs HHHOBAIIMA U IIPUBJIEKATEIb-
HOCTBIO JIJISI MHBECTOPOB KaK KJIIOUEBOM CErMEHT PhIHKA ycayT [3].

C pasBuTHEM ¥ COBEPIIIEHCTBOBAHUEM PECTOPAHHOIO OM3Heca IMOSIBIISIOTCS
pasnuyHble (POPMBI OPTAHUIAIINY AeATeTbHOCTHA U OJTHOM U3 TAKOHU SIBJISIETCS
MBEHTHHT, T.e. OIIpe/IeIeHHOe MePOIIPUITHE, HAIIPABJIeHHOE HA OPTaHU3ATIHIO
Pa3IMYHBIX MEPONIPUATHH (HanpuMep, KOHQEpeHIHi, KOPIIOPATUBHEIX Bede-
PUHOK U T.II.) HA caMOM BBICOKOM ypoBHe [1]. KoMmMmyHuKamonube 0cobeH-
HOCTH WBEHTHHTA B chepe PeCcTOpaHHOro OM3Heca BKJIIOYAIOT B cebs pasyind-
HbIE JIEMEHTHI JesITeJIbHOCTU KOMIIAHWHU, KOTOPhIe OIpeaesIeHHBIM 00pa3oM
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JIOHOCAT J0 ToTpebuTesnelt nHMOPMAIUID 00 OpraHuU3aIuu U ee ycuayrax. K
OCHOBHBIM 0COOEHHOCTSIMW MBEHTUHTA MPAKTUYECKUX BCEX COBPEMEHHBIX Pe-
CTOPAHOB MOYKHO OTHECTH: BHYTPEHHee, a TaK:ke BHeIHee oopMiIeHue 31a-
HUHI, UX MECTOPACIIOJIOJKeHMe, TToBeaeHus nepconasia u T.4. [2] [pudem cie-
JIyeT IOMHUTH O TOM, YTO B PECTOPAHHOM OM3HEC KJII0UeBOe 3HAYEHUE UTPAIOT
MMEHHO KOMMYHHUKAIIMOHHBIE 0COOEHHOCTH WBEHTHUTA IIPU BHIOOPE TOTO WJIN
MHOTO 3aBeeHUs, a CJIeJ0BATEeJIFHO, IPU pa3paboTKe MPOrpaMMbl PA3BUTUS
pecropaHa ceayeT yAesisiTh BHUMaHUEe IPAKTUYECKU BCEM 9JIEMEHTaM WBEH-
THHTA ¥ [peHeOpeskeHre X0Ts Obl OTHUM U3 HUX MOYKET OKa3aTh OTPUIIATEIIh-
HOEe BJIMSHUE HA JIeATEIFHOCTh PECTOPAHA B IIEJIOM.

K wkiroueBBIM HAINpaBJIEHUSM IPAKTHYECKON pean3allii WBEHTUHTa B
cdepe pecTopaHHOrO OM3HECA MOYKHO OTHECTHU CJIEYIOIIMe 9JIEMEeHTHI:

— opmupoBanue GIATONIPUATHBIX TEHAEHITUIH JJIsT PA3BUTHS UMUJIIKA pPe-
CTOpaHa;

— panmoHaJbHAsA PadpaboTKa CUCTEMBI IIPUEMOB M METOJIOB, KOTOPhIe Ha-
paBJIEHBI HA yJIyYIlleHNe KOMMYHUKAIIUN MEKY PECTOPAHOM W er0 KJIMeH-
Tamu;

— adpperTrBHAA peasu3arius MEePOIIPUATHHN, HAIPABJIEHHBIX HA yCTPaHe-
Hue 6apbepoB, KOTOPHIE MPEIATCTBYIOT PACIPOCTPAHEHUI0 NH(MOPMAITUH O Je-
SITEJIBHOCTY PECTOPaHa, a TAKIKe JIUIITHUX [I0MeX, BOSHUKAIINUX B IPOIecce
B3aMMOJIEHCTBHS PECTOPAHA U €r0 KJIUEeHTOB (HAIIPUMep, JIOKHBIE CIIYXH);

— pas3paboTKa CHCTEMBI MEPOIPUATHI 10 BBIXOAY KOMIIAHWHW W3 KPUSUC-
HOU M/vIi KOH(MJIUKTHOM CUTYAIINH; - OCYIIIECTBIIEHUS TIOCTOSTHHOTO KOHTPOJIS
0011eCTBEHHOTO MHEHWUS O JIeSITeJIbHOCTH pecTopana; [3]

— peaym3anys MepOIPUATHIH, HAIPABJIEHHBIX HA CO3J[aHMe SIPKOr0 WH/THU-
BUJIyaJILHOTO 00pa3a pecropaHa.

[MonBomst UTOT CJIeIyeT CKa3aTh, YTO JJIS JJOCTUKEHUS BBICOKUX KOHKYPEHT-
HBIX TO3UIAHM HA PBIHKE COBPEMEHHBIX OPTraHU3AIUsAM B cpepe PecTOpaHHO-
ro OM3Heca HeOOXOOUMO YIIPABJIATh KOMMYHHMKAIMOHHBIMU OCOOEHHOCTSIMK
WBEHTUHIA, T.e. OCYIIECTBJISATH IeJIEHAIIPABIEHHOE BO3JIEfCTBHE HA PBHIHOK
JIJIST TIPOJIBUSKEHUST CBOUX yeayT. CTOMT MOMHHUTE 0 TOM, 4TO IIpobieMa MapKe-
THHTOBBIX KOMMYHUKAIIUH pacCMaTPUBAeMOl cepsl He SBJISIeTCS BHYTPEH-
Hel IIpo0JIeMOoil caMOoil KOMIIAHUY, a 3HAYUT, OT TOT0 HACKOJIBKO PAIIMOHAJIL-
HO OCYIIECTBJISAETCS YIPABJIEHUS, 3aBUCUT TO, B KAKOIH CTEIIEHU OPTraHU3AINS
Y0BJIETBOPSIET BCEM COBPEMEHHBIM MOTPEOHOCTSIM PHIHKA.

Jlumepamypa:

1. Ansopos C.P., Jlawrosa E.B. Event-MmapkeTuHr kak criocod mpoaBuske-
nua yeayr // Hayka u mMosioneskb: MaTepuasibl Beepoccuiickoit HayqHO-IpaK-
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TUYECKOH KOH(MEPEHIINU CTYAEHTOB, MOJIOABIX YUEeHBIX U acrupanToB. 2017.
C. 129-133 // URL:https://elibrary.ru/item.asp?id=30570475.

2. I'opuwvix E.C. Event-maprerunr kak uncrpyment Public Relations // Me-
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elibrary.ru/item.asp?id=35209409.

3. Hsanuenro O.B., Ilepenenuya A.O. AHAIN3 UCIOIHE30BAHNIS MEPOIIPHI-
THH event-MapKeTHHTa B JIeATeJbHOCTA KOHIIENTyaJibHOro pectopana // Kou-
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Monoouosea Eezenus Eezenvesna,
C.-TlerepOyprekuii rocyapCcTBEHHBIA YHUBEPCUTET TEJIEKOMMYHUKATIIUM.
Hayunsrit pykoBomuTeis — KaHIUOAT ICUXOJI. HAYK, noreHT K.B. Bemosa

BuyrpeHHne KOMMYHUKAITTU KOMMEPUIECKUX
opraHmu3anui Kak MHCTPYMEHT CBA3€ei
C 00IIEeCTBEHHOCTHBIO

Bryrpennne KoMMyHUKAIIMH CYIIECTBYIOT B JIFOOOM, Jaske caMOM HeOOJIbIIION
opranusaiuu [1]. B Tex koMmaHusax, rae KOMMYHHUKAITASIME MEKIY COTPYIHMU-
KaM{ HUKTO He 3aHUMAaeTCs, JJAHHBIHN MPOIECC IIPOUCKXOIUT XA0TUYHO ¥ HEKOH-
TPOJIIPYEMO, UTO YACTO SBJISETCS IIPUUUHON CJIYXOB, JIECTPYKTHBHBIX KOMMY-
HUKATUBHBIX TEHIEHIINH, TOAPBIBAIOIIIX a(pdeRTUBHOCT KoMIauun. [TloaTomy
HCCIIeI0BAHNE BHYTPEHHUX KOMMYHHUKAITUN B KOMITAHWH SIBJISIETCS IIPUOPUTET-
HBIM HAIIPaBJIEHHEM PabOTHI CITEITHAJIHCTA TI0 CBSI3SIM € O0IIeCTBEHHOCTHIO.

OcHOBHBIE CpeJICTBA BHYTPEHHUX KOMMYHUKAIIUM B COBPEMEHHBIX KOMIIA-
HUSX pasHooOpasHbl. Bo-mepBrix, ¢ mosBiaeHueM VHTepHeTa HAIAIUTH KOM-
MYHHUKAIIAA MEKY COTPYIHUKAMHU CTAaJIO Jierde. Termepb pasimaHbie OTIeJIbl
MOTYT B IIpe/IeJIbHO KOPOTKHE CPOKU 0OMeHUBaThest mH(opMariuei. Jjist aroro
HCIIOJIB3YIOTCS PA3JIMYHBIE MECCEH/ I3KEePHI, 9JIeKTPOHHAS [10YTa, JIEKTPOHHBIE
JIOCKU OOBSBJIEHUM, 00JIaYHOEe XpaHEeHHe JTOKYMEHTOB U T. 1. Bo-BTOPBIX, 1O-
sieuiicst THTpaser — 9T0 BHYTPEHHSIS CETh JIJIsl COTPYIHUKOB, paboTaoIas mo
TeM sKe TIPUHIUIIAM, 94T0 U VHTepHeT, HO 3aKpBITasl [JIsI IIOCTOPOHHUX I0JIh-
soBaresieir [3]. HTpamer mo3Bosser co3gaTh obIee MHPOPMAIIMOHHOE II0JIe
rommauuu. COTPYIHUKN MOTYT UMeTh I10]T PYKOM BCe HEOOXOTUMBIE JIOKYMEeH-
TBI B JII00OE BpeMs, U3 JI000M TOUKM MHUpPA, C JI000r0 COBPEMEHHOI0 yCTPOI-
crBa. Kpome Toro, luTpaHeT MoskeT Bce, YTO pPaHBIIE PEIIAIOCh ¢ MOMOIIHIO
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TIOYTOBBIX PACCBHLIOK: 3[1eCh MOYKHO Pa3MeCTUTh OOBSIBIEHUS OT PYKOBOJICTBA
KOMITAHUH, HOBOCTH M U3MEHEHUs B IIOJIUTUKE (DUPMBI, IIPABUJIA U UHCTPYK-
muu. B-tperbux, xorsi ¢ mosiBsienuem Wureprera u MuTpamera meuaTHbIe
CpeaCTBA KOMMYHUKAITAY CTAJIU BBITECHITHCS, UX €Ile UCIOJIb3yI0T BO MHOTHX
opranusanusax. K HUM 0THOCATCS KOPIIOPATUBHBIE Ta3€Thl U Ky PHAJIBI, JOCKH
00BbSIBJIEHNI, OPOIITIOPHI, YIIPABJIEHYECKHE ITyOJIUKAIIUN U T. .

He crout 3a6p1BaTh 11 0 BcTpedyax pyKOBOJICTBA ¢ coTpyauukamu. llpasuiabao
BBICTPOEHHAST KOMMYHUKAITUS PYKOBOIUTEIIS C ITOTYMHEHHBIM B HECKOJIBKO Pa3
moBkIIaeT apdheKTUBHOCTE PaboThI. JlaHHbIe BCTpeur MOryT OBITH PasdHbIX op-
MATOB: ILIAHEPKH, COBEIaHMsI, JeHb IIpreMa COTPYIHUKOB, KOPIIOPATUBEL WA
TOJIUTAKA OTKPBITHIX JBEPei (PYyKOBOIUTENH PAOOTAET B OJHOM IIPOCTPAHCTBE
¢ mogunHeHHbIMY). ['1aBHOE — [1aTh COTPYIHUKAM IIOHSATH, YTO PYKOBOIUTED
WX CJIYIIAET ¥ CJIBIIIUT. [Ipu 9TOM BasKHO COBIIIONATE OAJIAHC JEJIOBBIX U JIMY-
HBIX OTHOIIIEHU, YTOOBI COTPYTHUKHU HE TI0YYBCTBOBAJIA BCEIO3BOJIEHHOCTD.

CoBpeMeHHbIe TPEHUHTH (BKJIFOYAOIIIE COTPYTHUKOB PA3JINYHbBIX YPOBHEHN
W OTJIeJIOB) IO3BOJISIOT 00ydJaTh COTPYIHUKOB HOBBIM HaBbIKam. Taxum obpa-
30M, COTPYTHUK BUIUT, YTO O HEM 3a00TSATCA U JAIOT BO3MOYKHOCTD OJTYUIEHUST
HOBBIX 3HAHUI JJIsT IPOIBIKEHMUS 110 KAPbEPHOH JIECTHUIIE, TEM CAMBIM IIOBHI-
IIaeTCs JIOSITIBHOCTE K PYKOBOJICTBY M KOMIAHUY B 11estoM. [IponBuskerme ombrT-
HBIX COTPYIHUKOB, KOTOPBIM MOYKHO JI0BEPSTH, CHUMAET He00X0IMMOCTb UCKATh
KOT'0-TO CO CTOPOHEL.

[TockonbKy He CyIeCTBYeT YeTKO BBIPAGOTAHHON MOJEJIN ITOCTPOSHUS BHY-
TPEHHUX KOMMYHUKAIIUA, TO CTOUT YYUTHIBATH OCOOEHHOCTH KOMIIAHUU: chepy
JIeSITEeIBHOCTH, KOJIMIECTBO COTPYIHUKOB, TEXHUYECKYI0 OCHAIIIEHHOCTb. boitee
TOr0, HEOOXOIMMO KasKIbIi [0 IIPOBOIUTH BHYTPEHHUH ayIUT KOMITAHUH C 11e-
JIBIO BBISBJICHUS 9(PEKTUBHOCTA BBIOPAHHBIX CPEICTB: YeM OOJIbIle PACIIIH-
psIeTCST KOMIIAHUS, TeM CJIOKHEe BBICTPAWBATH d(PPeKTUBHBIE KOMMYHUKAIIIN
BHYTPH OPraHU3AIIAH.

Takum 06pazom, MOKHO CIIeJIaTh BBIBOJ, YTO IIPU BHIOOPE CPEJICTB It a(h-
(beKTUBHBIX BHYTPEHHUX KOMMYHHUKAIIUN HEOOXOIMMO WCIIOJIH30BATH KOM-
IJIEKCHBIN 1101X0/1. Kaskaas KoMImaHus JOKHA UCXOIUTh U3 CBOUX UHIUBUJLY-
aJIBHBIX 0COOEHHOCTEN M BO3MOKHOCTeH. TeM He MeHee IepeoBble COBPEMEH-
HbIe KOMITAHUU CTPEMSITCS K PA3BUTHUIO HE TOJBKO BHEITHUX, HO ¥ BHYTPEHHUX
KOMMYHUKAIINN KaK BAIKHEUIIIET0 pecypca OPraHU3aIlUH, OBBINIAIIET0 3d-
dexTHBHOCTL PAbOTHI M OT/IEIBHBIX KOMAH/, U opranusanmu B 1ejom. Cirato
pPa3BUTHIE BHYTPEHHNE KOMMYHHUKAIIMU MOTYT OBITH IIPU3HAKOM JIECTPYKTUB-
HOTO PYKOBOJICTBA, YTO BEJET K TEKYUKe KAIPOB, HU3KOU JIOSJIBHOCTH U IPYTUM
JIeCTPYKTUBHBIM TeHIEeHITUAM [2].
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Bamava crenmaamcTa mo CBsI3siM ¢ OOIIECTBEHHOCTHI0 B XX B. — CHCTEMHO
OILIEHMBATh KOMMYHUKAIIMU OPTaHU3AINH, €€ BHEIIHeNd W BHYTPEHHEN CpeJIbl.
BryTpenHre KOMMYHUKAIIUA OPTaHU3AIUN UCCIIEIYIOTCS B IICUXOJIOTHU, Me-
HeIKMEHTe U APYrux Haykax. Tem He MeHee Kak d(pPeKTUBHBIN MHCTPYMEHT
PR-BosneiicTBrsi BHyTpEHHNE KOMMYHUKAIIUA OCTAIOTCS MEPCIIEKTUBHBIM Ha-
paBJIeHUEM JIJIs U3yUeHUs.

Jlumepamypa:

1. Anewuna U.B. [labnugk puieininas 1t MeHemxepos. M., 2012,

2. Benosa E.B. ®opMupoBaHue CUCTEMHOTO MBIIILICHUSA U JIUIEPCKUX KOMIIE-
TEHIUHI y CTYIeHTOB U aciupaHToB Texunyeckux By3os. CII16.: CIT6I'YT, 2018.

3. NuTpaner-mopTai: KaKUM OpraHU3aluAM HY/KHA JTaHHAS TEXHOJIOTHS
u 3aueMm // Komcomomnbekas mpasma. 2012 // URL: https://www.kp.ru/guide/
intranet.html (mara obpamenus 24.10.2018).

Huxoniaes Bnadumup Hzorxosuu
C.-TlerepOyprekuii rocyapCTBEHHBINA YHUBEPCUTET TEJIEKOMMYHUKATIIHM.
Hayuuesrit pykoBoguress — cr. mpernogaBaress B.B. Heceruyxk

IIpoGnemsr paseutua Caukr-Ilerepoypra
KaK TYPHUCTHYECKOrO U KyJIbTypHOro openga Poccun

[Ipunsaro cunrars, uro Cankr-IlerepOypr — aTo cambril GecrpobJIeMHBIHN ¢
TOYKHY 3PEHUS TYPUCTUUIECKOT0o OpeHanHTa roposa Poccuu, B KOTOpOM ecThb Bce:
pasBuTas HHPPACTPYKTYpPa, JOCTOIPUMEUATEIFHOCTH, OoraTtas UCTOPHS, ap-
xuTeKTypa. 'opos mpuBieKaeT BHUMAaHUe KaK POCCUMCKUX, TAK U MHOCTPAH-
HBIX TYPUCTOB.

Opmuaxo y IlerepOypra, kak u y J1000ro TYpUCTAYECKOr0 OpeH/Ia, NMeIOTCs
CBOM HEJIOCTATKHM, TJIABHBIMU U3 KOTOPHIX SIBJISTIOTCS:

* IJI0XAasl 9KOJIOTHYecKasi 00CTaHOBKA,

* HeIOCTATOYHOE DA3BUTHE TOPOJCKON MHAPPACTPYKRTYPHI (HETOCTATOUHOE
KOJIMYECTBO OTeJIeN CpeTHelH IIeHOBOM KaTEerOPUHU C JIOCTOMHBIM YPOBHEM 00CIIY-
SKUBAHUS),

* OTCYTCTBHE MAaCCOBOM PEeCOIUaJIM3AIUN CIAJbHBIX PANOHOB W ITPOMBIIII-
JIEHHBIX 00BEKTOB,
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* HEJIOCTATOYHOE PA3BUTHE KYJILTYPHON MOIUTUKA [1].

Heb6narompusiTHas axosoruueckas 00CTAHOBKA OTPAsKAETCS HA 3I0POBbE
sKUTeJIe ropoma u croco0crByer pocry 3abosneBanuii (96% sxureseit CaHkT-
TlerepOypra *UBYT B yCIOBUSAX BBICOKOTO M OYEHB BHICOKOT'O YPOBHS 3arpsi3He-
uwus) [1]. s penterwnst 910 1pod1eMbl He00X0IUMMO IPHUHSITHE CJIEAYIONINX Mep:
yBeJIMUYeHre 3eJIEHbIX 30H U TPAHCIIOPTHBIX PA3BSI30K, BBEIEHHUE B UCIIOJIH30BA-
HUE 9KOJIOTHYECKUX TeXHOJIOTH, IPOBEIeHUE IITyMO3AIIUTHEIX MEPOIIPUITHM.

Jlpyroit BaskHeen cocrasstomniei [lerepOypra, kak u Jir06Oro Ipyroro ro-
pora, sBisgeTcs ero mH@pacTpyKkTypa. B manHoM HampaBiieHUU 3a IIOCJIeTHTE
HECKOJIBKO JIeT ObLIa IpojesiaHa KoJioccasibHast pabora. [losastyit, cambiMu
TPAHIUO3HBIMU IIPOEKTAMHU SIBJISIOTCS HEJABHO 3aBEPIIEHHBIA CPeIHUH yda-
CTOK 3aIrajHoro CKOPOCTHOIO IHaMeTpa, CBA3aBIINM Oepera ropoma B 06X0T
HCTOPUYECKOTO IIEHTPA, IPUYPoYeHHbI K YeMmonaTy mupa 1o gyroosy-2018
u Jlaxra-1ieHTp — 00IIecTBeHHO-Ie10B0i 1enTp [IpuMopceroro paitona Ilerep-
Oypra [1]. OgHakKo aTMX Mep Ha JAHHBIM MOMEHT aOCOJIOTHO HEIO0CTATOYHO.
Hutbre paiioHBI TOpOIAa UMEIOT TLJIOX0 PA3BUTYIO0 MH@pPacTpykrypy. Kak mpa-
BIJIO, OHA OIPAHUYMBAETCS JETCKUMU ILIONIAJKAMU, TPEHAKEePAMU U B Pe/l-
KOM cJIydae CKYJIbIITYpaMu He 0C000 BBICOKOTO KAYeCTBA WUCIIOJIHEHUS U ILJI0X0
000pYTIOBAHHBIMYU CTAIMOHAMHU. [[apKH, IJIOMAIKN [/ CKeHTOOPIOB M POJIH-
KOB B CIIAJIBHBIX PAMOHAX OTCYTCTBYIOT. UeMm Jasibliie OT IeHTPaJIbHOM YacTH,
TeM (QoJiee TOPOACKAasl Cpena CTAHOBUTCA YHBLIOM, MAJIOBHIPA3UTEJILHOM, He-
3MOIIMOHAJIBHOM, YaCTO JEIPECCUBHOM, JIUIIEHHON JOCTOIIPUMeYaTeIbHOCTEH.
TTosTomy roposy HEOOXOIMMO YIIYyUIIUTh WHMPACTPYKTYPY M MOCTPOUTDH OOJIb-
IIree KOJIMYECTBO CIIOPTHUBHEIX ILIOIIAJIOK M 3€JIEHBIX 30H, a4 TAKKe U3MEHUTh
TOPOACKYIO Ccpeay B 0ojiee ONTUMUCTUYHOM crmiie. JIpyroit mpobsiemoii ropoma
SIBJIAETCS OTCYTCTBHE OTeJIeH cpeHeN IIeHOBOU KaTEerOpPUH C JIOCTOMHBIM YPOB-
HeM cepBuca. T'e TOCTUHUITHI CpeTHEero Kjracca, KOTOPHIE CYIIEeCTBYIOT B HAIIIEM
TOpO/Ie, UMEIOT HACTOJIBKO M3HOIIEHHYI0 NH(PPACTPYKTYPY U 000PYI0BAHUE, UTO
Jaske He I0JIeskaT OOHOBJIEHUI0. JTa MpodJieMa MOMKET OBITH PelleHa TOJIbKO
COBMECTHBIMY YCHUJIUSIMU TOPOJICKOM aJMUHUCTPAIINHU U OraHeca.

Jpyrum BaskHbIM Harnpasiienuem passutus opengunra Cankr-Ilerepbypra
SIBJISIETCSI PECOITMAJIU3AIIUS CIIAJIBHBIX PAMOHOB W 3a0POIIIEHHBIX TPOMBIIIJICH-
HBIX 00beKTOB. CaMbIM IOy ISPHBIM PEIIeHUEeM 9TOM 3a/1aUH SIBJISIETCS CO3J1a-
HUe B HUX MY3€€eB U IIEHTPOB COBPEMEHHOTO UCKYCCTBA, YTO ITO3BOJIUT CKOHIIEH-
TPUPOBATH KYJIBTYPHYIO SKM3HB TOPOJIa BO BCEX palioHAX. JTa IIPAKTUKA OUeHb
momyJisipHa Ha 3amajie, MOCKOJIbKY OHA yI00HA BCEM U BCEe COBPEMEHHBIE IIPO-
EKTBI ¢ PA3BUTON MHQPPACTPYKTYPOH IOJIyUal0T MHOIO CBOOOIHOTO MecTa (4To
SIBJISIETCSI OOJIBIIIAM IIPEUMYIIECTBOM OKPAWH), & TAMSATHUKHU U JOCTOIIPUMEYA-
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TEeJIBHOCTH, TAKUM 00pa3oM, PaCIIpeIessIIoTCs B Topoge paBHoMmepro. Ho mrst
9TOT0 MOTPEOYETCSI IIPOBECTH OTPOMHBIN OPEHIMHT KaK0r0 PAfoHa, YTOOBI IIPO-
eKTHI 3apaborasm [1].

Eme ommoit BaskHON mpobsieMoi, MpersTeTByonei apdheKTUBHOMY OpeH-
nuury [lerepOypra, siBsteTcss HeOCTATOYHOE PA3BUTHE TYPUCTUUECKOU IIOJIU-
THKH TOpojia. B yacTHOCTH GOJIbIlle BHUMAHUSA HYJKHO yJIEJIUTH BU30BOM IIOJIH-
tuke. Ha 2018 roz u3 146 crpaH, IIpeoCcTaBIISIONINX HAM 0€3BU30BBIN PEKUM,
POCCUMCKHUY «0e3BU3» JIJIsI TYPUCTOB IPEI0CTaBJIeH TOIbKo 87 crpanam [3]. Wa-
34 9TOr0 HEKOTOpble WHOCTPAHHBIE TYPUCTHI HE MOTYT OPOPMUTEH BH3Y, UTOOBI
OCEeTUTH CTPaHy. 3epKabHAas OTMEHA POCCHACKUX BU3 JJISI OCTABIIUXCS 71
CTPaH I03BOJIUJIA OBl YBEJIMYNUTH TYPUCTUYECKUM TIOTOK B ropox. Kpome Toro,
Heo0X0IMMO 00ecIeunTh 6e30IacHOCTh M MH()OPMAIIUOHHYIO TIOJIEPKKY TYPH-
CTOB, 4 TAKKE MOJIEPHU30BATH UH(PPACTPYKTYPY U IOBBICUTH 0JIATOYCTPOMCTBO
BCEro ropoza.

[ToBo/IsT MTOT, MOMKHO CKA3aTh, YTO JJIsI TIOBBIIIEHUS IPUBJIEKATEITHHOCTH
Camnrr-IlerepOypra it TYpHUCTOB HEOOXOIMMO IIO3UITHOHUPOBATH €r0 KaK
YHHUKAJIBHBIA B CBOEM POJIe€ TOPOJI, 3aHUMAIOIIUI 0c000e MECTO B MCTOPHUU, 00-
JIQJIAIONINH GOJIBIITUM KOJTMYECTBOM BAYKHEWIIINX KYJIBTYPHBIX JOCTOIIPUMeYa-
TEJILHOCTEH, UMEIOIIUI COBPEMEHHYI MH(MPACTPYKTYPY, BBICOKHE CTAHIAPTHI
TYPHUCTCKOTO CEpPBHCA W, HAKOHEI], O0JIaJaloNUil YHUKAJIBHBIM IIPUPOIHBIM
siBJIeHUeM — «0eJible HOYW» 110 IIPAaBy CYUTAKOTCS CBOEOOPA3HBIM CHMBOJIOM
Caunrr-IlerepOypra. IIpemyiosentbie MephI TIO3BOJISAT TOPOY ITOBBICUTE PEITy-
TAIN0 KaK TYPUCTUYECKOTO U KyJIBTYPHOIO OpeHa.
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Hosurx Anacmacus Anodpeesna,
C.-TlerepOyprekmii rocyapCTBEHHBIA YHUBEPCUTET TEJIEKOMMYHUKATIIAM.
Hayumesrit pyxoBoauress — cr. mpemnonasaress B.B. Heceruyr

MaHI/Il'IyJIHTI/IBHLIe TEXHOJIO'MH B pPeKJIaMe

CoBpeMeHHasE POCCUIICKAs peKIaMa crajia OpaTh Ha cedst He TOJIBKO WHQOP-
MaAIIXIOHHYIO &)yHKLH/IIO, HO 1 KOMMYHHUKATHUBHYIO, YTO II03BOJIAET KOHTPOJIHPO-
BAaTh IIPOABUIKEHKE TOBAPOB HA PhIHKE 1 3aKPEILJIATh B COGHAHHUU HOTpeGHTe-
Jis1 cTaOMJIBHYIO CUCTEMY IIPEIIIOYTeHNH K PeKJIaMupyeMbiM o0berTam. Takum
00pa3om perJama CIIocoOCTBYeT yIpaBJeHuo cirpocoM. Ilpu mamHOM BO3/meli-
CTBHUH HCIIOJIB3YeTCA MHOMXECTBO PA3JIMYHBEIX METOIOB, BO3,Z[efICTByIOH.IHX Ha
TICUXUKY YeJIOBeKa Ha pa3HbIX ypoBHsaX. Ho Taxoe Bo3melicTBue 4acTo mpowmc-
XOOHUT C IIOMOIIBI0 MAHUITYJIATHUBHBIX IIPHMEMOB — YMBIIIJIEHHO HMCKAMXEHHbIX
TIOCBLJIOB M CKPBITOTO ITO0YKIEHUST K COBEPIIEHUIO TOW WM WHOU IOKYIIKH.

MawnunynupoBaHnue B Hallle BpeMsi UCIIOJIB3YIOT JJOBOJIBHO YaCTO, TIOCKOJIb-
KY BEUHO€ CTOJIKHOBEHHE MHTEPEeCOB peKrIaMoaaTe/Id U IIOKYIIaTeJId O6OCTpH-
eTCs M3-3a KOHKYPEHTHOI'O IIPOTHBOCTOSIHU. Takum 00pa3om, MaHUITYJISIIHIS
IpPU3BAaHA Pa3peraTbh TAKOTO Poaa KOH(IINKTHI, CO3aBas UILTI03UI0 CAMOCTO-
SITEJILHOCTH BBIOOpA mmoTpeburestsd [2].

Pacemorpum HeckobKO HamboJiee PACIPOCTPAHEHHBIX U 9(P(EKTUBHBIX
IIPUEMOB IICHX0JIOTUYECKOT0 BO3IeMCTBUS B perame [1].

1) Ucnosb3oBarme HEITOHSITHOW TEPMUHOJIOTHH. ¥ HOTpeOuTesei co3aaeT-
s OIIYIIeHNe MPOPeCcCHOHATBHOTO IT0AX0/1A.

2) OTBJIeueHNEe BHUMAHUS C TIOMOIIBI0 TeMIIA pedu. deM GoJIbIle yTBEepIK-
IIBHI/Iﬁ ayouToOpuA YCJIBIIIHUT 3a OHpe,I[eJIeHHBIﬁ IIPOMEXYTOK BpeMeHH, TeM
MeHbIIe OHa OymeT oOpalnaTh BHIMAaHNe Ha HeJOCTOBEPHYI MHMOPMAIIHIO.

3) UcnonbsoBanue crerpddertos. Apkoe mpeacrasienne ToBapa Ui yc-
JIyTU BBI3BIBAET SIBHOE KeJIaHWe IMPUOOPECTH JTO.

4) [TocrostrHOE TTOBTOpeHMe. [loBTOpP KAKOr0-I100 YTBEPIKIEHUS HECKOJIBKO
pas3 II03BOJISET BBECTU €TI0 B CUCTEMY 3HAHUH ITOTpeOuTe el Kak 00Ien3BecT-
HBIN QaKT.

5) Cepuika Ha aBropuret. Eciu yesoBek mpod)ecCHOHAI CBOETO JeJia, TO €ro
MHEHIEe 3auHTepecyeT IIOTeHIITNAJIbHOT'0 HOTpe6HTeJIH

6) Meton «rpostrckoro koHs». VMHBopmalmonHoe coolIeHrne HaYnHAeTCS
C ABHOM HOJIOKUTEJIHHOM OII€EHKH TOBAPOB KOHKYPEHTOB, a IIOCJIe OIIMCaHHUd
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JlaeTcsi OOUH 3HAYUMBIN apryMeHT, KOTOPHIN IlepedepKUBaeT BCe Ha3BaAHHBIE
paHee IPEUMYyIIEeCTBA KOHKYPEHTOB.

7) Ymasunsauue. [lesmenamnpasienHoe CKpbITHE HHPOPMAIIAH OT IOTPeOH-
TeJIsT, KOTOPAsi MOKeT eMy He ITOHPABUTHCH.

8) «Ilonmympasma». ['pamoTHOE 00BeOMHEHNE IOCTOBEPHOM M JIOSKHOMN HH-
dopmarum ¢ 11eIb0 IPEoTHECTH CYRKACHUS C JOKA3aTeILCTBAMU.

9) AnbrepHaTuBa «mJH TO wWin aTo». OrpaHudyeHre BHIO0pA ayTUTOPUH.

10) Mrpa Ha crepeorumax. 3aBefoMoO CIOKUBIIECECS MHEHHE IIOTPEOUTE IS
0 yeM JI0O He JTaeT BO3ZMOKHOCTU B3TJISHYTH HA 9TO II0-IPYTOMY.

B kauectBe mpumepa MCIOIB30BAHUS HECKOJIBKUX MAHUITYJIITUBHBIX IIPU-
€MOB MOJKHO IpuBecTH perjamy 3yoHoiu macter “Colgate”, B KoTOpO! Bemy-
WA CTOMATOJIOT HECKOJIBKO pas Mpou3HocuT ppasy «Hosbii Colgate momoraer
MHe» (TocTosgHHOe oBTOpeHue). [Ipu 9TOM OH TakKe MCIIOIB3yeT TAKUe Tep-
MUHBI, KAK «9MaJIb», BBICOKAS UyBCTBUTEIBHOCTEY (HEIOHATHAS TEPMUHOJIO-
rus). U nogsirosxkuBaer maHuyio peksaamy gpasa «Colgate — pexomenmanmsa
CTOMATOJIOTOB HOMEP OJUH B MUpPe» (CCBLIIKA HA ABTOPUTET).

MaHunynaumusa «iad TO WK 3TO» APKO BhIpaskeHa B persame «lllebexun-
CKHX» MaKapoH, B KOTOPOH MepUeHgaisep IpeaiaraeT IMOKyIaTe 0 Ha BEIOOD
TOJIBKO JIBA BHJIA MAKapOH, W MepPOMHS, KOHEeUYHO ke, Bbioupaer «IlleGexnn-
CKHEe».

Taxnm 00pa3oM, MOMKHO CKa3aTh, YTO HA CETONHAIIHUNA JeHb PEeKIAMHBIA
PBIHOK AKTHBHO WCIIOJIB3yeT IIPpUeMbl MaHUITy InpoBauusa. OHU SABIISIOTCS og-
deKTUBHBIMEU M3-3a CJIOYKUBIIUXCSA y JOAeH crepeoTurioB. JlamHubie mpueMsbr
BIKMJINCH B C(PePy COBPEMEHHOM PEeKJIAMBI JOCTATOYHO OBICTPO W BOCIIPUHUMA -
FOTCST OOIIIECTBOM KAK HEYTO caMo COOOM pasyMemIeecs.

JIumepamypa:

1. Benoeopodcrkuii A.A. MaHyissTHBHBEIE METOBI B peksiame // MapreruHr
B Poccun u 3a py6esxom. 2005. Ne 6(50). C. 43-54.

2. Ilonskos B.A. AHanu3 craHOBJIEHUS MUPOBOTO PEKJIAMHOTO PBIHKA U pe-
kyambl B Poccuu // Mapreruur B Poccun u 3a pyoeskom. 2006. Ne 2(52). C. 67-74.
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Oxynesa Bepa Heanosna,
C.-IlerepOyprexuii rocy1apCTBEHHBIN YHUBEPCUTET TEJIEKOMMYHUKALIAA.
Hayunerit pykoBomuTesib — KaHIUIAT ICUXO0JI. HAYK, noreHt K.B. Bemosa

Ananus sppexkTBHOCTU COMANIBHON PEKIAMBI

CormuanbHas pexkjgamMa — WHQOPMAIIUS, pacIpoCTpaAHEeHHAs JIIOOBIM CITO-
coboM, B JII000I popMe M ¢ MCIIOJIb30BAHMEM JIIOOBIX CPENICTB, alpecoBaHHAT
HEOIIpeIeJIEHHOMY KPyTy JIHI[ ¥ HAIpaBJIeHHAas Ha JOCTHKEeHUe 0JIaroTBO-
PUTEJIbHBIX U WHBIX OOIECTBEHHO ITOJIE3HBIX IeJIel, a TaKKe obecredyeHue
uHTepecoB rocymapcrBa [2]. Temarwka conmaabHOM perJIAMBI 3aTparuBaeT
pas3JIMYHBIe ACTIEKTHI JKU3HU 00IIEeCTBa W OT/eJIbHBIX JUYHOCTEH. TeMm He Me-
Hee BOIIPOC 0 BO3MOYKHOCTH M CII0CO0AX OIEHKU d(P(PEKTUBHOCTH COITAATBLHON
PEKJIaMBI 0CTAeTCsT OTKPBITHIM: TAK KaK JIAHHBIN BUJI PEKJIAMBI JEHCTBYET He
HA YPOBHE dMOIMOHAJIBLHOIO TOHA MM 0A30BBIX dMOIIMH, & UX OCMBICJIEHWUS,
HEe CUTYaTUBHBIX BIIEUATIIEHUH, 4 MBINIJIEHNUS; HEe PEAKTUBHOIO ITOBEJIEHUS, a
IeJIeHATIPABJIEHHON JIESITEJIHHOCTH, T. €. Ha YPOBHE CYOBEKT-CYOBEeKTHBIX OT-
HOIIIeHUH.

Tax, A. Bamnamosa [1] mosaraer, 4To coBpeMeHHAsd COIMAJILHAA peKaMa
JTOJI3KHA 00J1a/1aTh CJIeYIONIMME KaUueCTBAMU: OBITh TIO3UTUBHON U BBICTYITATH
«3@» YTO-TO, a HE KIIPOTUB» Yero-TO; UMETh «UeJIOBEUECKOe JIUIIO», T. €. TIOKA3bI-
BaTh OOJIBINIE YEJI0BEKA, MEHbIIIE TIPEIMETOR U BEIleil; OIUPaThCs Ha COIIAAITh-
HO 0/100pseMble JIeHCTBUs, HOPMBI, IIEHHOCTH; He MPOBOIIMPOBATEH IIPOTHUBO-
peunii MeRIy rpynmnaMu (BO3PACTHBIMU, HAITMOHAJBHBIMU, PEJIUTHO3HBIMU,
TeHJePHBIMH, 00pPA30BATEILHBIMHU, PETHOHAJIBHBIMU U JIP.), 8 OO0BEIUHSITH
soniedt B «YesroBeuecTBOY; hOpMUPOBATE OEPEIKHOE OTHOIIIEHNE K HATMOHAIb-
HBIM TPATUITUSIM, KYJIbTYPHOMY U IIPUPOTHOMY HACJIEINI0; TPU3BIBATH K OTKA-
3y OT 4ero-Jub0, TOJIBKO €CJIM 9TO HAHOCHUT BPEJ] YeJIOBEKY, er0 (PU3UIECKOMY
¥ IyXOBHOMY Pa3BUTHUIO; CIIOCOOCTBOBATH YYACTHUIO TPAKIAH B IO3UTUBHBIX CO-
IIUAJIBHBIX IIpoIeccax (¢ 0003HAYEHMeM YCJIOBUU U CIIOCOO0B HETIOCPECTBEH-
HOTO yJaCTUsI WHVWBU/IA B JAHHBIX IIPOIECCAX W YKA3AHUEM HECKOJbKUX Ba-
PHUAHTOB KOHCTPYKTUBHOIO JIEUCTBUS HA BHIOOP); GOPMHUPOBATH JUITUTEIBHOE 1
YCTOMUYMBOE COITMAIEHO 3HAYNMOE TIOBEeeHNe, KOTOPOe ropaso BaskHee, 4eM
HEMe[JIEHHOe U KPATKOBPEMEHHOe JIeMCTBUE-PeaKITHsI.

B coorBectBum ¢ mpuaimmamu A. BasamnioBoit 0bLIM TIpoaHATIU3UPOBAHBL
HECKOJIbKO TIJTAKATOB COIMAJIBbHOM HarpassieHHocTu. K coskasienuio, coBpe-
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MeHHAasl COIMAJIbHAsI PeKJIaMa — 9TO CKOpee He WHCTPYMEHT yIIPABJICHUS
00IIleCTBEHHBIM MHEHWEM, a TBOpUYeCKui mpoekT. OTMeTum, 4To TeMa 9KO-
JIOTHU — 9TO OfHA M3 HAMOOoJiee aKTyaJbHBIX IIPOOJIEM B IOCJIEIHEe BPeMs
BO BCEM MHpE, KOTOPYIO 00CY:KIal0T B CBOMX PEKJIaMax TaKue M3BeCTHBIE Op-
ranusanuu, kak Greenpeace, WWF, PETA u np. Hecmorpsa Ha macmrradsr u
brHAHCOBYIO 00€CIIeUeHHOCTD TAaHHBIX KOMIIAHUH, ITOIJIEPKKY 3Be31] U 001Ie-
CTBEHHOCTH, JTAKE UX PEKJIAMBI Y4CTO BOCIIPUHUMAIOTCS KAK XY0KEeCTBEHHbBIE
IIPOU3BE/IEHUsI, KOTOPbIE IIPOU3BOIAT IPKOE BIIeYATIIEHNE, HO HEe MEHSIOT 110~
BeJleHUe MacCOBOM ayJITUTOPHUH.

Pacemorpum mnaxaTHyo pexiaamy, codganuyio Greenpeace Canada Bmecre
¢ arearctBoM Rethink, B kKoTopoit aBTOPBI 00pATUINCE K TEME UCIIOIB30BAHUST
IJIACTUKA, B YACTHOCTH TPyOouek. B mx paborax MbI MOeM BHIETH M300pa-
SKeHUe JleTeHbIei yepernaxu u nrermna. OTMeruM, 4To TaHHAS perJjiaMa He
IpeJICTABJIeHA B IIO3UTUBHOM CBETE, OHA BBHICTYIIAET IPOTUB HCIIOJIb30BAHUS
OJTHOPA30BOI0 IJIACTUKA (He mpejiaras aJbTepPHATUB JAHHOMY IIOBEIEHUIO).
Ha ruraxare n3obpaskeHbl sKUBOTHBIE W BelllW. PexJyiaMa OmupaeTcss Ha COIH-
aJIBHO 0J100psIeMBbIe JIeMCTBHUS, & UMEHHO HA COXPAHEHHE OKPYIKAIOIIEH CPeIbl,
T. €. hopMupyercst GepesKHOe OTHOIIEHNE K IPUPOJHOMY Hacseaun. Pexiama
MPU3BIBAET K YyYACTHUIO TPAKIAH B ITO3UTHUBHBIX COIMAJIBHBIX IIpoIieccax, 0o
9TOM TaKsKe MOXKeT roBopuTh ciaoras: «Don’t suck the life from our oceans», o
B JIAHHOW peKJIaMe HeT YeTKUX WHCTPYKIIMH JIJIs YYACTUS B JAHHBIX COIMAJIh-
HBIX JEMCTBUAX, He IMPeJIaraeTcsi BO3MOMKHBIX BapUAHTOB. MOMKHO mIpesno-
JIOSKUTD, 4TO B maHHoM ciryuae Greenpeace Canada xoresu Obl chOpMUPOBATH
YCTOMYUBOE COIMAJIFHO 3HAYMUMOE II0BeJIeHNe, HO UCXO[s U3 MAaJIOr0 KOJIUYe-
CTBA MATEPHAJIOB B JIAHHOM IIPOEKTE, OHM MOTYT CBOEM KaMIlaHuel cQopMu-
pPOBATH TOJIBKO KPATKOBPEMEHHOE BII€UATIIEHHE OTHOCHTEJIBHO JAHHON KOH-
KPETHOM! CUTYyaIluu, IO0YsKIeHNe K JeHUCTBHIO, T. €. 3a[eMCTBYeTCS HATJISIHO-
JeficTBeHHOe, 00pas3Hoe, HO He a0CTPAKTHOE MBIIIJIEHUE ay UTOPUH.

Ilepeiimem Temeps & obpasmy paborsr WWEF. Ha adumre msobpaskena me-
BYIIIKA C YEMOJIAHOM, 3a KOTOPBIM OCTAeTCsl KpOBaBbIi ciier. Jlo3yHr riracur:
«Don’t buy exotic animal souvenirs». AHAJIOTMYHO IIEPBOMY 00pa3iLy, peKIama
He SIBJISITCS TIO3UTHUBHOM, TAK KAK OHA BBICTYIIAET IIPOTHUB IIOKYIIKUA CYBEHUPOB
M3 9K30THUYECKUX KUBOTHBIX, HE IIpejJiaras HUKAKOM aJbTepPHATHBBI JAHHO-
My JedcTBu0. PeriaMa He IIpOBOIMPYET OUeBUIHOIO JIMCCOHAHCA, KOH(MIMKTA
B 0011I€CTBE, HECMOTPS HA TO, UTO UCIIOJIb3YeT IUPEKTUBHBIN ITPU3BIB. B crosxere
PEeKJIaMBI 3aJeHCTBOBAHO M300paskeHre YeJIOBeKa, HO OHO He SIBJISETCS IIeH-
TpasabHbM. OTMETHM, YTO CO3TaTe I aA(UIIH IPUIBIBAIOT K YUACTHIO TPAKIAH
B COITMAJIBHBIX IIPOIIECCaX, OHU 0003HAYMIIN JJAHHOE MO0y KIEHIEe Yepes CIIOTaH.
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Taxum 06pas3om, MOKHO CeIaTh BEIBOJ, UTO 110 Kpurepusm A. Basamosoit
JIOCTATOYHO TPYIHO JTOCTUYD IIOJTHOTO COOTBETCTBUS U, KAK CJie/IcTBHe, addex-
THBHOCTH COIUATbHON peraambl. ChopMupoBaTh yCTONINUBOE U OOIIECTBEHHO
3HAYMMOe [I0BeIeHIe MOKHO 0J1aroqapst Cepuu KaMIIaHUH, HATIPABIEHHBIX HA
JMaHHY IPO0JIEeMATHKY, eIUHUYHbIE TJIAKATHL MOTYT BBI3BATH HEMEJIEHHYIO,
CUTYaTUBHYI0 U KPATKOBPEMEHHYIO PEAKIINI0 ayIUTOPUU, T. €. ObITh apdeKT-
HbIMH, HO He adderruBubiMu [1]. Haubosee TpyiHOIOCTHIRUMBIMU KPUATEPU-
avu 1m0 A. BanamoBoii aBisioTesa ceabMoil U BocbMoM myHKTHL. ComualibHas
perjamMa gaske MPU3HAHHBIX KOMITAHWUN YACTO BBI3HIBAET IUIBIOHKTHUBHEIE
YyBCTBA: IIyTaeT, IoyJaeT, IPUKA3BIBAET, OTHOCSCH K ayQUTOPUU KaK K Iac-
CUBHOMY OOBEKTY, a He CyOBeKTy JIeMCTBUI, YTO IIPOTUBOPEUUT CAMOM Hiee
Pa3BUTHUS COIIAATBHO-IKOJIOTHMUECKOTO COHAHUS U ITOBEIEHUS JIMIHOCTH.

Jlumepamypa:

1. Beswosa E.B. Ilcuxosorust maccoBeIx KommyHuKaruii: nmpaktuxym. CII6.:
CII6I'YT, 2017.

2. I'ony6 O.JO. Conmasnibaas pexsiama: yaedroe rmocooue. M.: Msmaresbeko-
Toproeas koproparus «/lamxos u K, 2010.

Onniemuna Enuszasema Bnadumuposha,
C.-TlerepOyprekuii rocyapCTBEHHBIA YHUBEPCUTET TEJIEKOMMYHUKATIIUM.
Hayussrit pyroBonuress — KauI. dusioc. Hayk, gorent B.JI. Cenmrsepcros

Cpencrea MmaccoBOM KOMMYHHUKAIIUHU
¥ Ipo0JieMbl COBPEMEHHOH IeJaroruku Ha IpuMepe
XyI0KEeCTBEHHBIX 00pa30B B puirbmax «J[osxkusem
o moHeneabHuKa» u «I'eorpad rirodyc nmpommi»

KuHo kak cpefcTBo MaccoBOM KOMMYHUKAIIMH CIIOCOOHO YKA3BIBATH HA IIEH-
HOCTHBI€ OPHMEHTHPBI U BJIUATH HA CTAHOBJICHHE YEJIOBEKA. OCO6eHHO 9TO Ka-
CaeTcsl KMHOJIEHT O JeTCTBE, OTPOUECTBE U MOJIOI0CTH yesmoBeka. Oco3HaHHOe
3HAKOMCTBO Y€JIOBEKa C O0IIEeCTBOM cebe MOO00HBIX ITPOUCXOAUT B IITKOJIBHON
cpene. VI B HauboJIee KOHIIEHTPUPOBAHHOMN (POpMe KOH(IIUKTHL Y€JI0BEUECKOMN
AYVIIHA 1 COITHyMa IIepeIarTCA XYyIT0KeCTBEeHHBIMI oGpaaaMH YV4YE€eHHUKa U y4u-
TeJId. HJKOHLHBIﬁ y4ureJib JOJIXKE€H He TOJIBKO 3HAThb CBOM IIpeaMeT, «KHUTb»
HuM, HO 1 OGJI&,ZI&TI) JOCTATOYHBIM KHM3HEHHBIM OIIBITOM, Il[I/IpOTOfI B3TJIAO0B
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W OTKPBITOCTHIO, YTOOBI HAWTU OOIIUI S3BIK C IIOJPACTAIOIIUM OKOJICHUEM.
BTk 00BEKTUBHBIM U YyTKUM II0 OTHOIIEHHUIO K PEOCHKY, Pa3IJisieTh B HEM
mpupoHbIe crocobHocTr. HaxoskeHue ke B HEIOCPEJICTBEHHOM KOHTAKTe
C yUHUTEJIEM — YeJIOBEKOM aBTOPUTETHBIM, C YCTOSBIITUMUCS B3TJISIAMHU U Yep-
TaMU XapakTepa, UMeeT JJIsI IMTKOJIbHUKA KOJ0CCATIbHOe 3HAUEHHUE.

BamamuMest BOIPOCOM: CHJIBHO JIM M3MEHHUJIOCh OTHOIIIEHNE K CBOei pabore
yauTeIs B HAIlle! cTpaHe 3a rmoJsiseka? Ha mpumepe kuuemarorpada Mue 651 X0Te-
JIOCH TIOKA3aTh IIPUHITUIINAJIbHBIE H3MEHEHUS B 00pa3ax yuuTes el U yYeHUKOB.

[Tocrapatocs mpoBecTy mapaJiean MexIy QUIbMOM, CTABIINM KJIACCUKOMN
OoTedyecTBEHHOro KuHO, «JlomuBem mo moHemenbHuKa» (pesk. Cranmwmcnas Po-
croukmuii, 1968) 1 oTHOCHUTEILHO HemaBHeR kaptuHoi «I'eorpad rmobyc mpo-
iy (pesk. Anexcaunp Besenenckwnit, 2013). V aTux IBYX JIEHT OJJHHAKOBAS
OCHOBOITOJIATAOIIAS JIMHUS — B3AUMOOTHOIIIEHUE YIUTEJIeH U YICHUKOB.

3a mporire/iie MeskIy ChbeMKAMU 0JIBeKa 3aMeTHA CMeHA IIeHHOCTeH, JTK-
TyeMBbIX 00IecTBeHHOM u3HbI0. Poccust XXI B. XapaKkTepuayeTcst OTCYyTCTBHEM
JIBYX OCHOBOTIOJIATAOIIUX [IPUHIIUIIOB: HAITMOHAJIBHON UI€U U UJICO0JIOTUM, YTO U
IIPUBOIUT IOKOJIEHNE HBIHEIITHUX MOJIOJIBIX JII0JIEN K BCeoOIeMy 6e3pasInduio.

B dunbme «JloskuBem 110 OHEIEITEHIKA» MOSKHO YBUJIETh, KAK C H3MEHEeHH!-
sIMH B 00IIIECTBE TIpETePIIeBaeT N3MEHEHUS IITKOJIbHAS cpejia. Y UrTe b TepsieT
OBLIION aBTOPUTET, HAUMHAETCS KKPU3UC OTTEIIeJIbHOI0 MUPOOIILYIIEHUSD, I10-
HOBOMY OCMBICJIMBAIOTCS POJIb U IIpeIHA3HAYEHUE IIKOJIBHOTO IIperogaBaTe-
st [1]. Hecmorpst Ha aT0, cyImecTByeT popma rocygapcTBEHHOIO YCTPOMCTBA,
OCHOBAHHOTO HA IPUHITANAX JEMOKPATAYECKOTO EHTPAIN3MAa, KOT/Ia MEeHb-
IIWHCTBO Mo puuHseTcst 6osbuHacTByY. Uik Ceménosuu (B. Tuxonor) — mpe-
OIaBATEJIb UCTOPUH — CYUTAET, UTO K KAYKJIOMY YUEHUKY HYKEH 0COOCHHBIN
TOJXO, B KAKIOM HAJ0 IIBITATHCS Pa3riIsaaeTsb JInIHoCcTh. ['epoit B. Tuxomora
CTpaJiaeT: OH JIOJIKEH OBITh OOBEKTUBHBIM M BEPHBIM H€OJIOTHH HAPTUH, HO
He BUauUT ceda B aroM obmecTBe. OQUH M3 TIaBHBIX KOH(MIUKTOB (PUIbMA CO-
CTOUT B TOM, YTO IIPY HUJI€0JIOIHIECKOM CTPOTOCTH M OTCYTCTBUH BBIOOPA B 06pa-
3€ IIOBEeJIEHNUS B TJTABHOM repoe IIPUCYTCTBYET IIOJIHAS CBOOO0[a HPABCTBEHHOTO
BBIOOPA BO MM IITKOJIBI U JIMYHOCTU YUCHUKA.

Hamporus, B dunsme «I'eorpad rimobyc mpormm riiasaomy reporo Crryskiu-
ny (K. Xabernckwuii) maske mpu mpreme Ha paboTy ObLIO 6€3pas3InyHo, UYTo OH Oy-
JIeT MPeroIaBaTh B IITKOJIe, KaK, BIIPOYEM, U YUEHUKAM 0e3pasIndeH IpeIMeT
mpenogaBauus. ['eorpad — moTepSHHBIA, HO UIYIIUN YEJIOBEK, «HEYIAUHUK»,
CIIMCAHHBIN C TUITUIHON (PUTYPHI 0OBIKHOBEHHOTO MPOBUHITUAIBEHOTO YUUTEIIS.
B kunorkaprune A. BenemuHckoro paMuiIbApHOCT U XaMCTBO YUYEHUKOB 110
OTHOIIIEHUIO K YIYUTEJII0 COIPOBOKIAIOT ITIepBhIe ypoku reorpadun. [logpocror
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XXI B. cBOGOIEH B Cy:KOCHUIX U NEHCTBUAX, HO HPABCTBEHHOI'O BEIOOPA IOUYTH
He mesiaer. MoJiosioe mokosieHre, 00perst cBOOOAY OT HIIE0JIOTHuU, He 00peso
CBOMIX HPABCTBEHHBIX OpUEeHTUPOB. CIIyKUH yOeskIeH, 9yTo y GOJIBIITNHCTBA
COBPEMEHHBIX IIOJPOCTKOB HET «TYXOBHOM HAYNHKI U KEJIAHUS YTO-JIHU00 J1e-
JIaTh COOCTBEHHBIM TPYIOM ¥ YMOM.

B o6oux dpusibmax kuHEMaTOrpadUIECKUMU CPEICTBAMU PEKUCCEPHI CyMe-
JI TIOKAa3aTh TUIWYHBIX IIPEJICTABUTEIEH COBETCKON M COBPEMEHHOU PYCCKOM
WHTEJUIUTEeHIINY B IIIKOJILHOU cpene. [Ipu BHeNTHeH «3aKaTOCTI» B YeJIOBEKE
COBETCKOI0 BPEMEHU IIPUCYTCTBYET CO3HAHUE CBODOJIBI, OH CIOCOOEH C/IesaTh
HPABCTBEHHBIN BHIOOpP. HampoTus, mpm 1oJIHOM, Ka3ayioch Obl, MIe0JI0rnde-
CKOH CcBO0OJIE COBPEMEHHOI'0 MOJIOJIOTO YEJIOBEKA, er0 BHYTPEHHUN MUP Kpaii-
He OelleH U J0 HPABCTBEHHOI'O BHIOOPA Y MOAPOCTKA JI€JI0 IIOYTH HE JOXOJUT.
CoBpemeHHAas TeJaroruka OKa3bIBAeTCs Iepej 0co00i 3aadueil IpoTUBOCTO-
SITh HPABCTBEHHOMY PAa3JIOJKEHUI0 MOJIOHEIKU U O0IIecTBa, 4ero eie He IIpH-
XOIUJIOCH fesiaTh el mosisera Hazas [2. C. 136]. Oxuako KpaiiHe CJIOMKHO TOBO-
PHUTBH O TOM, YTO KMHOUCKYCCTBO «JOJIZKHO» KOT'0-TO YeMY-TO HAYYUTH. Y UUTCST
YeJIOBEK CaM, eCJId eMy JIJIs 9TOr0 IIpeIoCTaBIeHa CB000 A BEIOOPA U ITOKA3aH
XYJIOJKECTBEHHBIMH CPEJICTBAMU HPABCTBEHHBIN OPUEHTHD.

Jlumepamypa:

1. loskusem mo moHenenpunka. O0pas yuurens B korile 60-x // https:/kino-
openeyes.livejournal.com/709.html (JIara ooparenusa 13.11.2018).

2. Kompsxoe H.B. I1poGieMbl 1 IIpHUOPUTETHI COBPEMEHHOM POCCUMCKOM I1e-
naroruku // Becrauk Barl'V. 2010. C. 134-141.

ITozonarxoe Hnva Anopeesuu,

Cepedbpos Apmém Anopeesuu,

C.-IlerepOyprekunii rocy1apCTBEHHBIN YHUBEPCUTET TEJIIEKOMMYHUKAITAN.,
Haywumesrit pykoBoguresns — kaumuaat moaut. Hayk, gouest J[.B. [lyrman

CoBpeMmeHHOE ITPOABUKEHNE OpeHga cpeacTBaMu
pexnamel u PR na npumepe komnanuu «Mera®on»

B coBpemenHOM Mupe OpeHIBI CTAJM JJIs YeJ0BeUYeCTBA HEeOThbeMJIeMOM
YacThI0 KyJIbTYypPhl. KaskIbIll ua HaAC, Ipesk/ie YeM COBEPIINUTh IMOKYIIKY KaKo-
r0-JIM00 IPOAYKTA, obpaIlaeT BHUMAHUE Ha OpeH[l W, UCXOJs U3 9TOr0, IPU-
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HUMaeT cBoe pernenrie. Hexkoropslie Jioiu mprodpeTanT IPOoIyKITU0 OPEH I0B
pajiu TOro, YTOOBI BBIIEIUTHCS HA (POHE OCTAJIBHBIX, JIPYTHEe YTOOBI MOJIYUHUTh
VIOBOJILCTBYE OT KYILJIEHHOTO IIPOIYKTA. Y KAMKJIOr0 COBPEMEHHOTo OpeHja
CTOUT TJIABHAS W OCHOBHAsI 3a7a4ya — BBIJIEJIUTHCSI HA (POHE KOHKYPEHTOB,
4TOOBI IIPUJIEYh BHUMAHUE OTPEOUTENIsI U CTUMYJIMPOBATDH €ro K Iprobpere-
HUIO TIPOIAYKTA.

Jlst Hauasa cTouT pacKpHITh MOHATHE OperIa. Bpery — aTo ybeuresibHoe
oberanmue KavyecTsa, 00CIIyKUBAHUS U IIEHHOCTH HA JIJINTEJIbHBIA BpeMEeHHON
EePUOJI, ITOATBEPIKIAEMOe TOBTOPHBIMU MOKYIIKAMH U YOBJIE€TBOPEHUEM OT
ucnonb3opanus [1]. Kak o1HO M3 caMBbIX CJIOMKHBIX TIOHATHHN, OPEH)T HEe MMeeT
YCTONYUBOTO OIIPEJIeIEHHS U IIOCTOSHHO 9BOJIIOIUOHUDYET.

CymecTByoT OpeH ToBapa, OpeH I yeIyru, OpeH OpraHu3alun, OpeH Me-
POIIPUATHS, HAITMOHABLHBIN OpeH/, 30HTUYHBIN Oper ], cyooper [1].

Ha coBpemenHOM ararie pagBuTHs PEKJIAMBI IIPEIII0JIATAETCS, YTO OpeH T —
9TO KOHEUHAS I1eJIb JIF00H TOProBOM MapKH, a MO3UIIMOHUPOBAHNE SBJISETCS
OJTHUM M3 METOJIOB €€ JIOCTUKEHWUS.

[TosumnmornupoBaHmre — 9TO IPOIlECC CO3TAHUA 00pa3a U IEHHOCTH Y IOKY-
maTeJist TAKUM 00pa30M, YTOOBI OH TIOHHUMAJI, 3a9eM CYIIIeCTBYET 3TOT OPEH/T 110
orHomreHuio K koHkypenram [2]. [losurimonupoBanue ToBapa B Hallle BpeMs
CTaJI0 HEOOXOUMOCTBIO, ITOCKOJIBKY CIIOCOOHOCTE TICUXUKH JIOJEH yCBanBaTh
uHQOPMATIHIO OrpaHUYeHHA. Kcitu JI10/1u B 4eM-T0 3aMHTepeCOBAHbI, OHU CIIO-
COOHBI OCBOUTH OOJIBIIION 00'beM HH(POPMAIIAH, HO 9TO CTAHOBUTCSI BO3MOSKHBIM
TOJIBKO B CJIydae CHJIbHOU BHYTPEHHEN MOTHBAIUU. Periama sxke HA060pOT
BO3JIEHCTBYET HA JII0JeH MPOTUB WX BoJu. [109TOMY JIO[M CKJIOHHBI UTHOPH-
pOBaTh peKJamy, KOTJa ee CTAHOBUTCS MHOTO. B TAKHX YCIOBHSAX IO3HUIIAO-
HUPOBAHUE OKA3bIBAETCSI CPEICTBOM, IIO3BOJISIONIMM WH(MOPMAIIUU O TOBApe
IPOPBATHLCA B CO3HAHME IIoTpeduTesei [2].

[Iponsusxenne OpeHma uMeeT 0OJIBIIOE 3HAYCHHUE IJIS KAMKI0M KOMIIAHWIH,
Tak KaK B COBPEMEHHOM MHpPE BCe TPYy/Hee MPUBJIeYb BHUMAHUE ayIUTOPUM.
Ocoboe BHUMAaHME yJIe/IsgeTCs] MapKEeTUHTOBBIM MHCTPYMEHTaM, KOTOPhIE SIB-
JISTIOTCS BAYKHOM YaCTBIO TIPOBUKEHUS JTI000T0 OpeHaa.

Kovnauua «Mera®@om» ymenser GoJsibliioe BHHUMAHIE CBOEMY OpeHIY:
«CunbHbIi 6pes — oHo u3 ryaBHbX mpeumyinects Mera®oua» [3]. Komma-
HUSI aKTUBHO MCHOJIB3yeT peraamubie koMmriexkcsl ATLu BTL.

Opmuum u3 ocHOBHBIX wHCTpyMeHTOB ATL sBIisiercs pekiama Ha TeJieBUIe-
aun, u «Mera®om» aKTHBHO IPOIBUraeT CBOM OpeH[ Yepes3 JaHHOe CPeICTBO
pacipocTpaHeHns WHQOPMAIIMK C IIOMOIIBI0 BuIeopoankoB. B 2017 r. Kom-
MaHUs [MOMeHsJIa CBOe IMO3UIIMOHWPOBAHWE U BBEJIA HOBBIA MY3BIKAJIBHBIN
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dopmar masa ponuror. JlaHHbIE MEHCTBHSA CIIOCOOCTBOBAIN YKPEIJIEHUIO KJITI0-
YeBBIX aTPUOYTOB OPEH 1, HO 9TO JIOBOJILHO 3aTPATHBIN BAPUAHT.

CrieiyoumM WHCTPYMEHTOM sBJIsIeTcsl Hapys:kHas periaama. «Mera®om»
pasMerraer CBOK peKIaMy Ha MHOTOYMCIJIEHHBIX OMI00paax u OpauaMayapax.
OHu IPUBJIEKAIOT BHUMAHUE ayIUTOPUU CBOEH KPACOUHOCTHIO U 3HAKOMST I10-
TpebuTesieil ¢ ycryraMu KOMITAHWH.

Taxxe romuanus «Mera®om» mpomgBuUraeT CBoM OpeH] yepe3 pas3IndHbIe
cpeJicTBa MedaTw: OYKJIETBI W JIMCTOBKH, COJEpPKAIlFie CUMBOJIUKY OpeHja.
C oMoIIbI0 JAHHOTO MHCTPYMEHTA Ay IUTOPHS 3aIIOMUHAET JIOTOTHII U I[BETA
OpeHia, YTo TTO3BOJISIET BBIIEJIUTH OPTaHU3AINI0 HA (DOHE JPYTHUX.

[Mocsienaum macTpymenTom ATL, wmcmosbayomnumes kommanuein «Mera-
Dom», ABIgeTCA pekaamMa Ha TpaHcnopre. JIaHHBINA BUI PEKJIAMBI I03BOJISIET
0XBaTUTH 00JIBIIYIO ayauTopuio. OHA pasmenaeTcss KAk BHYTPU CAJIOHOB, TAK
u cHayxu. SpKro packparienHubie aBTOOYCHI ¥ TPOJLICHOYCHI IIPUBJIEKAIOT BHU-
MaHue IOTeHITNATbHBIX KiIneHToB komuauuu «Mera®om».

Kommtexe BTL mampasiien Ha 0ojiee KOHKPETHYIO IIEJIEBYI0 ayOUTOPHUIO,
vyem ATL. «Mera®@om» GoJibIlloe BHUMAHUE yJIeJseT YBEJIUUEHU0 TOPTOBBIX
TOYEK U BBIJEJISIeT UX HA (hOHEe KOHKYPEHTOB ¢ roMoIbio POS — maTepuasos,
KOTOPBIE COCTOAT M3 IITEHIEPOB U CBETOBBIX MAHEJEeH, PA3MeIaeMbIX y CaJI0-
HA CBA3U.

Kommanus «Mera®ou» akKTUBHO y4acTByeT B BRICTABKAaX. JlaHHBIN HHCTPY-
menT PR nosBosisier opranusanum 3asgBUTH ayTUTOPUN O CBOUX JOCTIIKEHUSIX,
a TaKiKe 03HAKOMUTHCS ¢ KOHKYPEHTaAMH.

Taxum 06pazom, MbI BBISBUJIM Ha puMepe Kommauuu «Mera®om», 9To 1ist
IPOJIBUKEHUSI COBPEMEHHOr0 OpeHIa HeoOX0IMMO UCIIOIb30BATh PA3JITUYHbBIE
MHCTPYMEHTHL X KOMILIeKchl pexiaambel 1 PR, cpenu xoroprix ATL, BTL, ua-
pysRHAS perjama, Imedarhb, pekjaama Ha TpaHcnopre, POS-mMarepualisl u yua-
CTHE B BBICTABKAX.

Jlumepamypa:
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Casuenrxo Mapusa J/Imumpuesna,
C.-TlerepOyprekmii rocyapCTBEHHBIA YHUBEPCUTET TEJIEKOMMYHUKATIIAM.
Hayumesrit pyxoBoauress — cr. mpemnonasaress B.B. Heceruyr

Mauunyaauuu B peKjiaMe Kak 0O0beKT ryMaHUTapPHOMN
9KCHEepPTU3bI

BsaumocBsass MeskIy COBpeMEHHOM PeKJIAMOM, KyJIbTYpPOl M 00IIecTBOM
pasHoOOpa3Ha M HeoJHO3HAUHA. MHOTOUNCIIEHHBIE HAYUHbIE WCCIeI0BAHUS
HAIIPABJISIOTCS HA BHISBJIEHNE PA3JIMYHBIX CIIOCOO0B BO3IEWCTBUS HA U€JIO-
BeKa, OJHUM M3 MOIIHBIX PBIUATOB KOTOPOTO ABJIdeTCS peksama. Pexama
3aKpeIIsieT U PACIIPOCTPAHSIET B O0IIECTBE CTUXUITHO CKJIABIBAOIIUECS IIPH-
BBIUKHU, WJLITIO3UH U CTE€PEOTHUIIBI, AaKTUBHO HUCII0JIB3YsI KX B CBOMX COODIIEHUSX.
C 11es1bI0 MIPHWBJIEUYEHNsT BHUMAHUS MMOTEHIIUATBHOTO ITOTPeOHTeNIsI B COBpe-
MeHHOH perJiaMe Bce 6OJIbIe WCIIOJIB3YIOTCS PA3JIUYHbBIE MAHUITYJIITUBHBIE
npuemsbl. st Gosee TUIyOOKOTO ITOHUMAHWS PACCMOTPUM, YTO TAKOE MAHMU-
nyasimsa. MaHumyaainus — 9T0 CKPBITOe IICUXO0JIOTMYeCKoe BO3IeiicTBHe Ha
YeJIOBEKA C I1eJIBI0 OOy IUTE €ro K KAKUM-TO JIeHCTBUSIM, JIHOO 3aCTaABUTH €r0
OTKa3aThbCsl 0T HUX. VIMEeHHO B CKPBITOM XapakTepe MaHUILYJIAIINN U 3aKJII0-
4Jaercs ee cuiia. VICKyccTBO MaHUITYJISIINY HAUMHAETCS C UCKYCCTBA CKPHIBATH
CBOU MCTHUHHBIe HamMepeHus [1].

[lepen mamm Bcraer 3amada paccMOTpPeHUs T'YMAHUTAPHOM IKCIIEPTHU3BI
KaK TeXHOJIOTUU BBIABJIEHUS CKPBITHIX METOJO0B PEKJIAMHOTO BJIMSHUSA, BO3-
JefiCTBYIONUX Ha yesioBeka. Ho B mepByto odepeb He0OX0IMMO pa3odpaThest
B TOM, YTO IIPEJICTABJIsIeT co00M cama rymanuTapHas skcreptusa. [lo I'. Crup-
O0eKKy, TYMaHHUTAPHAS 9KCIEPTH3a — O9TO He CTOJBKO IIPOIECC BHIPADOTKH
OIIpeIe/IeHHBIX 3aKIIUYEHUM, CKOJIBKO IIPOIOJIKHUTEIbHEIN, 0e3rpaHnYHbIN
JIWAJIOT, B X0/ KOTOPOT0 HapaBHe ¢ 000CHOBAHUEM UM KPUTHKON TeX WJIU JKe
IPYTHUX IIpejlaraeMbIX 3aKJII0UeHUI IIPOUCXOJUT TaKiKe U IIPOoIlecC BBHIABIIE-
HUSA, PACCMOTPEHUSA, U B3aUMOJEUCTBUSA IIOCBLJIOK U IIEHHOCTHBIX ITO3WITHI
PAa3JIMYHBIX 00IIEeCTBEHHBIX IPyII [3].

Pexnama umeet cBoeit KOHEUHOI 11€IbI0 COSHAHUE YeJIOBEKA, II09TOMY BCET-
J1a HeoOXOAUMO YUIUTHIBATH BO3MOYKHBIE ITOCTEIACTBUS (KAK MO3SUTHUBHEIE, TAK
¥ HeTaTUBHEIE) ee BO3[IeHCTBUS Ha IEPCIEKTUBEI er0 JIMYHOCTHOTO PA3BUTHUS.
CuiiemoBaTesibHO, TYMaHATAPHAS dKCIIEPTU3a PEKJIAMBI JOJIKHA OCHOBBIBATH-
¢ Ha IIpeJBapUTeILHOM BBIIBJIEHUN JAHHBIX II0CJIECTBUH.
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Cormacuo I'.JI. TymbumHCKOMY, aOCOJIIOTHBIM KPUTEPHEM TI'yMAaHUTAPHOMN
9KCIIEPTU3BI OKA3BIBAETCS «00eCIIevYeHre BO3MOKHOCTA CAMOOIIPEIEIeHUS —
CBOOOTHO OTBETCTBEHHOI'O BHIOOPA», a4 €€ «IJIABHBIM HEPBOM» — COOTHOIIIEHUE
HOPMATHUBHO-IIEHHOCTHOIO M JIMYHOCTHOTO ypoBHew [4]. CiaemoBarensHo, ryma-
HUATapHAs 9KCIIEPTU3a [I0JKHA OIEHUBATH PEKJIAMY C TOYKU 3PEHUS IT0CIIeI-
CTBUI ee BJIMSTHUS HA YeJIOBEKA, T. €. CII0COOCTBOBATH CBOEBPEMEHHOMY BBISIBJIE-
HUI0 HETATUBHOTO BO3/IEMCTBUS PEKJIAMBI Ha CO3HAHUE U MOCO3HAHUE JIIOJTEH.

E.E. Ilponuna npeiaraer mosib30BaThCs CIEAYIONIMMI IPUHITUIIAMU IKC-
TePTHOM JIesITeIbHOCTH [2]:

— HUKAKON IIPeIB3ATOCTH;

— 9 peKRTUBHOCTD PEKJIAMEL, ee IIParMaTUIeCcKas 3HAYNMOCTh U JTU3aiHep-
CKHe O0COOEHHOCTH He MOTYT OBbITh ONpPaBIAHUEM PHCKA MPUYMHEHWS HPaB-
CTBEHHOTO Bpea MUPOBO33PEHUIO U TICUXUKE TIOTPEOUTEIs;

— OIMPATHCS HA O0IIEIIPU3HAHHBIE HOPMBI TIOBEICHUS U O0IIEHUST;

— 0e3 3amMenaTebCTBa IPUHUMATH YIIPEKU B «CYOBEKTUBHOM IT0IX0JIE», TAK
KaK B 9KCIIEPTHOM PeIlleHUN 00beIUHSIOTCS HOPMEBI IIPEJICTABJIEHUN BCEeX YJie-
HOB COBeTa, a TAKIKe UCIIBITYEMBIX U 9KCIIEPTOB-aHAJINTHUKOB,

— CJIeJIyeT MPUIATh BBICOKHN OMUITMAIBHBIA CTATYC U OOIILY0 JOCTYITHOCTD
PUHUMAEMbIM 9KCIIEPTHBIM COBETOM PEIIIEHUSIM, YTOOBI CO3JATh COITUATBHBIN
PE30HAHC U YBEJIUYUTH UX aBTOPUTET;

— YJIEHBI KCIIEPTHOIO COBETa 00SI3aHBI HEIIOCPEJICTBEHHO MPUHUMATDL yda-
CTHEe B IIPOBEIEHUHN AHAIN3A PEKJIAMHBIX MATEPUAJIOB, IIPUCYTCTBOBATDH IIPU
KaIKIBIX ITEPCOHAJIFHBIX MJIM 00IIECTBEHHBIX IIPOIeAypax, HO He UMeIOT IIpaBa
BCTYIIATDH B JIESTHUS UCIIBITYEMBIX UM aHAJUTHUKOB.

[TogBoxst uTor cra3saHHOMY, MOKHO OTMETHUTh, YTO I'yMAaHUTAPHAS IKCIIEP-
TH3a JOJPKHA CTATh IPUOPUTETHBIM HAIIPABJIEHUEM B IIPOIECCe YIIPABJICHUST
PEKJIaMHON JIeITeJIbHOCTHI0, MHUITHATOPOM KOTOPOI BITOJIHE MOKET SBUTHCS
Permamusiit Coser Poccun (PCP). I'masHO# 11871610 TYMaHUTAPHON 9KCIIEPTH-
3bI PEKJIAMBI JIOJIPKHO CTATh YCTAHOBJIEHUE W OIEHWBAHHE (PAKTOPOB PUCKA,
KOTOpbIe HecyT B cebe HOBeHIHMe peKJaMHBIE TexHojoruu. ['ymanwmrapHas
9KcIlepTH3a B cdepe peKJiaMbl He JIOJKHA PaccMaTpPUBATHCSI KaK OJHOPA30-
BOE MEPOIIPUATHE, TAK KaK JJIsI 9PEKTUBHOTO BEIABIEHU CKPBITBIX METOI0B
PEKJIaMHOTO BIUSHUSA HEOOXOIMUMO PEeryJIapHO OTCIIEKUBATD BCe M3MEHEHUS,
TOPOsKIaeMble HOBBIMH TE€XHOJIOTUSIMU B JaHHOU cepe. [IpoBenenume ryma-
HUTAPHOM 9KCIIEPTU3HI B JEHCTBUTEILHOCTH JTACT BO3MOMKHOCTH OBICTPO BHI-
SIBUTH CKPBITBIE METOIBI BO3IEHCTBUS Ha CO3HAHUE U II0/ICO3HAHME YeJIOBEKA,
TeM CAMBIM YCIIeTh IIPEI0TBPATUTH HETATUBHbBIE TIOCJIEICTBIUI.
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d)opmaTm mogavyl HOBOCTHOI'O MaTepHuaJia

CosznaBas wH(pOPMAIIMOHHBIE 3aMETKH, SKYPHAJIUCT CTAPAETCsS HCIIOJIb30-
BaTbh KJIACCUYECKUI IPUHITUIL IIePEBEPHYTON MUPAMUILI M OTBETUTH HA IIIECTh
BOIIPOCOB: KTO, YTO, KOT/a, Tie, mouemy u kak. [lepeBepuyras mupamuma —
camas W3BeCTHasl CXeMa HAIMHWCAHWUS HOBOCTHOHM CTAThU, SKUBAS KJIACCUKA
B MUpe KYyPHAIUCTUKHU. TeKCTHI, COCTABJIEHHBIE 110 IIPABUILY «II€PEeBEPHYTON
TUPaAMUIBD, KaK IPABUJIO0, UMEIOT CJIEIYIOILYI0 CTPYKTYPY [2]:

1) ocHOBHAs MBICJTb, camMas BakHAsS HHQPOPMAIIHS, KOTOpas HeoOXomamuma
JIJIsI KOHTAKTa C ayJIUTOpUel;

2) BcmomoraTtesbHas WH(pOpMAIUs — BCE, YTO IIOMOTAET JIyYIlle MMOHSATH
KOHTEKCT HOBOCTH;

3) momoJsrHUTEe IbHAST THQOPMATIINST, BEIBOIEI.

Ecnm unrarenn moriu 10 9Toi yacTu, 3HAYUT TeMa ObLIA OYeHDb BAYKHOM.
¥ Takroro momxona ecTb HECOMHEHHOE IIPEMMYIIECTBO: caMoe OCHOBHOE C000-
IaeTcs yi3Ke B IEePBBIX CTPOKAX, B juse. [locte ero mpouyreHust MHOTHE peria-
0T, YUTATH JIU MaTepraJl Jajbllle WU JIydlile Irepeiitu k Apyromy. Ho ects u
MUHYC: €CJIU YUTATEIb BCe-TAKHU PEINI IO3HAKOMUTHCS C TEKCTOM, TO I10 Mepe
YTeHUs MaTepuasl CTAHOBUTCS Bce OoJiee cIoskHBIM. B mepBom ab3arie cambrit
MHTEPECHBI HOBOCTHOM MAaTepPHUAJ MCUYEPUBIBAETCS, U JaJIbHEHIIe I0Ipoo-
HOCTU MOTYT IOKA3aThCI KOMY-TO CKYYHBIMU.
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Uccnenosaresn na AMeprKaHCKOTO OOIIECTBA Ia3eTHBIX PEJAKTOPOB OTMe-
JamT cieayoiee: «HypHAaTUCTEI TEPEHOCIT OIUCAHNE KOHTEKCTA COOBITHHI BO
BTOPYIO YaCTh MTUPAMUIBL. JTO IIPUBOIUT K TOMY, YTO YATATEIH, KOTOPHINA HE
3HAKOM C MH(OPMAIMOHHBIM (POHOM COOOIIEHUSI, HE MOKET OLeHUTh 3HAYM-
MOCTh TOT0, YTO HAIIMCAHO B IIEPBOM YaCTH COOOIIEHHUsI. B mTore TOJIBKO Kyp-
HAJIUCTBI ¥ UX UCTOYHUKU MOTYT PEabHO IIOHITH CMBICI 3aMETOK, HAITNCAH-
HBIX B cTiiIe “repesepryToil mupamuasl™» [1. C. 115]. Oguako «mepeBepHyTas
TUpaMuIa» — JaJIeKO He eIUHCTBEHHBIN hopMAaT B perepryape HOBOCTHUKA.
JIx00y10 HOBOCTH MOKHO M3JIOKUTH HE TOJHKO B TPAJTUIIMOHHON KeCTKOM op-
Me, HO U B 0oj1ee MATKOM BapuaHTe. B aHrIuiicKoil TepMUHOJIOTUHN OHU TAK U
HaspiBaTesa: hard news («recTKast HOBOCTB») U SOft news («MsIrKast HOBOCTEY).
Ecnu «kecTRast HOBOCTB» SIBJISIETCS COOOIIEHMEM ITOBBIIIIEHHON OlepaTUBHO-
CTH, TO JIJIsI KMSITKOM HOBOCTM» OII€PATUBHOCTDH He ruiaBHoe. Ke 3amaua — 3a-
HHTPUTOBATH YUTATEJIS, 00PATUTH €0 BHUMAHUE HA Te IO IPOOHOCTH, KOTOPHIE
OyayT 0COOEHHO BasKHBI JJIT Hero. BoT mokasaTebHBIN IIPUMepP W3 UCTOPUH
mpeasbibopuoit kammanuu B CIIA: 3aromoeok «rectroit HoBocTm»: «Kpya co-
mrest ¢ guctaniyu: TpaMin — eJTMHCTBEHHBIN peasIbHbINA KaHUIAT PeCITyOJIu-
KaHIIEeB»; 3aT0JI0BOK «MATKOI HoBocTw»: «Kak MHUp pearupyer Ha IepCIeKTH-
BoI ipe3ugenTcrsa Jlounanpaa Tpammar.

Pasuwniia mesxay skeCcTKON M MATKOM mojavell HAUMHAETCS ¢ 3aT0JIOBKA, HO
CTAHOBUTCSA OCOOEHHO OYEBUIHOM B JIMAE. B «MATKOH HOBOCTI» sKYPHAJIUCTY
HAJ0 MePeRJIIOYUTh BHUMAaHUE C Pe3yJbTaTa («4To IIPOM3OILIO») HA MIOCTIEe]I-
CTBUSI U 00CTOSITEJILCTBA COOBITHS, BBIAEJIUTH B HEHM YTO-TO 3aHWUMATEJIbHOE,
TI09TOMY CTPYKTYpa HOBOCTH MEHsETCA. UTOOBI BTAHYTH YUTATENS B UTEHUE,
U He MHQOPMUPYET, a IBITAeTCI 3aNHTEePEeCOBATD, IIPU 9TOM CAMOE BaYKHOE
B 3aMeTKe IIePEeHOCUTCSI B HAYaJI0 WJIN Jaske B cepenuuy Texcra. Jlis Hagana
«MSTKHX HOBOCTEI» HWCIOJIB3YIOTCS 0COOBIe MHTPUTYIOIIHE JIUIIBI, TO3BOJISIO-
IIye MOABEeCTH YUTATe I K caMoMy nHTepecHoMy. BoT mpumep Taxoit mmoaBo/I-
Ku: «3HaMeHuThie MaMbl uIryT nuckmMo Ha Jlenb marepu. Mpanka Tpawmi,
Onuszaber Baprac, AmGep Poys u MmHOrHe apyrue o6paiiaimoTes B 9TOT IPasi-
HAYHBIA JeHb K CBOUM JIeTAM ¢ IIoMOoInbio namanus Time» (Time.com). HKyp-
HAJIUCTBI MOTJIM OBl IIPOCTO HATIOMHHUTH YMUTATEJISIM, YTO HACTYIIHJI OCOOBIN
JIeHb KaJIeH[Iapsi, BMECTO 9TOr0 OHU IIPEBPATUIN WH(POPMAIIMOHHBIN IT0BOJ
B CEPUI0 HEOOBIYHBIX MHTEPBHIO.

Wanosxkenne MmaTepuasia «MATKOM HOBOCTI MOYKET BECTHCH B (DOpMe IT0Be-
CTBOBAHUS C JPAMATUYECKON CTPYKTYPOI, KOTOpasi PA3BUBAETCS 10 IPUHIIH-
Iy BOSHUKHOBEHUSI, PA3BUTUS U KYJIbMUHAIIAU KOHQIINKTA, C YeTKO OUepUeH-
HOM CIOJKETHOU JUHUeH. XapaKTepPHBIM IIPU3HAKOM TAKOIO OMUCAHUS SBJIS-
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eTcsl BOCIIpou3BeeHne NH(MOPMAIIUY B BHJIe CMeHSoImxes cieH. Korma ato
BO3MOYKHO, B «MSTKOM HOBOCTID JIOIIYCTHUMO KCIIOJIB30BATH HACTOSIIEE BPEMs,
YTOOBI YATATEJH MOT OILYTUTEH adeKT rnpucyTcTBus. «HKecTkum» 3amerkam
TaKOM JINTePaTypPHBIA IIOAXOJ HE CBOMCTBEHEH, a B «MATKUX HOBOCTSIX» OH
BITOJTHE yMecTeH. Kpome Toro, B 0OOBIYHBIX HOBOCTSIX IIOYTH HE BHIHO OIKCA-
HU BHEITHOCTU TJIABHBIX JEMCTBYIOIIUX JIUI] U UHTEPHEPOB. A B «MSATKON»
3aMeTKe OHM BCTpedaroTcs, Kak u B hopmare feature story [2].

UssectHsbiit peroprep Yuirbam ['peiinep ropoput: «Bmecto Toro urodsr 3a-
HUMATHCS TE€M, YTO MPOUCXOIUT B HACTOSAIIUI MOMEHT, ra3eThl JOJIKHBI II0-
Jarre CIpammBaTh ce0s1, YTo sKe BCe-TaAKU IIPOUSOIILIO». BOJIBIIMHCTBO mIpece-
pPeIn30B — 3TO PE3yJIbTAT IIOTOYHOrO IIPOM3BOACTBA, YTO UYBCTBYETCS B HX
cruse. C OgHOI CTOPOHEI, «WKECTKAA HOBOCTH» — OTO IOHATHBIN, YIOOHBIA 1
OIrepaTUBHEIN hopMaT pabOoTHI, HO €ro HeJOCTATKOM SIBJISETCS IITa0JI0HHOCTD 1
oxHOOGOpasme. opMaT «MSTKON» 3aMeTKu TpebyeT GOJIBbIIeH Ky PHAIUCTCKON
W JINTEPATYPHOM paboThl, HO 00eIaeT HeOoCIIOPUMOe IPEUMYIIECTBO: TAKYIO
HOBOCTB OyIyT YUTaTh U 00Cy:KIaTh [1].

JIumepamypa:

1. Cauenro U.U., Jlacaesa T.H., Kones E.®, Cpencrsa maccoBoii nHpopma-
1 CHIA. Munck: BI'V, 2018.

2. Colloff P. Hannah and Andrew // Texas Monthly. 01.01.2012 // URL:
http://www.texasmonthly.com/2012-01-01/feature2.php (Jlara oGparenus
26.10.2018).

Deooceesa /lapva Anerxceesra,
C.-TlerepOyprekuii rocyapCTBEHHBIN YHUBEPCUTET TEJIEKOMMYHUKATIHM.
Hayumsrit pykoBoguTE b — KAHIUIAT IICUX0JI. HayK, noreuT K.B. Besosa

Ninnro3un BOCIIPUATUA 1 TEXHUKY MAHUITYJINPOBAHUA
CO3HAHHUEM B COBpeMeHHOﬁ pergIame

B mocnenmiee Bpemsa Ha pekJIaMHOM pPBIHKE 3aMeTHA TEHIAEHIIUS Pa3BU-
THS TeXHOJIOTHI BO3IeHCTBUS HA ayIUTOPHUI0, 0CO0EHHO B cdepe yIIpaBJIeHUsT
oBeJleHNeM U cOo3HaHmeM morpeburesisi. Camas riaaBHaAs 3agada IPU IICH-
XOJIOTUYECKOM BO3IEMCTBHUU C TOUKH 3PEHUS (POPMUPOBAHUS OIIPEIEJIEHHOTO

98



MBIUTeHUST — 3 PEKTUBHO «COOOIIUTE) ayIUTOPUH, YTO BHIOOP JIMHUU ITOBE-
JIEeHUS IIeJIUKOM U MOJIHOCTHIO IIPUHAJIIEIKUT TOJIBKO e [2].

«Mmmosus ¢Bo6oaB» BHIOOPA OCHOBAHA HE TOJBKO HA MAHUITYJISITUBHBIX
mpueMax, BO3J[eMCTBYIOIIUX Ha MBIILJIEHHE TIOTPeOUTEe s, HO U Ha PA3JIMUHBIX
wuo3usx pocupusaTus [1]. Omumbkra o1eHKH moTpeduTeIeM perIaMHOT0 00b-
€KTa HAYMHAETCS C IIePBHIX 3B€HbEB KOTHUTUBHOM IIETIOYKY IICUXUIECKUX SIB-
JIEHUH: BHUMAaHUE — BOCIIPUATHE — [IaMATh — Mblienne. [lociieqtee 3seHo
B JJAHHOM IIeTI0YKe — JTO yiKe OIlpe/ieJIeHHBIN CTePeOTUII, KOTOPBHIU 3aKJIa IbI-
BaeTcd ellle Ha IMePBBIX ITallaxX KOTHUTUBHOTO IIPOIecca.

Tem He MeHee HEKOTOPBIE MAHUITYJIATHBHBIE TEXHOJOTHU PaboTanT Heo -
HO3HAYHO, BBI3BIBAS KAK PE3KO (IIOJIOKUTEJIFHBII, TAK U PE3KO «OTPUIIATEIIh-
"He1» adpderr. OrmMeruM, uTo omeHKa 3PEKTUBHOCTH TAHHBIX TEXHOJIOIUN
TIPOUCXOIUT HE C MOPAJIbHO-HPABCTBEHHON TOYKU 3PEHUS, & C TOUKU 3PEHUST
pe3yJIbTATUBHOCTH UX BO3JelcTBus. B cutyariuu coBpeMeHHOM peKrIaMsl (0Co-
GEeHHO BUEOPOJIMKOB), B CBSI3W CO CKOPOCTHI0 M PA3HOOOPA3HEM MMEIOIIENCst
Yy ayIuTOpHU WHQOPMAIIUY, TAKTUYECKUM YCIIeX OPraHU3alluu MOKeT obep-
HYTBCSA CTPATETHIECKUM ITOPAKEHUEM.

Paccemorpum, Kak MILTI03UHU BOCIIPUSATHS B PEKJIAME [TO03BOJISTIOT MAHUITY JIH-
pOBATH CO3HAHUEM, C IIOMOIIHI0 TeIITAIBT-IICUXOJIOTUH. TaK, 3aK0H TPAHCIIO-
3UIUU TJIACUT, YTO MBI pearupyeM He Ha CTUMYJIbI, 4 HA COYeTAHUE CTUMYJIOB.
3aKoH 3aMBIKaHUS OTPAKAET UJIel0, YTO B HAIIIEM CO3HAHUU CYIIeCTBYET TEeH-
JIEHIIHS 3ATI0JTHATD IIPo0eJIbl B BOCIPUHUMAEMOi Gurype, o0beKTe, periame,
SIBJIEHWH. 3aKOH aHTPOIOMOp(H3Ma IeMOHCTPUPYET CKJIOHHOCTD ayIUTOPUH
IPUMHCHIBATEH YEJIOBEUECKHE KAYeCTBA HEOYIIIeBJICHHBIM IPEIMeTaM U SKU-
BOTHBIM. 3aKOH JpaMaTypruy B PeKjaMe TJIacuT, uTo d(eKTUBHA TOIBKO
XOPOIII0 KOMIIO3UITMOHHO BBICTPOeHHAsI mHpopmartus [1].

CyIIecTBYIOT U IpyTHe IIPUeMbl BO3JIEHCTBUS, CBI3aHHBIE HE C KOHTEHTOM,
a ¢ IIPOIIeCcCOM IT0JIauM PeKJIaMbl. Tak, MOKHO IIPEIIIOJIOKUTD, YTO OIHA U3
npuunH 3QPEKTUBHOCTH MHOTOKPATHOTO IIPEIbSIBIIEHUS PEKJIAMBI COCTOUT
B TOM, YTO OHA JEUCTBYeT I0-PAa3HOMY HA YeJIOBEKa B PA3HOE BPEMs CYTOK U
BJIASIET HanboJiee CUJIBHO B OIIpeeJIeHHbBIe «OJIarOIPUATHBIE» TIePUOJIBI Bpe-
MeHU, KOI/Ia KPUTUYHOCTH MBINUIEHUS [AJaeT, a CKJIOHHOCTH K BHYIIIEHHUIO
Bo3pacraer [1].

OddexrT mepBUYHON yCTAHOBKHY II03BOJISIET C(DOPMHUPOBATH OIIPEICIEHHY IO
YCTAHOBKY HA BOCIPHUSATHE KOMIIAHUU W KOHKYPEHTOB: HAIIPUMeED, €CJIU BU-
JIEOPOJIUK UIET B OJIOKe paHbllle, YeM PeKJIaMa KOHKYDPEHTOB; €CJIU IPOIAYKT
cumTaeTcst abCOJIIOTHO HOBBIM M KOHKYPEHTHI ellle HUKAK He yCIIeJIN 3aIlyCTUTD
perJiaMy Tex JIHOO WHBIX €ro aHAJIOTOB.
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HCHXOJIOFH‘IGCKI/IG IIpHEeMBbl MAHUITIYJIMPOBAHUA — 3TO aJI'OPUTMBI, YHHUBEP-
caJbHBIE IA0JIOHBI, IPUMEHUMBIE K JII000 perjiaMe JII000ro ToBapa WIn ye-
JIyTH: OHU He TPeOyoT PaKTOB MU I0KA3ATEJIbCTB, CTATUCTUYIECKUX TAHHBIX,
dopma 1mo100HBIX peKIaM BasKHEe cojep:kaHusd. Tak, COBpeMeHHAas pexjiaMa
(0co0EeHHO TOIMOBBIX OPEHIOB) — 3TO, CKOpee, UCTOPHS, JIereH 14, UTPOBOM CIO-
skeT (IpreM CTOPUTEJIJIMHTA), B KOTOPOM HUKOT/IA He YTBePIKIaeTCs SIBHO, UTO,
nprobperas OIpeae/IeHHBIA IPOAYKT, KINEHT OyAeT BJIagesIblieM TOJIIUBY/I-
CKOH yJIBIOKH, (DPAHILY3CKOTO IIapMa WJIH JIOMAITHero oaaronosyuns. Tem He
MeHee MMEHHO 3TO IPOMCXOJAT C TepOoeM POJIMKA, C KOTOPHIM 3PUTENH ceOst
acCcouupyer. PaSJH/IanI) HWJIX He pa3jindaTb HAaCTOAIILYIO O6CTaHOBKy OT IIOJ-
CTPOEHHOM, IIPOEIIMPOBATE dKPAHHBIN 00pa3 Ha ce0st MJIH HET — JTO JIeJI0 3PU-
TeJId. XOTH PEerIaMa 3a4acTyr CTPEeMHTCA MHMHKPHPOBATH II0d PEaJIbEHOCTH
(mampumep, cepusi «KUBBIX» ciokeToB ¢ «Taid», «Blend-a-med» u T. 11.).

OTMeTI/IM, YTO OCHOBHBIMH MapKepaMH, II03BOJIAININMHA OIIpedeJINTh Ma-
HUIIYJIAIIWAI0, ABJIAITCA yTaHMBaHMNE, IIPDOTHBOPEYHUBOCTE WJIM HEOYEBUIHOCTH
undopmanmu (teopuss 5 W), pasjauyHble OTBJIEKAIOIINE SPKHE 00pa3bl, aMO-
1uu B persiame. B pesysbraTe MOKHO OTMETHUTD, YTO B COBPEMEHHOM peKjiaMe
BeChbMa YaCTO HCIIOJIB3YIOTCA METOAbl MAHHUIIYJIMPOBAHHUA, T. €. peKJiaMa He
SIBJISIETCST ICTUHHBIM COOOIIeHreM 1 mHpopMaImei [3].

Taxum obpasom, yske Ha aTare BOCIPHUATHS PEKJIAMBI ITOTpebuTesieM 3a-
KpaabIlBaeTcd OH_H/I6KaZ He3HaYHuTeJIbHad uaesd, IICUX0JIOTnYeCKad JeTaJlb, Ha
KOTOPYIO0, KAK IIPABUJIO, IIOTPeOUTEIbL He o0pallaeT IIPOM3BOJILHOIO BHUMA-
HHfA, TAK KaK CUYNTAeT ee OYeBUIHOM, caMo co0oil pasymemnmeiica. Omunbrm
B ,I[aJILHefIHIefI KOTHUTHUBHOMN IIEeIIOYKe IIPHUBOOAT K JIOKHBIM YCTAHOBKAM H
noBeeHno. CKPBITHOCTD ITOCHLIIOB, KOTOPYI0 HECYT B cebe MAHUITYJIITUBHBIE
CII0COOBI BO3/IEMCTBYS, 3a4aCTyI0 IIPOTUBOPEYUT €CJIM He IIPABAMHU IIOKYyTIaTe-
JIdA, TO IIOHATHUAM HPABCTBEHHOCTH, COITMAJIbHBIM MHEHHUAM O HOpMax MOpaJIu,
€B00O/IE JIMYHOCTH.

JIumepamypa:

1. bBenosa E.B. Ilcuxosorus maccoBbx KomMmyHuKaruia: mpaxkrukym. CII0.:
CIIoI'YT, 2017.

2. Kysenrosa B.M., Kysvmuna M.B., Canuna E.C. Ilpuembr maHUIy IUpO-
Bauus B persiame // Hayunoe coobirectro crymenTor XXI crosierusi. IxoHOMU-
yecKkue HayKu: cO. crareil mo Mmatepuasam 1V MexIyHAp. CTYI. HAYY.-IPAKT.
koud. Ne 4 // URL: http://sibac.info/archive/economy/4.pdf (maTa obpamienms:
28.10.2018).

3. Jle6eoes-JIiob6umos A.H. Ilcuxomorus pexsmamer. CII6.: ITurep, 2003.
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Xanepcrasa Anacmacus CmanucniaéosHa,
C.-ITerepOyprekuii yHUBEPCUTET TEXHOJIOTHMHA YIIPABICHUSA U 9KOHOMUKH.

Hayumbrit pykoBoguresb — Kanmuaat puioi. Hayk, gouent V.A. Mibuna

KoMMyHUKaIMOHHBIE HHCTPYMEHTBI
B IPOJABUKEHUU KUHOIIPOIYKTA

C KaKIBIM TOJOM KOJHMYECTBO KOMMYHUKAIIMOHHBIX WHCTPYMEHTOB, WHC-
T0JIB3YEMBIX [IJIST IIPOJIBUIKEHUS] KOMITAHUHN, IIPOAYKTOB M YCJIYT BO3PACTAET.
IIpu aTom oTCyTCTBYIOT yHUBEpCAIBHBIE MHCTPYMEHTHI, paboTatoIue B JII000i
curyaruu. K mpumMepy, KHHOMHIYCTPUSI — 9TO 0codast cpepa, T/ie UCI0Ib30Ba-
HUe IPOJAYMaHHBIX KOMMYHHUKAITMOHHBIX HHCTPYMEHTOB M TEXHOJIOTHI — 3a-
JIOT YCITENITHOTO TIPpOKAaTa GUIbMA, IIPOJTAKH OUIIETOB, 4 M BOOOIIEe CI10c00 0 -
JlepsKaHUs HHTEepeca K KUHOUCKYCCTBY. [101x0/1 OCHOBBIBAETCS HA BBHISIBJIEHUH
TOTPeOHOCTEHM U CTUMYJIMPOBAHUY PEAKITUM HA IPeIIoKeHus [2].

Ha cerogusinmamit esb B cdepe KUHO HAOIIOIAETCS TEHIEHIIHS YCIIEIITHOTO
HCIIOJIb30BAHUSI MHCTPYMEHTOB CroSs-promotion B IPOJABUIKEHHUHU (DUIBMOB,
BBIXOJSIIIIAX HA OOJIBIION 9KpaH. TeXHOJIOTHH Cross-promotion yMecTHO wuc-
T0JIb30BATH B CUTYAITUU IIPOJABHUIKEHUS KOMIIAHUM CO CXOKeH 11eJIeBOI ayau-
topueit. Cama TexHOJIOTHSA TOsiBHJIACh B KoHIlE 90-x To0B XX B., OCHOBaHA
HA B3aUMOJI€MCTBUN HECKOJIBKUX KOMITAHUHN, KOTOPbIe 00beIMHUIN CBOU BO3-
MOYKHOCTH ¥ PECYPCHI paJyl COBMECTHOTO IIPOU3BO/ICTBA, IIPOABUIKEHUS U IIPO-
JlasKy TOBApa MJIU TPYIIIIEL TOBAPOB [4].

Ucnonb3oBarme MeTOHOB KOMMYHHUKAITHOHHOTO IIPOJBUIKEHUS] IIOCPE/I-
CTBOM Cross-promotion JeMOHCTPUPYET POCCUHCKUIN UINal KHHOKOMIIAHUH
Disney. I'pynma kommaauit WDSSPR yixe HeCK0oIBKO JIeT oIpsijT ocTaeTcs Ha
JIUAUPYIONINAX TTO3UITUSIX CPEIU TUCTPHUOBIOTOPOB HA POCCUICKOM KHHOPBIHKE.
HecmoTpst Ha BBICOKME TIOKA3aTEIN Y KOMIIAHUHN OBLIM U IIPOMAaXH.

Taxk, nBa omBITA 110 IIPOJBUKEHUIO (PHUIHMOB COOCTBEHHOTO IIPOM3BOJICTBA:
a0COTIOTHO TIPOBAJIBHBIIN IIPOKAT IIEPBOTO KUHOIIPOEKTA U OOJIBIIION yCIIeX IIpo-
Kara Broporo uiabma. Passurue komnauuu Disney B cepe poccuiickoin Ku-
HOMH/IYCTPUH HAYAJIACH C CO3/IaHUsI COBMECTHOM KapTuHel «KHnura macrepos»
co crynuert Hukurer Muxankosa «TpuTo». Ouirbm BeIIes Ha OOJIBIION 9KPAH
B okTsa0pe 2009 r., Oro/sKeT KAaPTUHBI KoMIauusa Disney ocraBuiia B TaliHe, HO
10 JaHHBIM UHTepHeT-pecypca «Kunomonck», 6romxer cocraBmi $8 MitH, B TO
BpeMs Kak cOOpBI B POCCHMCKOM KHHOIIPOKAaTe cocTaBuii Juinb $10,8 M.
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C yueroM TOro, YTo MOJIOBMHA OT CyMMBI COOPOB II0JIaraeTcsi KMHOTeaTpam,
MOIKHO CJIeJIaTh BBIBOJI, YTO KAPTUHA He OKymmiach. Vcmonb3ys TexHoIorumn
cross-promotion, KOMIIAHUY YIaJI0Ch OXBATUTE PA3JIMIHBIE CETMEHTHI PHIHKA,
mpeaHa3HAYeHHbIE /I PA3HBIX BO3PACTHBHIX TI'PYIII, HO HE yAAJI0Ch CO3/1aTh
MeKIy HUMU B3aUMOJIeHICTBUE U IIPUIATH IIPOIBUKEHUI0 MaCIITa0HOCTh. Bee
HEeJI0UYeThl KOMIIAHUS CMOTJIA BBISIBUTH, UCIIPABUTH U PeaIn30BaTh.

[Toce mpoBasia mpokara mepBoro mpoekra, komunauusa WD mpossBuia uH-
Tepec K uaee CO3MAHUS IJIA POCCUICKOTO PHIHKA KMHOIPOIYKTA TOJIBKO CIIY-
crst ATk Jet [1]. Bropoit KMHOIIPOEKT KOMIIAHUM 9TO — COBMeCTHAs pabora
Disney ¢ poccmiickoit kmaokommanuei Yellow, Black and White — «ITocmen-
Huit 6orateipb», 2017 T., KOTOPHIN CTAJ IS KOMIIAHUH BO3MOKHOCTHI0 BHOBb
TPOMKO 3asiBUTH O cebe Ha POCCHHCKOM KHUHOPBIHKe. Pabora Haj JaHHBIM
IIPOEKTOM BeJIach KOMIIAHUSIMU COBMECTHO B TeuyeHUH Tpex Jiet. JJis1 mpoasu-
sKeHusd QUIbMa KOMIIaHUS 3aJeMCTBOBAJIA DOJIBIIIOE KOJIUIECTBO B3aUMO e -
CTBYIOIIINX WHCTPYMEHTOB Cross-promotion Ha KasKIOM JTale IPOU3BOJICTBA
KUHOIIPOJIYKTA, YTO B UTOTe IaJI0 Oosiee 2 MJIP] KOHTAKTOB C IIeJI€BOU aymau-
Topueit u oxBatuiaa 98% moreHIMAIBHBIX 3puTesieil. [1omooubIx MaciTabos
TIPOJBUIKEHUS POCCUUCKAS WHIYCTPHUs elle He 3Hasa. [lo uroram musanap/-
uyto mwaHky mo Poccuu «[lociequuii GoraTeips» mpeomosiest yixe Ha 11-i 1eHb
mpokara. K aromy momenTy huabM yike OKYIIAII IIPOU3BOJICTBEHHBIE 3aTPATHI
(370 mutm.py©.) [3].

Jlumepamypa:

1. Amepuranckue repou. Kax 1 Ha uem sapabartsiBaer poccuticknii opuc The
Walt Disney Company // PBK // URL: https://www.rbec.ru/technology_and_
media/26/02/2018/5a8ecd839a7947026be9c92f (JlaTa obpamennsa 01.11.2018).

2. JImumpuesa O.C. Paspaborka crpaTernu OPOABUKEHHUS KHHOKAP-
TuHbI // AlbMaHaxX coBpeMeHHOU Hayku u obpasoanwmsa. 2012. Ne 6 // URL:
http://scjournal.ru/articles/issn_1993-5552_2012_6_11.pdf (JlaTa obpamtenus
01.11.2018).

3. Kaxk mocsienuuii cTasr mepBhIM: IPUUMHBL KaccoBoro ycrexa «[locmemme-
ro Gorateips» // Kumollomck. 2003-2018 // URL: https://www.kinopoisk.ru/
article/3099228/ ([lara obopamenns 01.11.2018)

4. Pebpurosa H.B. TexHosorus Kpocc-MapKeTHHI: TEOPUSI U IIPAKTUKA //
TIpoGsieMBr U TTePCIIEKTUBEI 9KOHOMUKY U YIIpaBJIeHusA: MaTepuaisl II mesxmy-
"Hapoguoi Hayunoi koHdpepenimu (Caurr-IlerepOypr, uons 2013 r.). CIIO.:
Penome, 2013. C. 84—-86.
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ITeemrosa Kpucmuna Bumasnivesna,
C.-IlerepOyprexuii rocy1apCTBEHHBIN YHUBEPCUTET TEJIEKOMMYHUKALIAA.
Hayunsriit pyroBonuresns — cr. mpenonasatens A.A. Kotssiposa

AHanus BOJIOHTEPCKOH AedaTeJIbHOCTHA KaK CIiocoda
pas3BuTug IPoPeCCuOHATIBHBIX KA4Y€CTB CIIEIUAINCTA
B o0stactu PR

BomonTeperBo — 910 0KaszaHme J0OPOBOJIBHOM M OECKOPBICTHOM ITOMOIII
TeM, KTO B Hell Hyskmaercss. CaMbIMu TIOMYJIAPHBEIMU B Poccun sBisroTes Ta-
KHe HaIIpaBJIeHMWS BOJIOHTEPCTBA, KaK colmasibHoe (mopsamka 22,5%), coObI-
tutiroe (18,5%), kysiprypuoe (15,6%), BoenHo-narpuoruyeckoe (15,2%), axo-
normgeckoe (12,5%) [1].

ColraJibHOE BOJIOHTEPCTBO — ITOMOIILh OJUHOKUM CTAPUKAM, BeTepaHaM, Jie-
TsIM, paboTa C TOM KaTeropuen Joei, KOTOPYO MIPUHATO HAa3bIBATH COIMATHEHO
HeaamnmieHHo#i. CoOBITHITHOE — ydJacTHe B KPYIIHBIX COOBITHSAX, (DECTUBAIIAX,
dopymax, Kakux-To GOJIBIIMX TOPOJCKUX IMTpoeKTax. KyabTypHOoe — yuyactue B
COOBITHSIX, CBA3AHHBIX C UCKYCCTBOM, KYJIBTYPOU 1 KuHeMaTtorpadom. BoernHo-
TATPUOTAYECKOE — JOOPOBOJIbUECKAS JeATeIbHOCTD, HAIIPABJIEHHAS HA TTaTPHU-
OTUYECKOE BOCIIUTAHWE W COXPAHEHWE MCTOPUUECKON MaMSATHA. JKOJIOTUIECKOE
BOJIOHTEPCTBO — JI00POBOJILYECKAS JEITEILHOCTD, HATPABJIEHHA Ha COXpaHe-
HUE OKPYKAIOIIEH CPEeJIbI, PEeIlleHre IKOJIOTHIECKUX ITP00IeM.

Yo ske MOKET MOJIyIYUTh OOBIYHBIN BOJIOHTED, €CJTH OH He IOJIyYAeT JIeHEeK-
HOe BO3HATpakgeHue?

1. BostonTepcTBO = M00pOIKEIATEILHOCTE U TIO3UTUB, BCET/Ia IIPUSTHEE BU-
IeThb J00posKesIaTeIbHEIX JTiojei. Hanpumep, 3apy0eskHble PYKOBOIUTEN U
Om3HEeCMeHBI BCeryia OTKPBITHI U YJILIOUUBEI, B Poccuu aTo Gostee cepbe3Ho BoC-
TIPUHUMAETCS.

2. BoJstonTeps! Beerzia orepaTuBHO BOCIPUHUMAIOT U 3ATIOMUHAIOT HHQOP-
MAIUIo, MOTYT IIOMOYb B JIFOO0M CUTyaIHH.

3. KomMyHMKaTUBHEBIE HABBIKU: BOJIOHTED MOKET IIOJIYYUTD OITHIT OOIITEHUST
u paboTHI ¢ PA3JIMYHBIMU THUITAMU JIOJEH, 4T0, 0€3yCJIOBHO, TLIIOC JJIS JTaJTh-
HeNIero NoCTPOeHUS JIeJIOBBIX OTHOIIIEHUH.

4. TIpodeccmoHaIbHbIE HABBIKU: HEKOTOPHIE ITPOEKTHI TPEOYIOT OCOOBIX yMe-
HUN OT pabOTHUKOB, ITOITOMY BOJIOHTEP MOKET OTTAYMBATH CBOU JIMYHBIE U
mpodeccnoHATbHBIE KAYeCTBA.
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5. MHorma Ha MeponpusaTusax TpebyeTcss 3HAHWe S3BIKOB, a BOJIOHTEp-
CTBO — CI10cO0 IIPAKTUKOBATH PA3rOBOPHYIO peub. [Ipesne Bcero, aTo pabora
C UHOCTPAHHBIMH TYPUCTAMU/TOCTSIMH.

6. CTpeccoyCcToMUYrBOCTD: BO BpeMsi pab0ThI BOJIOHTEPHI BCTPEUAIOT PA3HBIX
JII0JTe ¥ PYKOBOJIMTEJIEH, KOTOPhIE TI0-Pa3HOMY MOTYT IIPEIIOTHOCUTD HHQOP-
MAaITUIo U PearnpoBaTh Ha Hee.

7. YCHIUMBOCTD: BOJIOHTEPAM 3a4ACTYI0 IIPUXOIUTCS BBITIOJIHATH MOHOTOH-
HYI0 U IIPOJIOJIKUTEIFHYIO 10 BpeMeHHU paboTy.

8. 'pamoTrHast peub: BOJIOHTEP YUUTCS, KAK IPABUJIBHO IIPEIIOJTHOCUTD He-
00X0IUMy0 HHQOPMATIHIO.

9. B Kakux-T0 MOMEHTAX MOTYT OBITH MCIIOJIE30BAHBI IIPUEMbI YOIk IeHNUS,
MPOSIBJIEHA HACTOMYMBOCTH. Hampumep, eciu KTO-TO HAOTPE3 OTKA3BIBAETCS
COBEpIIaTh KAKOe-TO JeHCTBHE, 4 BOJOHTEP 3HAET, YTO 3TO paju ero oiara.

10. BoJioHTEpEI 0YeHb MHOI0 HAOIIOIAIT 3a 00cTaHOBKOM Bokpyr. Co Bpe-
MeHeM MOTYT IIpeyrajiaTh 3apaHee Te WU WHBIE JeMCTBUS JII0/Iel, aHaAJIU3 -
pOBATH TOBElIEHNE.

11. HerBopkuHTr: pabora BOJOHTEPOB 3aYACTYI0 KOJIJIEKTHUBHAS, IIO3TOMY
C JIETKOCTBHI0 MOYKHO 0OpPECTH HOBBIE 3HAKOMCTBA, MOJIYUUTh BAMKHBIE KOHTAK-
TBI, KOTOPBIE MOKHO B JIQJIBHEHIIIEM HCIIOJIb30BaTh. BaskHO yMeTh He TOJIBKO
«IIOJIYYUTE» KOHTAKTBI, HO U IIPABUJILHO WX KUCII0JIb30BATh.

12. OubIT PyKOBOJICTBA, OTBETCTBEHHOCTD: Y KaKI0T0 BOJIOHTEPA CO Bpeme-
HEM MOJKET ITOSIBUTHCS BO3MOYKHOCTDB CTATh JIUJEPOM W YIPABJISTH JPYTUMU
BoJionTepamu. OIIBIT He TOJIBKO B IIOCTAHOBKE 327184, HO ¥ KOHTPOJIE PAabOTHI,
PeIleHNuN KPUSUCHBIX CUTYAITUN.

Ha manubIii MOMEHT BO3MOMKHOCTEH peain3oBaTh cebs B cdepe 100poBoIb-
JecTBa JIOBOJIBHO MHOTO. Bce 3aBHUCUT OT MHTEPECOB, KaKasi HAIIPABJIEHHOCTD
Meporpustuii Hanbosiee mMmroHupyer. CyIIecTBYIOT pasyIMUHbIE TOPTAJIBI
B Cankr-Ilerepbypre, KOTOpBIE IPEIOCTABISIOT PA3JIMYHBIE BAPHUAHTHI J0-
OpoBosibueckux mpoerToB: «JobpoBosbiier [Terepbyprar, «Komanma BosonTe-
poBs», «BomonTepckoe oobenunenne “CBOM”», «LleHTp ropoIcKuX BOJIOHTEPOB
Caugr-ITerepOypra». JIubo uro-to Gosee ompesesieHHoe, Kk mpumepy: «Bosow-
tepsl Serura» u «BosorTepsr [Terepbypra YM-2018» u T. 1. JIubGo muTepeco-
BATBCS MIPOEKTAMHU OT KAKUX-TO OIIPeJIeJIEHHBIX OPraHU3allii, TaK KaK 3aJa-
CTYI0 UM TpeOyIoTCs paboumne pyKH.

Pabora B komanume — 910 0qUH U3 (PAKTOPOB COITUATIUIAIINN U CTAHOBJICHUS
JesioBeKa Kak JuyHocTA. OT KaI0ro 3aBUCUT, KAKWe yCIIeXu OyJIyT JTOCTUT-
HYTHI. BOJIOHTEPCTBO MOKET MOCJIYKUTh HAYAJIOM JESITeJIbHOCTA B Ka4ecTBe
CITEIMAJIUCTA TI0 CBSA3SIM C 00IIECTBEHHOCTHIO, TAK KaK 6J1arogapsi aTOMY MOMK-
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HO YBHETH pab0Ty pa3/IMYHBIX OPraHU3ALNi U3HYTPH, JIIO0bIe JTOCTUKCHII
HAYMHAIOTCA C MaJIOTO.
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